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HOUSE OF REPRESENTATIVES
SB 1404

direct care plans ; insurance; exemption

Sponsor: Senator Ward

DPA Committee on Health
DPA Caucus and COW

X As Transmitted to the Governor

OVERVIEW
SB 1404 asserts that a direct primary care provider plan does not constitute the transaction of
insurance or a health care services organization and is not subject to regulation by the
Department of Insurance, providing the plan does not assume financial risk or agree to indemnify
for services.

HISTORY

According to the American Academy of Family Physicians, direct primary care practices charge
patients a flat monthly or annual fee, under terms of a contract, in exchange for access to a broad
range of primary care and medical administrative services. Direct primary care practices are
distinguished from other retainer based care models, such as concierge care, by lower retainer
fees, usualy, which cover at least a portion of primary care services provided in the direct
primary care practice. The retainer fees, typically ranging from $50 to $150 per month, guarantee
patients enhanced services such as 24/7 access to their personal physician, extended visits,
electronic communications, and in some cases home-based medical visits, and highly
personalized, coordinated, and comprehensive care administration. (www.aafp.org)

As defined in Arizona Revised Statutes § 20-1051, a health care services organization (HCSO)
is any person that undertakes to conduct one or more health care plans. Furthermore, a health
care plan means any contractual agreement whereby any HCSO undertakes to provide directly
or to arrange for all or aportion of contractually covered health care services and to pay or make
reimbursement for any remaining portion of the health care services on a prepaid basis through
insurance or otherwise.

PROVISIONS
. Statesthat adirect primary care provider plan (plan) that is issued pursuant to Title 44 is not
insurance and Title 20 does not apply to those plans.

« Stipulates that a plan does not constitute the transaction of insurance business or a HCSO and
is not subject to regulation by the Department of Insurance, providing the plan does not
assume financial risk or agree to indemnify for services provided by athird party.

« Permitsaplan to arrange for primary health care for enrolleesin Arizona.

. Statesthat every plan must be in writing and a copy of the plan must be given to the enrollee
at the time the enrollee signs the plan.
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. Stipulates that a plan must describe the specific provider access and primary health care
services that the provider will provide, the enrollee’s total payment obligation and the terms
of cancellation, which must include cancellation terms for relocation and military duty.

. Prohibits a plan from charging different fees for comparable services based on an enrollee’s
health status or sex.

« Allowsan enrollee to cancel aplan for any reason on written notice to the plan.
« Outlines disclaimer notice language.

« Includes definitions for direct primary care provider plan, enrollee, health insurer,
merchandise, primary care provider, primary health care and provider access.

« Makestechnical and conforming changes.
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