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ARIZONA HOUSE OF REPRESENTATIVES
INTERIM MEETING NOTICE
OPEN TO THE PUBLIC
HOUSE COMMERCE COMMITTEE OF REFERENCE
Date Tuesday, January 11, 2022
Time; Upon Rec. or Adj. of Reg. Commerce Meeting
Piace HHR 3
AGENDA
1. Call to Order
2 Sunset Review of the Arizona Department of Real Estate
+ Presentation by the Arizona Office of the Auditor General
» Presentation by the Arizona Department of Real Estate
¢ Public Testimony continne Qejen CL{ %r 8 \{@Q Vs
» Discussion and Recommendation S oof 5 - l
3. Sunset Review of the Arizona Office of Tourism
« Presentation by the Arizona Office of the Auditor General
+ Presentation by the Arizona Office of Tourism
+ Public Testimony contin UL, GeNcy %% E Y WS
« Discussion and Recommendation T8 -~ I
4, Sunset Review of the Arizona Board of Funeral Directors and Embalmers
+ Presentation by the Arizona Office of the Auditor General
« Presentation by the Arizona Board of Funeral Directors and Embalmers
¢ Public Testimony on h'n{lg agene r
+ Discussion and Recommendation e J Y Q) 2’ e X
-0 - & - Y
5. Sunset Review of the Arizona Commission on the Arts
« Presentation by the Arizona Commission on the Arls
» Public Testimony o '
conhnue o ;
« Discussion and Recommendation Gency %r’ 3‘\; &S
6. Adjourn o - -~ @/
Members:
Representative Jeff Weninger, Chair Representative Diego Espinoza
Representative Joseph Chaplik, Vice-Chair Representative Steve Kaiser
Representative Neal Carter Representative Sarah Liguori
Representative César Chavez Representative Robert Meza
Representative David L. Cook Representative Justin Wilmeth
01/04/2022
DF

People with disabilities may request reasonable accommodations such as interpreters,

alternative formats, or assistance with physical accessibility. If you require accommodations,
please contact the Chief Clerk's Office at (602) 926-3032 or through Arizona Relay Service 7-1-1.

Page 1 of 1
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lnformat'iuon Regis’;ered o_rj__”the Request to Spg_ak Sygtem

House Commerce Commiltee of Reference (1/11/2022)

2. Sunset Review of the Arizona Department of Real Estate

Ive Ligison. Arizona Depariment of Rea ate, AZ DEPT OF REA ATE; victorla martinez

representing self; Tom Farley, Arizona Association Of Realtors; Spencer Kamps, HOME BUILDERS ASSOCIATION OF
CENTRAL AZ; James Knupp, AZ DEPT OF REAL ESTATE

All Comments:

victoria martinez, Self: ON JANUARY 23,2020 THERE WAS JURY DEMAND DEFENDANT GOVERMENT BOUG DUCEY
TERMINATED FROM BEING UNITED STATES GIOVERMENT IN ARIZONA STATE OR IN A UNITED STATES . THE
BUREAU INDIAN AFFAIRS TERMINATED 01/21/2020 .GOERGE BUSH TERMINATED 01/21/20; Tom Farley, Arizona
Association Of Realtors: On behalf of the AZ Assoc of Realtors, we support the continuance of the department of
real estate.

3, Sunset Review of the Arizona Office of Tourism

4, Sunset Review of the Arizona Board of Funeral Directors and
Embalmers

5. Sunset Review of the Arizona Commission on the Arts

Support:

Dianne McCaflister, AZ CITIZENS FOR THE ARTS; Drew Trojanowski, representing seif; April Salomon, representing
self; Brandy Petrone, ARIZONA COMMUNITY FOUNDATION; Jaime Molera, GREATER PHOENIX LEADERSHIP INC;
Russell Jones, representing self; Rusty Foley, representing self; Lorna Romero, representing self; Shelley Cohn,
representing self; Patrick McWhortor, representing self

All Comments:

