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Be it enacted by the Legislature of the State of Arizona:

Section 1. Title 36, chapter 4, Arizona Revised Statutes, is amended
by adding article 3.1, to read:

ARTICLE 3.1. HOSPITAL NURSE STAFFING REQUIREMENTS

36-438. Hospital nurse staffing committees; membership; duties

A. EACH HOSPITAL THAT IS LICENSED IN THIS STATE SHALL ESTABLISH A
HOSPITAL NURSE STAFFING COMMITTEE. THE COMMITTEE SHALL CONSIST OF AT LEAST
FIFTY-FIVE PERCENT OF REGISTERED NURSES WHO PROVIDE DIRECT CARE IN THE
HOSPITAL BUT WHO ARE NOT EITHER A HOSPITAL NURSE MANAGER OR ON THE HOSPITAL
ADMINISTRATION STAFF. THE COMMITTEE MEMBERSHIP SHALL INCLUDE:

1. HOSPITAL NURSE MANAGERS.

2. AT LEAST ONE REGISTERED NURSE WHO PROVIDES DIRECT CARE FROM EACH
NURSE SPECIALTY OR UNIT OF THE HOSPITAL, AS DETERMINED BY THE HOSPITAL.

3. OTHER PERSONNEL OF THE HOSPITAL THAT THE HOSPITAL DETERMINES TO BE
APPROPRIATE.

B. THE COMMITTEE SHALL:

1. DEVELOP A HOSPITAL-WIDE STAFFING PLAN FOR NURSING SERVICES
FURNISHED IN THE HOSPITAL CONSISTENT WITH THIS SECTION.

2. CONDUCT REGULAR, ONGOING MONITORING OF THE IMPLEMENTATION OF THE
HOSPITAL-WIDE STAFFING PLAN FOR NURSING SERVICES FURNISHED IN THE HOSPITAL.

3. CONDUCT EVALUATIONS AT LEAST ANNUALLY OF THE STAFFING PLAN AND MAKE
ANY APPROPRIATE MODIFICATIONS.

4. DEVELOP POLICIES AND PROCEDURES FOR OVERTIME REQUIREMENTS OF
REGISTERED NURSES WHO PROVIDE DIRECT PATIENT CARE AND FOR STAFFING DURING
ROUTINE ABSENCES.

36-438.01. Hospital-wide staffing plan for nursing services;

posting:; implementation

A. THE HOSPITAL-WIDE STAFFING PLAN FOR NURSING SERVICES THAT IS
DEVELOPED PURSUANT TO SECTION 36-438 SHALL:

1. REQUIRE THAT AN APPROPRIATE NUMBER OF REGISTERED NURSES PROVIDE
DIRECT PATIENT CARE IN EACH UNIT AND ON EACH SHIFT OF THE HOSPITAL TO ENSURE
STAFFING LEVELS THAT ADDRESS THE UNIQUE CHARACTERISTICS OF PATIENTS AND
HOSPITAL UNITS AND RESULT IN THE DELIVERY OF SAFE, QUALITY PATIENT CARE.

2. ESTABLISH UPWARDLY ADJUSTABLE MINIMUM RATIOS OF DIRECT CARE
REGISTERED NURSES TO PATIENTS FOR EACH UNIT AND FOR EACH SHIFT OF THE
HOSPITAL, BASED ON AN ASSESSMENT BY REGISTERED NURSES OF THE LEVEL AND
VARTABILITY OF INTENSITY OF CARE REQUIRED BY PATIENTS UNDER EXISTING
CONDITIONS.

3. BE BASED ON:

(a) INPUT FROM REGISTERED NURSE STAFF OF THE HOSPITAL WHO PROVIDE
DIRECT PATIENT CARE AND THE CHIEF NURSE EXECUTIVE.

(b) THE NUMBER OF PATIENTS AND THE LEVEL AND VARIABILITY OF INTENSITY
OF CARE TO BE PROVIDED TO THOSE PATIENTS CONSIDERING ADMISSIONS, DISCHARGES
AND TRANSFERS DURING EACH SHIFT.
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4. TAKE INTO ACCOUNT:

(a) CONTEXTUAL ISSUES AFFECTING NURSE STAFFING AND THE DELIVERY OF
CARE, INCLUDING AVAILABLE TECHNOLOGY.

(b) THE LEVEL OF EDUCATION, TRAINING AND EXPERIENCE OF THE REGISTERED
NURSES PROVIDING DIRECT CARE.

(c) THE STAFFING LEVELS AND SERVICES PROVIDED BY OTHER HEALTH CARE
PERSONNEL ASSOCIATED WITH NURSING CARE, INCLUDING CERTIFIED NURSE ASSISTANTS,
NURSING ASSISTANTS, AIDES AND ORDERLIES.

(d) STAFFING LEVELS RECOMMENDED BY SPECIALTY NURSING ORGANIZATIONS.

(e) UNIT AND FACILITY LEVEL STAFFING, QUALITY AND PATIENT OUTCOME DATA
AND NATIONAL OUTCOMES, IF AVAILABLE.

5. ENSURE THAT A REGISTERED NURSE IS NOT ASSIGNED TO WORK IN A
PARTICULAR UNIT OF THE HOSPITAL WITHOUT FIRST HAVING ESTABLISHED THE ABILITY
TO PROVIDE PROFESSIONAL CARE IN THAT UNIT.

6. PROVIDE FOR EXEMPTIONS FROM SOME OR ALL REQUIREMENTS OF THE
HOSPITAL-WIDE STAFFING PLAN DURING A PERIOD OF TIME WHEN THE HOSPITAL IS
REQUESTED OR EXPECTED TO PROVIDE AN EXCEPTIONAL LEVEL OF EMERGENCY OR OTHER
MEDICAL SERVICES.

B. EACH HOSPITAL SHALL POST DAILY FOR EACH SHIFT, IN A CLEARLY VISIBLE
LOCATION, A DOCUMENT THAT SPECIFIES IN A UNIFORM MANNER, AS DETERMINED BY THE
DEPARTMENT OF HEALTH SERVICES, THE CURRENT NUMBER OF LICENSED AND UNLICENSED
NURSING STAFF DIRECTLY RESPONSIBLE FOR PATIENT CARE IN EACH UNIT OF THE
HOSPITAL, IDENTIFYING SPECIFICALLY THE NUMBER OF REGISTERED NURSES.

C. ON OR BEFORE JULY 1, 2016, EACH HOSPITAL LICENSED IN THIS STATE
SHALL IMPLEMENT THE HOSPITAL-WIDE STAFFING PLAN FOR NURSING SERVICES
FURNISHED IN THE HOSPITAL THAT IS DEVELOPED BY THE HOSPITAL NURSE STAFFING
COMMITTEE PURSUANT TO THIS ARTICLE.
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