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HB 4082

Be it enacted by the Legislature of the State of Arizona:

Section 1. Title 44, chapter 9, Arizona Revised Statutes, is
amended by adding article 27, to read:

ARTICLE 27. SOCIAL MEDIA PLATFORMS

44-1383. Social media platforms; age restriction;:

requirements:; attorney general; enforcement;
definitions

A. A SOCIAL MEDIA PLATFORM SHALL RESTRICT A USER WHO IS UNDER
SIXTEEN YEARS OF AGE FROM ACCESSING ONLINE SOCIAL MEDIA CONTENT AND FROM
ENGAGING IN ONLINE SOCIAL INTERACTION.

B. AN OWNER OR A PROVIDER OF A SOCIAL MEDIA PLATFORM SHALL:

1. TAKE REASONABLE STEPS TO PREVENT A USER WHO IS UNDER SIXTEEN
YEARS OF AGE FROM CREATING AN ACCOUNT WITH THE SOCIAL MEDIA PLATFORM AND
FROM ENGAGING IN ONLINE SOCIAL INTERACTION.

2. CREATE, MAINTAIN AND DOCUMENT REASONABLE SAFETY MEASURES THAT
INCLUDE ALL OF THE FOLLOWING:

(a) AGE-APPROPRIATE DESIGN FEATURES.

(b) DEFAULT SAFETY SETTINGS TO PREVENT A USER WHO IS UNDER SIXTEEN
YEARS OF AGE FROM ACCESSING THE SOCIAL MEDIA PLATFORM.

(c) INTERNAL ESCALATION SYSTEMS THAT ALERT WHEN A USER WHO IS UNDER
SIXTEEN YEARS OF AGE ACCESSES THE SOCIAL MEDIA PLATFORM.

3. DEVELOP, IMPLEMENT AND MAINTAIN REASONABLE SAFEGUARDS FOR
IDENTIFYING, MITIGATING AND RESPONDING TO FORESEEABLE RISKS OF HARM THAT
ARE ASSOCIATED WITH DESIGNING, OPERATING AND USING THE SOCIAL MEDIA
PLATFORM.

4. PUBLISH AND MAINTAIN A WRITTEN SAFETY AND RISK MITIGATION POLICY
THAT INCLUDES ALL OF THE FOLLOWING:

(a) THE CATEGORIES OF RISKS TO USERS THAT THE SOCIAL MEDIA PLATFORM
HAS IDENTIFIED.

(b) THE SPECIFIC PROCEDURAL, TECHNICAL AND ORGANIZATIONAL
SAFEGUARDS THAT THE SOCIAL MEDIA PLATFORM HAS IMPLEMENTED TO MITIGATE EACH
CATEGORY OF RISK.

(c) HOW THE SOCIAL MEDIA PLATFORM EVALUATES AND UPDATES THE
EFFECTIVENESS OF THE SAFEGUARDS.

5. CONDUCT AN ANNUAL RISK ASSESSMENT THAT:

(a) IDENTIFIES AND EVALUATES FORESEEABLE RISKS OF HARM TO USERS.

(b) DOCUMENTS AND ASSESSES THE EFFECTIVENESS OF THE SAFEGUARD
INCLUDED IN THE RISK MITIGATION POLICY.

(c) IDENTIFIES NEW OR EMERGING RISKS.

6. MAINTAIN AND PRESERVE RECORDS OF COMPLIANCE FOR AT LEAST THREE
YEARS THAT INCLUDE BOTH OF THE FOLLOWING:

(a) WRITTEN POLICIES.

(b) RISK ASSESSMENTS.

C. THE ATTORNEY GENERAL MAY INVESTIGATE AND TAKE APPROPRIATE ACTION
AS PRESCRIBED IN CHAPTER 10, ARTICLE 7 OF THIS TITLE.
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HB 4082

D. FOR THE PURPOSES OF THIS SECTION:

1. "ONLINE SOCIAL INTERACTION":

(a) MEANS AN INTERACTION THAT ENABLES A USER TO SHARE MATERIAL FOR
SOCIAL PURPOSES.

(b) DOES NOT INCLUDE ONLINE BUSINESS TRANSACTIONS.

2. "SOCIAL MEDIA PLATFORM"™ MEANS AN ONLINE SERVICE THAT DOES ALL OF
THE FOLLOWING:

(a) PROVIDES ONLINE SOCIAL INTERACTION BETWEEN TWO OR MORE END
USERS.

(b) ALLOWS END USERS TO LINK TO OR INTERACT WITH OTHER END USERS.

(c) ALLOWS END USERS TO SHARE MATERIAL FOR SOCIAL PURPOSES ON THE
SOCIAL MEDIA PLATFORM.

(d) DOES NOT INCLUDE:

(i) ONLINE BUSINESS TRANSACTIONS.

(ii) ADVERTISING.
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