Brandy Petrone, ARIZONA COMMUNITY FOUNDATION: ACF support continuation of the Arizona Commission on
the Arts; Russell Jones, Self: As a former State Representative for Yuma County, | appreciate the importance to
rural Arizona of the Commission and the grants to support the arts around the State, especially those areas that
lack wealthy donors to support the creative activities o; Rusty Foley, Self: | am a lifelong Arizonan and arts patron,
contributor and advocate. | know firsthand the remarkable work the arts commission does with arts groups, esp.
for the economy, youth, veterans care, seniors and others. It is critical to our state.; Lorna Romero, Self: As a
Board Member of Arizona Citizens for the Arts, | encourage the committee to support the reauthorization of the
Arts Commission.; Shelley Cohn, Self: As a former executive director of the agency and having participated in three

Attachment
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sunset audits, | have seen the quality community work done by the agency and believe they have documented the
value to the services and programs that they provide; Patrick McWhortor, Self: As CEQ of Arizona Citizens for the
Arts, | am privy to the impact of artists and arts organizations on our economy and quality of life. Arts Commission
funds are the lifeblood for that impact and thus } urge you to recommend continuation.




ARIZONA STATE LEGISLATURE
Fifty-fifth Legislature - Second Regular Session

COMMITTEE ATTENDANCE RECORD

COMMITTEE ON HOUSE COMMITTEE OF REFERENCE — Sunset Reviews
DATE 01/11/22 122 122 122 122
CONVENED 2:83¢m m m m m
RECESSED
RECONVENED
ADJOURNED 4" 200

MEMBERS .
Carter \/
Chavez v
Cook v
Espinoza v
Kaiser v
Liguori \~
Meza VA
Wilmeth v~
Chaplik, Vice-Chairman \V
Weninger, Chairman \/

N Present -~ Absent exc Excused

3
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ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fifth Legislature - Second Regular Session

ROLL CALL VOTE

COMMITTEE ON Commerce ~ Committee of Reference Dept of
_Real Estate

DATE January 11, 2022 RECOMMENDATION: ¢ hing G’J for X:/Wf S .

NAY PRESENT | ABSENT

p-
=
m

PASS

Carter &;2 -
Chéavez
Cook

-

Espinoza

Kaiser

Liguori

Meza
Wilmeth
Chaplik, Vice-Chairman

\K\\\\\ NN

Weninger, Chairman

2 | \
\ Qormu&u; (ij

APPR?VED: COMMITTEE SECRETA

JEFF WENINGER, Chairman
JOSEPH CHAPLIK, Vice-Chairman

L0
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Attachment D

Department of Real Estate

Presenter: Marc Owen
Date: January 11, 2022

ARIZONA

{ AuditorGeneral

Making a Positive Difference




Licensing of salespersons, brokers, and brokerages
o 89,000 total licensees

Complaint handling
o 084 complaints

Auditing brokerages
o 140 audits

ARIZONA

{ AuditorGeneral

Daking a Posltiva Ditfersnce
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- Use risk-based approach for selecting brokerages

- Evaluate selection process

' ARIZONA

AuditorGeneral

Making o Positive Difference




- Did not investigate complaints in accordance with its
policies and procedures

o NO supervisory review

- Did not consistently administer discipline
o Did not use disciplinary matrix

ARIZONA

.h:n_.a_‘m%@.&

Making o Fositive Difforanco




Resolve complaints according to policy and procedure

Modify p¢
review of
matrix

blicies and procedures to ensure supervisory
“all complaints and that staff use disciplinary

ARIZONA.
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Conflict-

ction for subdivision inspections
validity of fingerprint clearance cards

of-interest policies and procedures
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ADRE Overview

The Department of Real Estate licenses and regulates real estate, cemetery and
membership camping brokers and salespersons. [t approves and monitors
pre-licensing instruction, examinations, and continuing education courses. It
maintains oversight of approved schools to ensure the quality content of their

courses, the competence of their instructors, and the quality and timeliness of
the materials being taught.

The Department oversees the activities of licensees, investigates complaints

against licensees and land developers, participates in mQB_:_QOﬁEm hearings,
and administers the Homeowners Association Dispute Process.

