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OVERVIEW 
SB 1133 outlines the process for a customer to file a claim for a transaction privilege tax (TPT) 
refund.  

HISTORY 
Pursuant to Arizona Revised Statues (A.R.S.) § 42-5061 businesses in the retail classification for 
TPT purposes engage in selling tangible personal property at the retail level. The TPT base for 
retail classifications is the gross sale proceeds or gross income from sales transactions. This 
statue further prescribes certain sale items that are exempt from TPT.  

Use tax is assessed on items purchased in other states and brought into Arizona for storage, use, 
or consumption, and for which no tax or lesser tax has been paid in another state. The use tax 
serves to protect Arizona retailers from out-of-state competition by attempting to ensure that in-
state and out-of-state purchases are taxed at an equal rate. A.R.S. § 42-5159 provides for use tax 
exemptions.  

A.R.S § 42-1118 allows the Department of Revenue (DOR) to refund taxes, interest or penalties 
assessed in excess of amounts actually due to a taxpayer. Where overpayments cannot be 
credited towards other penalties or interest owed by the taxpayer, DOR can completely refund 
the entire overpayment in installments or in a lump sum, issue a voucher to apply towards future 
tax liabilities or issue a refund in part and a credit voucher towards the remaining overpayment 
balance. 

PROVISIONS 
TPT Claims 

1. Permits a vendor, in the case of TPT, to claim a refund from DOR.  

2. Permits a customer who paid an amount equal to a state or municipal TPT that was passed on 
by the vendor or who paid use tax to a vendor to file a claim for an amount equal to any tax 
and interest that the vendor could otherwise claim.  

3. States that any claim by a customer is in lieu of the vendor claiming a refund for the 
underlying tax and that if a claim is paid, only the customer may be held liable for any 
amount erroneously paid or credited to the customer.  

4. Outlines the manner in which customers may file claims through an affirmative assignment 
of rights by the vendor to the customer using a form prescribed by DOR.  
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5. Permits a customer to provide DOR with a form explaining their efforts to obtain an 
assignment if the vendor fails or refuses to properly assign its right to a claim within 60 days  
of the customer’s written request to the vendor or if the vendor is no longer in business.  

6. Sates that if a claim if filed, DOR must attempt to notify the vendor of the claim. 

7. Requires DOR to continue processing a claim after receiving written acknowledgment from 
the vendor affirming the accuracy of the information regarding the transactions provided by 
the customer.  

8. Requires DOR, regarding the payment of credit of monies to a customer pursuant to a claim, 
to amend the vendor’s returns or account to reflect the amount paid or credited to the 
customer.  

9. States that if the vendor objects to the claim or fails to respond within 30 days, DOR may 
continue to process the claim, and on paying or crediting monies to the customer, DOR must 
amend the vendor’s returns or account to reflect the amount paid or credited to the customer 
and notify the vendor of the adjustment.  

10. Permits DOR, notwithstanding any other law to the contrary, to communicate with the 
vendor regarding the customer’s claims.  

11. States that a submitted claim is subject to any offset, defense or other claim that DOR has 
against either the customer or the vendor.  

12. Restricts DOR from requiring the vendor or customer to submit amended returns for a claim 
submitted pursuant to this Act.  

13. States, notwithstanding any law to the contrary, DOR may disallow a claim filed by a 
customer if DOR already paid or credited a TPT or use tax refund from the same transaction.  

14. Outlines various requirements that DOR must include in forms regarding TPT refunds.  

15. States that if DOR disallows a claim: 
a. DOR must notify the customer and the vendor. 
b. DOR’s action is final unless the customer files an appeal to DOR.  

Provisions Specific to State TPT Claims 

16. Allows interest to be paid with respect to any amount refunded from the date the claim is 
accepted through the date of the credit or payment of the claim. 

17. Permits DOR to disclose vendor information to a customer in order for the customer to 
pursue a claim.  

18. States that a person in connection with a claim pursuant to this Act, that is a prevailing party, 
may be reimbursed for reasonable fees and other costs related to an administrative 
proceeding that is brought by or against DOR.  

Provision specific to Municipal TPT Claims 

19. Requires municipal TPT claims to be made to the tax collector of the city or town where the 
original tax was paid.   

20. Prohibits the tax collector from refusing to process valid clams and allows the customer, in 
cases where a valid claim is refused by a tax collector, to consider the refusal as a denial of 
the claim and to file a petition for a hearing. 
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21. Outlines the process for a denial of a claim.  

22. Stipulates that tax paid on an activity that is not subject to tax or that qualifies for an 
exemption is not considered as excess collected tax. 

23. Requires that interest on a claim be paid to the customer making a claim and reasonable fees 
and other costs related to administrative processing to a successful customer appeal if the tax 
collector’s position was not justified, was brought for the purpose of harassment or the 
frustration of the claim process.  

Miscellaneous 

24. Defines various terms.  

25. Makes technical and conforming changes.  
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


