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Purpose 
 

Requires an Arizona Health Care Cost Containment System (AHCCCS) health plan 
(contractor) to intervene and educate members regarding proper use of emergency services when 
used improperly and to report this intervention to AHCCCS. 
 
Background 
 

AHCCCS is Arizona’s Medicaid agency that offers health care programs to serve 
Arizona residents. Laws 1981, 4th S.S., Chapter 1 created AHCCCS as a division within the 
Department of Health Services (DHS) to provide acute medical services to low-income 
Arizonans. In 1984, the Legislature established AHCCCS as an independent state agency and in 
1987, expanded it to include long-term care services through the Arizona Long Term Care 
System (ALTCS). 
 

Medicaid is the federal healthcare program administered by the state and jointly funded 
by federal and state governments. Within Arizona, the program operates primarily as a managed 
care system, which entails AHCCCS contracting with health plans that coordinate and pay 
doctors and hospitals for medical services for eligible individuals and families. The health plans 
receive monthly capitation payments to cover the costs of managing the healthcare of AHCCCS 
members. The payments, which are adjusted at least annually, are fixed amounts paid in advance 
to the health plans for each enrolled member. 
 

There is no anticipated fiscal impact to the state General Fund associated with this 
legislation.  
 
Provisions 
 
1. Requires a contractor to intervene to educate a member on the proper use of emergency 

services if a member inappropriately seeks care at a hospital emergency department four or 
more times within a six-month period.  
 

2. Requires a contractor to report to AHCCCS the number of times the contractor intervenes 
with members in a manner prescribed by AHCCCS.  

 
3. Becomes effective on the general effective date. 

 
Prepared by Senate Research 
February 2, 2015 
EM/JK/ls 
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