The Department also receives applications for the issuance of subdivision

approvals and regulates the sale of subdivisions, unsubdivided fands,
- timeshares, condominiums, membership campgrounds and cemeteries.




ADRE Overview
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ADRE Overview

Timeframes Statute Allows Actual

° Qriginal License 60 days Avg. 1 day
* Renewal License 60 days Avg. 1 day
*  Entity 120 days Avg. <5 days
* Subdivision Public Report 100 days Avg. 2 days
° Amended Public Report 60 days Avg. 3 days

The Department of Real Estate will continue to:

* Focus on implementing the remaining recommendations in progress

* Focus on delivering quality timely services to our customers
* Focus on improving online services available

° Focus on the Department’s statutory purpose to protect the public interest
through licensure and regulation of the real estate profession in this state.




ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fifth Legislature - Second Regular Session

ROLL CALL VOTE
COMMITTEE ON Commerce — Committee of Reference Dept of
Tourism
DATE January 11, 2022 RECOMMENDATION: (. e kv E\f eafS
PASS AYE NAY PRESENT | ABSENT

Carter \x/

Chavez l/ .

Cook P \/

Espinoza \//

Kaiser \/

Liguori \//

Meza \/

Wilmeth W

Chaplik, Vice-Chairman v
LV\!eninger, Chairman V4

9 | o | © r

\JQ(_'&} tLéLQ (il /QQV\ﬁl\//_\
APPROVED: COMMITTEE SECRETARY\\

Y / /
N\ Y e =
JEFF WENINGER, Chairman
JOSEPH CHAPLIK, Vice-Chairman
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ona Office of Tourism

Presenter; Rosa Ellis
Date: January 11, 2022

ARIZONA

AuditorGeneral

Making a Positive Difference
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Promoting tourism State-wide

Distributing monies to other tourism organizations in
the State for advertising, marketing, and tourism
promotion

o Example: Destination Marketing Organizations (DMOs)
promote fourism in a designated city, town, or region,

ARIZONA-.__ o
AuditorGeneral

Making a Posttive Ditfarence.
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requirements?
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mplete required cost-benefit analyses,

obtain legal counsel review, and/or maintain detailed

receipts
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Help ensure
public purpo

State travel ¢
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that public monies are used for valid
Ses |
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- exceeded
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- Comply with State requirements for spending public

monies for

- Consult AL
supervison

promotional projects

)OA-GAO and implement policies and
y review processes

-ARIZONA . .
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Did the |
Maricop
tourism

Office monitor and account for
a County hotel and bed tax

revenues it distributed, as

required?

§ ARIZONA .
AuditorGeneral
Ditforonco .
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«  Office distr
tourism re

- DMOs requi

spending p

ibutes Maricopa County hotel and bed tax

venues for Maricopa County tourism promotion

Jired to apply annually and submit proposed
lans for review and approval

- DMOs required to submit spending plans changes for

review and

approval

‘ARIZONA

{ AuditorGeneral

Making a Pogitive Différence.




Nearly $41,000 in DMO spending plan changes not
reviewed and approved as required

Did not review spending during or at the end of fiscal
year 2020 as required

. ARIZONA
Mbé_.m%mm:mﬁ

Making a Positive Diference



Public monies Office distributed at risk of misuse, loss,
or theft

Organizati
unaccount

ons at risk of overspending or having
ed for public money

. ARIZONA

{ AuditorGeneral

: Makling & Positivo Differance.



monies it distributes

- Formalize change request process

- Standardize reporting templates

_ .bEN..m:S
M?%cwm%mﬁ&

faking a Positive Difference




Distributing tourism monies to rural DMOs

Measuring effectiveness of its advertising and
marketing campaigns

Selecting major cities and metro areas to focus its
advertising and marketing campaigns

§ ARIZONA ‘
Mhen:aﬁmm%ﬁ

Making 2 Posifivo Difference:



