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Be it enacted by the Legislature of the State of Arizona: 1 
Section 1.  Title 44, chapter 10, article 7, Arizona Revised 2 

Statutes, is amended by adding section 44-1535, to read: 3 
44-1535.  Warranty of purchased goods; return policy; merchant 4 

prohibitions; contracts 5 
A.  A MERCHANT THAT SELLS A GOOD IN THIS STATE SHALL REPLACE THE 6 

GOOD IF THE PERSON WHO PURCHASED THE GOOD PROVIDES NOTICE TO THE MERCHANT 7 
NOT LATER THAN SEVENTY-TWO HOURS AFTER THE DELIVERY OF THAT GOOD THAT THE 8 
GOOD DOES NOT FUNCTION IN ITS ORDINARY OR INTENDED USE.  9 

B.  AT THE PERSON'S OPTION, THE MERCHANT SHALL DO EITHER OF THE 10 
FOLLOWING:  11 

1.  REPLACE THE GOOD WITH A NEW, IDENTICAL OR SUBSTANTIALLY SIMILAR 12 
GOOD THAT IS IN WORKING CONDITION. 13 

2.  ACCEPT THE RETURN OF THE GOOD AND PROVIDE A FULL REFUND OF THE 14 
PURCHASE PRICE, INCLUDING ANY TAXES, FEES AND DELIVERY CHARGES THAT WERE 15 
PAID BY THE PERSON.  16 

C.  A MERCHANT MAY NOT: 17 
1.  REQUIRE THAT THE CUSTOMER ALLOW THE GOOD TO BE REPAIRED BEFORE 18 

RECEIVING A REPLACEMENT GOOD OR A REFUND WITHIN THE SEVENTY-TWO-HOUR 19 
PERIOD.  20 

2.  ATTEMPT TO WAIVE, DISCLAIM OR LIMIT THE RIGHTS PROVIDED IN THIS 21 
SECTION AS VOID AND UNENFORCEABLE WITHIN THE SEVENTY-TWO-HOUR PERIOD, EVEN 22 
IF THE MERCHANT INCLUDES LANGUAGE INDICATING THAT THE GOOD IS "AS-IS", A 23 
"FINAL SALE" OR A "NO RETURN".  24 

D.  THIS SECTION APPLIES TO GOODS THAT ARE SOLD BY MERCHANTS IN THIS 25 
STATE AND DOES NOT LIMIT ANY OTHER REMEDIES THAT ARE AVAILABLE UNDER STATE 26 
OR FEDERAL LAW. 27 
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