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Be it enacted by the Legislature of the State of Arizona: 1 
Section 1.  Title 28, chapter 2, article 5, Arizona Revised 2 

Statutes, is amended by adding section 28-459, to read: 3 
28-459.  Voluntary customer records; law enforcement 4 

disclosure; definitions 5 
A.  A PERSON WITH A DRIVER LICENSE OR NONOPERATING IDENTIFICATION 6 

LICENSE ISSUED BY THE DEPARTMENT MAY REQUEST THAT THE DEPARTMENT NOTE IN 7 
THE DEPARTMENT’S CUSTOMER RECORD THAT THE PERSON MAY NEED A COMMUNICATION 8 
ACCOMMODATION.  9 

B.  THE OWNER OF A VEHICLE REGISTERED IN THIS STATE MAY REQUEST THAT 10 
THE DEPARTMENT NOTE IN THE DEPARTMENT’S VEHICLE RECORD THAT THERE MAY BE 11 
AN OCCUPANT OF THE VEHICLE THAT MAY NEED A COMMUNICATION ACCOMMODATION.  12 

C.  THE REQUEST SHALL BE MADE IN A METHOD DETERMINED BY THE 13 
DEPARTMENT.  14 

D.  THE DEPARTMENT SHALL ESTABLISH PROCEDURES TO MAKE THE NOTATIONS 15 
AVAILABLE ONLY TO LAW ENFORCEMENT AGENCIES.  16 

E.  FOR THE PURPOSES OF THIS SECTION: 17 
1.  "COMMUNICATION ACCOMMODATION" MEANS THAT A PERSON HAS A 18 

DISABILITY THAT CAN IMPAIR COMMUNICATION AND THE PERSON MAY REQUIRE AN 19 
ACCOMMODATION. 20 

2.  "DISABILITY THAT CAN IMPAIR COMMUNICATION" MEANS A CONDITION 21 
THAT CAN IMPAIR A PERSON'S ABILITY TO RECEIVE, SEND, PROCESS OR COMPREHEND 22 
CONCEPTS OF VERBAL OR NONVERBAL COMMUNICATION OR GRAPHIC SYMBOLS. 23 
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