Conflict-of-interest process

Incorporating long-term economic and environmental

impacts in its existing strategic planning process

Procurement process

ARIZONA

{ AuditorGeneral

Making a Positive Diffgrence
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~ Arizona Office of Tourism - Typical Projects.
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ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fifth Legislature - Second Regular Session

ROLL CALL VOTE
COMMITTEE ON Commerce - Committee of Reference Board of
' Funeral
Directors
WWZ—REGGMMEN%@NMMEQ@@_@H%&L
PASS AYE NAY PRESENT | ABSENT
Carter v
Chavez \/
Cook N
Espinoza /
Kaiser (W
Liguori \/ B
Meza \/
Wilmeth Vel
Chaplik, Vice-Chairman V4
Weninger, Chairman Vi
10| 9 %] Vel

N 2 LQI/\,Q/\/“\
APPROVED: COMMITTEE SECRETARQ

JEFF WENINGER, Chairman
JOSEPH CHAPLIK, Vice-Chairman
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Attachment ,/

Arizona Board of Funeral Directors and Embalmers

Presenter: Marc Owen
Date: January 11, 2022

" ARIZONA

AuditorGeneral

§m...§u a Positive Difference




Licensing and registering funeral professionals and
businesses

Inspecting funeral establishments and crematories
Investigating and adjudicating complaints

Providing information to the public

Mmmmm,_m%%m@

Making o Positive Differonce
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ARIZONA
M AuditorGeneral

Making o Positive Difference




> Approvecd

funeral establishments to sell prearranged

funeral agreements without ensuring surety bond

amounts

met statutory requirements

- Prearranged funeral agreement involves payment for
services before death

« Surety bo
prearrang

nds protect customers who have purchased
ied funeral agreements

ARIZONA :
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Making a Positive Diference




-  Misinterpreted licensing requirements

- Applications did not include all requirements

- |Lacked comprehensive guidance and supervisory
review process

{ ARIZONA
M,bca_.mewmmzmﬁmﬁ

FAdking o Postlive Difference
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- Some requirements not assessed during inspections

- Inspections inaccurately documented

ARIZONA
_M?%Smm:m@

Making o Pesltive Ditferance
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5 of 30 businesses we reviewed were overdue for an
inspection

3 of these businesses had not been inspected for
more than 7 years

ARIZONA

{ AuditorGeneral

Maklng o Positive Differance




- Conduct timely inspections that address all requirements

- Accurately document inspections

- Develop policies and procedures

ARIZONA

-AuditorGeneral

Maklng a Positive Difference
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to implement new conflict-of-interest policies
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ARIZONA HOUSE OF REPRESENTATIVES
Fifty-fifth Legislature - Second Regular Session

ROLL CALL VOTE

Commission

COMMITTEE ON Commerce - Committee of Reference
_ontheArts

oy )
recommenpaTion: (o0 finue {3¢ & Yeosl'S

DATE January 11,2022

PASS AYE, NAY PRESENT | ABSENT
Carter \/ V
Chavez l//
Cook \//,
Espinoza \/
Kaiser \/
Liguori v
Meza \/
Wilmeth v
Chaplik, Vice-Chairman v
Weninger, Chairman \/ .
1o | O 0 )
\ choae.aﬂ FQ"*‘\Q\/ -
APPROVED: COMMITTEE SECRETARY\

~ JEFF WENINGER, Chairman
JOSEPH CHAPLIK, Vice-Chairman
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the United States, the Arizona Commission on the Arts

One of 56 state and jurisdictional arts agencies across
is a 54-year-old agency of the State of Arizona and a leading force in the creative and professional develop-

ment of Arizona’s arts sector. Through robust programs, research initiatives and strategic grantmaking, the

Arts Commission catalyzes arts-based partnerships that strengthen Arizona communities through the arts.

