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Senate Health and Human Services 
Committee of Reference Report 

 Arizona Medical Board 

Background 

According to statute, the primary purpose of the Arizona Medical Board (Board) is to 
protect the public from unlawful, incompetent, unqualified, impaired or unprofessional practitioners 
of allopathic medicine through licensure, regulation and rehabilitation of the profession in this state 
(A.R.S.§ 32-1403).  The Board’s powers and duties include: a) issuing licenses to practice medicine 
to qualified applicants; b) biennially issuing renewal licenses to qualified active licensees who seek 
renewal; c) investigating and adjudicating complaints against licensed physicians and taking 
appropriate disciplinary or nondisciplinary action; d) establishing and maintaining a confidential 
program for physicians who are impaired by alcohol or drug abuse, or who have medical, 
psychological, psychiatric or behavioral health disorders that may impact their ability to practice 
medicine safely; and e) coordinating with the Department of Health Services to monitor medical 
marijuana. 

In accordance with A.R.S. § 41-3019.04, the Board terminates on July 1, 2019, unless 
legislation is enacted for its continuation. 

The Board consists of twelve members who are appointed by the Governor.  Eight members 
must be physicians who are actively practicing medicine.  The remaining four members are public 
members, one of whom must be a licensed practical or registered nurse.  Members serve five-year 
terms commencing on July 1 and terminating on July 1 of the fifth year.  Board members are eligible to 
receive compensation in the amount of two hundred and fifty dollars per day for each day of actual 
service in the business of the Board and all expenses necessarily and properly incurred in attending 
Board meetings (A.R.S. § 32-1402). 

The Board receives revenue through license application and renewal fees.  The Board remits 
10 percent of its revenue to the General Fund and deposits 90 percent in the Arizona Medical Board 
Fund for operating expenses (A.R.S. § 32-1406). According to the Joint Legislative Budget 
Committee’s FY 2019 Appropriations Report, the Board's budget includes $6,987,100 and 61.5 full-
time equivalent positions from the Arizona Medical Board Fund in FY 2019. 

Committee of Reference Sunset Review Procedures 

The Senate Health and Human Services Committee of Reference conducted a public 
meeting on Wednesday, January 16, 2019 to review the audit report prepared by the Auditor 
General, evaluate the Board’s response to the sunset and receive public testimony. 

Committee Recommendations 

The Committee of Reference recommended the Board be continued for eight years until July 
1, 2027. 

Attachments 

1. Meeting Notice.
2. Minutes of Committee of Reference.
3. Auditor General Audit of the Arizona Medical Board.
4. Auditor General's Presentation.



5. Chairwoman’s letter requesting the Board’s response to the agency factors. 
6. Board’s response to the agency factors pursuant to A.R.S. § 41-2954, subsection F. 
7. AMB handout provided to the Committee of Reference. 
 
CS/AB/tf 
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 Interim agendas can be obtained via the Internet at http://www.azleg.gov/Interim-Committees 
 

ARIZONA STATE SENATE 
 

INTERIM MEETING NOTICE 
OPEN TO THE PUBLIC 

 
SENATE HEALTH AND HUMAN SERVICES COMMITTEE OF REFERENCE FOR THE SUNSET 

REVIEW OF THE ARIZONA MEDICAL BOARD (AMB) 
 
 
Date:  Wednesday, January 16, 2019 
 
Time:  9:15 A.M. or Upon Adj. of the Senate HHS Committee 
 
Place:  SHR 1 
 

AGENDA 
 
 
1. Call to Order 
2. Roll Call 
3. Sunset Review of the Arizona Medical Board (AMB) 

 a. Presentation by the Auditor General 
b. Response from the AMB 
c. Public Testimony 
d. Discussion and Recommendations by the Committee of Reference 

4. Adjourn 
  

 
 
Members: 
 
Senator Kate Brophy McGee, Chair  
Senator Sylvia Allen  
Senator Heather Carter  
Senator Rick Gray  
Senator Tony Navarrete  
Senator Tyler Pace  
Senator Rebecca Rios  
Senator Victoria Steele  

 
 
 
1/10/19 
sa 
 
 
For questions regarding this agenda, please contact Senate Research Department.  
Persons with a disability may request a reasonable accommodation such as a sign language interpreter, by contacting the Senate Secretary’s 
Office: (602) 926-4231 (voice). Requests should be made as early as possible to allow time to arrange the accommodation. 
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ARIZONA STATE SENATE 
 

