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Be it enacted by the Legislature of the State of Arizona: 1 
Section 1.  Title 36, chapter 29, article 1, Arizona Revised Statutes, 2 

is amended by adding section 36-2903.12, to read: 3 
36-2903.12.  AHCCCS contractors; requirements; prohibitions 4 
A.  A CONTRACTOR SHALL: 5 
1.  PROVIDE INFORMATION TO ANY SUBCONTRACTED HEALTH CARE PROVIDER 6 

REGARDING THE SYSTEM'S GRIEVANCE AND APPEALS PROCESS.  THE INFORMATION 7 
REFERENCING THE GRIEVANCE AND APPEALS PROCESS MAY BE INCLUDED IN THE 8 
SUBCONTRACTOR'S WRITTEN AGREEMENT WITH THE CONTRACTOR TO FULFILL THIS 9 
REQUIREMENT. 10 

2.  MAINTAIN A CLAIMS BILLING MANAGEMENT CENTER, A CLAIMS RESOLUTION 11 
COORDINATOR OR ANOTHER FORM OF LOCAL CLAIMS RESOLUTION OVERSIGHT IN THIS 12 
STATE. 13 

3.  IN A CASE OF A CLAIM DISPUTE BETWEEN THE CONTRACTOR AND A 14 
SUBCONTRACTOR, ASSIST THE SUBCONTRACTED HEALTH CARE PROVIDER IN TAKING ANY 15 
GRIEVANCE OR APPEAL TO THE ADMINISTRATION IF THAT RECOURSE IS PREFERRED BY 16 
THE HEALTH CARE PROVIDER. 17 

B.  A CONTRACTOR MAY NOT MANDATE ARBITRATION FOR A SUBCONTRACTED HEALTH 18 
CARE PROVIDER BUT SHALL ALLOW THE SUBCONTRACTED HEALTH CARE PROVIDER TO 19 
LITIGATE IF LITIGATION IS THE ONLY REMAINING RECOURSE FOR FINAL DISPUTE 20 
RESOLUTION.  21 
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