BACKGROUND
X SINCE 1967, THE ARTS COMMISSION HAS

Reauthorized in 1982, 1992, 2002, and 2012

Established in 1967
RECEIVED AND ADMINISTERED OVER

GOVERNANCE

15-menber board of non-salaried, Governof-appointed

commissioners. IN FEDERAL ARTS FUNDING
PURPOSE & FUNCTION
Statutorily required duties Primary Functions
+ Encourage the study and presentation of the arts « Provide Leadership
+ Encourage public participation in and appreciation . Administer programs and services
of the arts + Award grants
) Egﬁ;’;{;ﬁge public interest in Arizona's cuitural + Compete for, receive, and disburse federal funding

+ Expand Arizona’s cultural resources

ARIZONA'S ARTS & CULTURE SECTOR

The chart below measures the economic impact of Arizona’s arts and cultural production, both commercial
and nonprofit, in comparison to other industries in the state.

$3B $6B $9B $128B $1 5.B

ARIZONA'S ARTS AND CULTURE
INDUSTRIES CONTRIBUTE

51 £
TO THE STATE’S ECONOMY,
EMPLOYING '

Attachment IS



DIMINISHED RESOURCES

INCREASED EFFICIENCY AMIDST

AGENCY BUDGET

Legislative appropriations, FY2008-FY2021
The graph below presents legislative appropriations and pandemic-era relie

on the Arts since the recession.
$2,500000 - — T T
32'000‘000 [P — s
$1,500,000
$1,000,000

f funds to the Arizona Commission

$500,000

* While the agency did not receive a legislative
appropriation in FY2021, $2 miflion in emergency
relief funding was allocated to the agency,
reflected here in parantheses.

Emergency relief funding is not included in the
other state totals.

Learn More

i

1

.y y 4
WERE AWARDED THROUGHOUT
THE STATE




GRANT PROGRAMS

Community Investment Granis
General operating support for nonprofit arts and cultural organizations

Festival Grants
Funding for community arts festivals

Youth Arts Engagement
& Lifelong Arts Engagement Grants
Funding for high quality arts programs for learners across the aging spectrum

Research and Development Granis
prwﬁmﬁﬁmﬁaﬁrﬁs%sﬁhewemdvane&theimmsﬂ&pmm '

horizons

creative

Artist Opportunity Grants
Professional development support for creative workers and entrepreneurs

PUBLIC PRIVATE PARTNERSHIPS

ARIZONA
COMMUNITY

FOUNDATION ATION

" Horberger Institute for THE UNIVERSITY OF ARIZONA

Designand the Arts ETRY CENTE

Arizona State Unlversity

PUBLIC VERSUS PRIVATE FUNDING
PUBLIC FUNDING VALUES

Fairmess
Public funding should reach all communities; we have a particular responsibility to rural, remote, and otherwise

underserved communities.

Access
All Arizonans should have meaningful opportunities to participate in and experience the arts and public fund-

ing helps remove barriers to public engagement, such as those linked to socio-economic status, geographic
isolation, disability, and age.

Transparency
Public funds should be distributed transparently and in accordance with the public interest.




GRANT DOLLARS DISTRIBUTION, RURAL/METRO FY2019 - FY2021
The pie charts below illustrate how the Arts Commission has strategically
three years to ensure fairer distibution throughout the state. In FY2021, 27

communities outside Arizona's major metros.

adjusted its grantmaking in the past
% of grant dollars were directed to

s Metro Phoenix Metro Tucson  ® Rural

PUBLIC OPINION ON THE ARTS

Recent polling reveals that a vast majority of Americans consider the arts a vital resource, contributing to per-
sonal well-heing, professional success, and societal health. This overwhelmingly positive attitude toward the

arts is especially evident in Arizona, where survey results exceeded national averages in all categories.

30
DF ARIZONANS |

)
OF ARIZONANS

1% = A%, 560%

T
OF AMERIGANS OF AMERIGANS OF AMERIGANS
“THE ARTS HAVE A SOCIALIMPACT,  “THE ARTS HELP STUDENTS PERFORM  “THE ARTS INDUSTRY IS GOOD FOR THE
IMPROVING THE QUALITY AND LIVABIL- BETTER ACADEMICALLY. ECONOMY AND SUPPORTS JOBS.”
ITY OF MY COMMUNITY."

ahout how
Arizonans




Prescott Meals On Wheels

1280A East Rosser Street

Prescott, AZ 86301

Telephone 928-445-7630 Fax 928-445-1725
www.PrescottMealsOnWheels.com

MEALS@WHEELS
PRESCOTY

TOGETHER, WE CAN DELIVER.
Please remember Prescott Meals On Wheels in your will and trusis,

January 7, 2022

Arizona House Commerce Committees
Arizona State Capitol Complex

FE P W WEEE W

Phoenix, AZ 85007
To the membership of the Arizona House Commerce Committee;
| am writing in support of the reauthorization of the Arizona Commission on the Arts.