SENATE HEALTH AND HUMAN SERVICES COMMITTEE OF REFERENCE FOR 
THE SUNSET REVIEW OF THE ARIZONA MEDICAL BOARD (AMB) 

 
Minutes of the Meeting 

January 16, 2019 
9:15 a.m., Senate Hearing Room 1 

 
 
Members Present: 
Senator Kate Brophy McGee, Chair  
Senator Sylvia Allen  
Senator Heather Carter  
Senator Rick Gray  
Senator Tony Navarrete  
Senator Tyler Pace  
Senator Victoria Steele  
 
Member Excused: 
Senator Rebecca Rios  
 
Staff: 
Cherie Stone, Senate Research Staff 
 
Chairman Brophy McGee called the meeting to order at 9:40 a.m. and attendance was 
taken. 
 
SUNSET REVIEW OF THE ARIZONA MEDICAL BOARD (AMB) 
 
Presentation by the Auditor General 
 
Jeremy Weber, Office of the Auditor General, distributed and explained a PowerPoint 
presentation entitled "Arizona Medical Board: Performance Audit and Sunset Review 
Report No. 17-107 Issued August 2017" (Attachment A).  
 
Response from the AMB 
 
Patricia McSorley, Executive Director, Arizona Medical Board (AMB) and the 
Arizona Regulatory Board of Physician Assistants, distributed and explained a chart 
entitled "MD - Number of Days from Received To Approved Licensing Goal - 70 Days 
(Cumulative)" (Attachment B). Ms. McSorley gave an update regarding the Board's 
response of the Auditor General's Performance Audit and answered questions posed by 
the Committee. 
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Lindsey Perry, Auditor General, answered questions posed by the Committee. 
 
The Committee shared their comments for the presentation mentioned above. 
 
Senator Brophy McGee requested Senator Pace to introduce himself. 
 
Public Testimony 
 
Senator Brophy McGee called for public testimony, however, no one came forward. 
 
Discussion and Recommendations by the Committee of Reference  
 

Senator Carter moved that the Arizona Medical Board be continued 
for eight years until July 1, 2027. The motion CARRIED by voice vote. 

 
Attached is a list noting the individuals who registered their position on the agenda item 
(Attachment C). 
 
There being no further business, the meeting was adjourned at 10:15 a.m. 
 
 
 Respectfully submitted,  
 
 
 
 Imee L. Andrew 
 Committee Secretary 
 
(Audio recordings and attachments are on file in the Secretary of the Senate’s Office/Resource Center, 
Room 115. Audio archives are available at http://www.azleg.gov)  
 

http://www.azleg.gov/
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Board regulates practice of medicine

• Licenses doctors of medicine (MDs)
• Investigates and resolves complaints
• Provides information to the public
• Administers the Physician Health Program

23,423 licensed MDs as of May 2017



Chapter 1—Licensing findings 

• Board issued initial licenses to qualified applicants and 
processed initial and renewal licenses in a timely 
manner for licenses tested

• Board staff did not consistently ensure that renewal 
license applicants met continuing medical education 
(CME) requirements



Finding and recommendation

• We reviewed 30 renewals selected for CME audit
• 2 licenses were renewed without staff auditing the CME
• 2 licenses were renewed without proof of completing the required 40 

hours of CME

• Board implemented a secondary review procedure for 
staff in training

Recommendation: Board should continue using its newly 
implemented procedure



Chapter 2—Complaint resolution findings 

• Board appropriately investigated and adjudicated 
complaints we reviewed

• Board should continue its efforts to improve complaint 
resolution timeliness



Complaint resolution timeliness

• Board uses a multi-
step process to 
resolve complaints 
against MDs

• Some complaints 
experienced delays 
during various phases 
of the process

1,413 complaints received in calendar year 2016

24% resolved 
between 181 
and 428 days

24% still 
open as of 
March 2017

52% resolved 
within 180 days



Contributing factors and board actions

More complaints than 
review committee 

could handle timely
Created additional 
review committees

Difficulty finding 
outside medical 

consultants
Recruit consultants 
from other states

Bi-monthly, 1-day 
board meetings

Monthly, 2-day board 
meetings

Lengthy records 
request Subpoena records



Recommendations

• Board should continue to implement these actions

• Board should monitor complaint resolution timeliness 
and take additional actions, as needed



Other audit areas (no recommendations)

