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OVERVIEW 
SB 1288 provides for the synchronization of an insured patient’s prescription medication. 

HISTORY 
Arizona Revised Statutes § 32-1968 covers the regulations concerning dispensing 
prescription-only drugs, prescription orders, refills, labels and misbranding. A prescription-only 
drug can only be dispensed under one of the following conditions, by a medical practitioner, a 
written prescription order bearing the prescribing medical practitioner’s manual signature, an 
electronically transmitted prescription order containing the prescribing medical practitioner’s 
electronic or digital signature, a written prescription order generated from electronic media 
containing the prescribing medical practitioner’s electronic or manual signature, an oral 
prescription order or refilling any written, electronically submitted or oral prescription if a refill 
is authorized by the prescriber.  Both an electronically transmitted prescription and an oral 
prescription order must be reduced promptly to writing and filled by the pharmacist. A 
prescription order is required to contain the date it was issued, the name and address of the 
person for whom the drug is ordered, refills authorized, if any, the legibly printed name, strength, 
dosage form and quantity of the drug ordered and directions for its use. 

Medication synchronization is a process where a pharmacist coordinates refills for a patient who 
is taking multiple prescriptions, allowing them to be filled on the same day each month. Partial 
fills for less than the standard refill amount are often required in order to align all patient 
medications to the same refill date. 

PROVISIONS 
1. States that a prescription contract, an evidence of  health care coverage, a disability insurance 

policy or a group or blanket disability insurance contract that is issued or renewed on or after 
January 1, 2017 and that provides coverage for prescription drugs: 
a. May not deny coverage and is required to prorate the cost sharing rate for a prescription 

drug  that is dispensed by a network if certain criteria are met and if the insured requests 
enrollment into a medical synchronization program; and  

b. Requires acceptance of early and short refill requests for prescription drugs using the 
submission clarification and message codes as adopted by the National Council for 
Prescription Drug Plans or alternative codes provided by the insurance plan. 

2. Defines medication synchronization. 
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