In my role as executive director of Prescott Meals On Wheels | am able to state from
experience the positive role the Arts Commission has played in the wellbeing of the
adults we serve through our program.

One of the greatest challenges our program, and others like ours in rural communities,
face are those posed by social isolation. Social isolation is associated with adverse
health consequences including depression, poor sleep quality, impaired executive
function, accelerated cognitive decline, poor cardiovascular function and impaired
immunity at every stage of life.! Additionally, loneliness and social isolation can be as
damaging to health as smoking 15 cigarettes a day? and the senior suicide rate in
Yavapal County trends higher than the national average.?

For several years, and in numerous ways, we have used creativity and the arts as an
intervention for social isolation. Our efforts would not have been possible without the
expertise, guidance and resources of the Arizona Commission on the Arts. The Arts
Commission has been instrumental in initial funding, introductions to critical
stakeholders and providing us with the guidance te imagine what is possible. Without
the agency | doubt that we would have gotten our various creative aging programs off
the ground.

These programs utilize visual arts, movement, dance, writing and poetry to engage
homebound seniors, improving their quality of life through connection and creativity.

As one participant shared, they felt more engaged with others through the program:

! https://www.apa.org/monitor/2019/05/ce-corner-isolation
2 https://www.hrsa.gov/enews/past-issues/2019/january-17/loneliness-epidemic
3 https://sedona.biz/suicides-in-yavapal-county-significantly-higher-than-nattonal-average/

Letter in support of the Arizona Commission on the Arts reauthorization 1 |7 Pa ge
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Prescott Meals On Wheels
1280A East Rosser Street

MEALS@®WHEELS Prescott, AZ 86301

PRESCOTT Telephone 928-445-7630  Fax 928-445-1725
TOGETHER, WE CAN DELIVER. WWW.PreSCOttMealsonWhee‘S.Com

Please remermber Prescott Meals On Wheels in your will and trusts.

‘It means-the world to me that that someone cared about what | had to say. It had been
at least 10 years, since when | was working as a social worker, that that had happened.

o I was overwhelmed with joy and felt very connected to my peers.”

From another participant, Bill, a veteran diagnosed with end-stage emphysema and
COPD who chose to work with a writer/poet:

“l absolutely loved it. I had been writing my own eulogy and | completed it. | redid the
whole thing with help from my arts mentor. | am really happy with it. This program is just
wonderful and | hope they continue it.”

The arts have never been discretionary. The arts are critical to the vitality and wellbeing
of us as individuals, as communities, as regions and states.

The mission of the Arizona Commission on the Arts is bold, relevant and necessary;
create opportunities for ail Arizonans to participate in and experience the arts. Without
the Arts Commission’s hand of encouragement, resources and support for every single
Arizonan who has a desire to participate in artistic engagement, programs like ours that
reach vulnerable populations would be diminished.

In addition to the cultural richness the arts provide, it is very important to consider the

- economic impact the arts contribute in our state. The arts — concerts, museums,
festivals, theatrical productions - are destination drivers that generate significant
revenue for the communities in which they reside and the state as a whole. We see this
especially in our rural Prescott community and the Arizona Commission on the Arts is a
multi-faceted resource for many, if not most, of these endeavors.

As you consider the history, contributions and accomplishments of the Arizona
Commission on the Arts, my hope is that you will reauthorize the agency to continue
their work with the same dedication, high standards and vision that they have
successfully demonstrated since 1967.

In the splrit of creativity,

Bert Elizabeth ljams
Executive Director
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