• Reviewed Board’s provision of information to the public
• Board generally provided accurate, appropriate, and timely information 

based on our test work

• Information about the Physician Health Program and 
similar programs in other states
• During the audit, a single contractor operated the program, including 

conducting treatment assessments and post-treatment monitoring
• Board was looking to expand the number of contractors involved in the 

program and was considering developing separate contracts for 
assessments and post-treatment monitoring



Board response

• Board agreed with our findings and recommendations

• All recommendations were implemented based on our 
initial followup
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Governor 
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Members 
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Chair 
Physician Member 
 
R. Screven Farmer, M.D. 
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Physician Member 
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Public Member 
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Physician Member 
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Public Member 
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Physician Member 
 
Pamela E. Jones 
Public Member 
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Physician Member 
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Physician Member 
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Public Member/R.N. 
 
 
Executive Director 
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August 31, 2018 
 
 
Rick Hazelton 
Arizona House of Representatives, Suite H 
Research Staff 
1700 W. Washington 
Phoenix, AZ 85007 
 
 
Dear Chairwoman Carter, Chairwoman Barto and Members of the Committees, 
 
Please allow this to serve as the Arizona Medical Board’s (“Board”) response to the 
additional required factors identified in your June 13, 2018 correspondence.   
 
1. An identification of the problem or needs that the agency is intended to address.  
 
The mission of the Arizona Medical Board is first and foremost to protect the public. The 
Board’s stated mission is to protect the public through the judicious licensing, regulation, and 
education of all allopathic physicians. The Board was founded in 1913 and according to A.R.S. 
§ 32-1403(A) “The primary duty of the board is to protect the public from unlawful, 
incompetent, unqualified, impaired  or unprofessional practitioners of allopathic medicine 
through licensure, regulation, and rehabilitation of the profession this state. “     
  
2. A statement to the extent practicable, in quantitative and qualitative terms, of the 

objectives of such agency and its anticipated accomplishments. 
 
The Board’s objective is to carry out its core functions of licensing and regulation in an 
efficient manner and with the highest regard for providing the public with safe and 
competent physicians. The total number of licensed physicians in FY2018 was 24,147 up from 
23,519 in FY2017 representing a 2.67% increase in licensees. In addition, the Board also 
issued 1,647 post graduate training permits, 748 dispensing certificates, and 112 special 
licenses (temporary licenses, Compact licenses, and teaching licenses). In FY2017, the 
average number of days to approve a license from the date received to the date approved 
was 114. In FY 2018, the average number of days to issue a license was reduced to 91 days. 
This reflects a 20% improvement in the number of days to issue a license. The customer 
satisfaction rating in FY108 was 96% favorable based on surveys taken after the issuance of a 
license. 
 
3. An identification of any other agencies having similar, conflicting or duplicative 

objectives, and an explanation of the manner in which the agency avoids the duplication 
or conflict with other such agencies. 

 
No other agency licenses or regulates allopathic physicians. The Board shares staff with the 
Arizona Regulatory Board of Physician Assistants, the agency responsible for the licensing 
and regulation of physician assistants.    
 



 
4. An assessment of the consequences of eliminating the agency or consolidating it with another 

agency. 
 

The regulation of allopathic physicians is necessary to protect the public health and safety. The elimination 
of the Board would leave a regulatory void which would allow unqualified practitioners to provide medical 
treatment (including invasive procedures) and place the public at risk of serious harm. Patients rely upon 
the Board to regulate and license qualified physicians so that when they seek medical treatment, they can 
do so with a sense that the physician possesses the requisite skill and training to safely practice medicine. 
Otherwise, Arizona would have a health care system based solely upon caveat emptor.  The consequences 
of consolidation with another agency are difficult to assess, based on the number of different factors 
involved in such an undertaking.  The singular focus of the agency on the regulation and licensing of 
allopathic physicians allows the Board to maintain a high level of customer service for the licensees served 
by the Board, and to apply specialized knowledge to the quality of care issues inherent in the regulation of 
allopathic physicians.   

      
5. The extent to which the agency potentially creates unexpected negative consequences that might 

require additional review by the committee of reference, including increasing the price of goods, 
affecting the availability of services, limiting the abilities of individuals and businesses to operate 
efficiently and increasing the cost of government.  
 

The agency has not identified any unexpected consequences that may require additional review by the 
committee of reference. 

 
 

Sincerely, 
 
 
Patricia E. McSorley 
Executive Director 
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