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Be it enacted by the Legislature of the State of Arizona: 1 
Section 1.  Title 20, chapter 2, article 3.3, Arizona Revised Statutes, 2 

is amended by adding section 20-333, to read: 3 
20-333.  Health care insurance navigator; registration; 4 

reporting; definition  5 
A.  AN INDIVIDUAL SHALL NOT ACT AS OR HOLD HIMSELF OUT TO BE A HEALTH 6 

CARE INSURANCE NAVIGATOR IN THIS STATE UNLESS THAT INDIVIDUAL REGISTERS WITH 7 
THE DEPARTMENT AND MEETS ALL OF THE FOLLOWING REQUIREMENTS: 8 

1.  SUBMITS APPLICATION AND REGISTRATION FEES IN THE AMOUNTS PRESCRIBED 9 
BY THE DEPARTMENT.  10 

2.  HAS RECEIVED A HIGH SCHOOL DIPLOMA OR GENERAL EQUIVALENCY DIPLOMA. 11 
3.  SUCCESSFULLY COMPLETES ALL FEDERALLY REQUIRED TRAINING PROGRAMS. 12 
4.  SUBMITS A FULL SET OF FINGERPRINTS TO THE DEPARTMENT.  THE 13 

DEPARTMENT OF INSURANCE SHALL SUBMIT THE FINGERPRINTS TO THE DEPARTMENT OF 14 
PUBLIC SAFETY FOR THE PURPOSE OF OBTAINING A STATE AND FEDERAL CRIMINAL 15 
RECORDS CHECK PURSUANT TO SECTION 41-1750 AND PUBLIC LAW 92-544.  THE 16 
DEPARTMENT OF INSURANCE SHALL NOT ISSUE THE REGISTRATION IF THE INDIVIDUAL 17 
HAS BEEN CONVICTED OF A FELONY OFFENSE OR A MISDEMEANOR OFFENSE INVOLVING 18 
FRAUD OR DISHONESTY. 19 

B.  THE DEPARTMENT MAY DENY OR SUSPEND THE REGISTRATION OF A HEALTH 20 
CARE INSURANCE NAVIGATOR IF: 21 

1.  THE HEALTH CARE INSURANCE NAVIGATOR IS CHARGED WITH A FELONY 22 
OFFENSE. 23 

2.  THE HEALTH CARE INSURANCE NAVIGATOR IS CHARGED WITH A MISDEMEANOR 24 
OFFENSE INVOLVING FRAUD OR DISHONESTY. 25 

3.  THE DEPARTMENT RECEIVES CREDIBLE REPORTS THAT THE HEALTH CARE 26 
INSURANCE NAVIGATOR HAS PROVIDED FALSE OR FRAUDULENT INFORMATION TO 27 
CONSUMERS. 28 

4.  THE HEALTH CARE INSURANCE NAVIGATOR HAS ENGAGED IN INTENTIONAL OR 29 
NEGLIGENT CONDUCT THAT HAS RESULTED IN THE RELEASE OF A CONSUMER'S PERSONALLY 30 
IDENTIFIABLE INFORMATION. 31 

C.  AN ORGANIZATION EMPLOYING A HEALTH CARE INSURANCE NAVIGATOR SHALL 32 
REPORT TO THE DEPARTMENT ANY EVENT THAT RESULTS IN THE UNAUTHORIZED RELEASE 33 
OF A CONSUMER'S PERSONALLY IDENTIFIABLE INFORMATION.  THE ORGANIZATION SHALL 34 
ATTEMPT TO REPORT THIS UNAUTHORIZED RELEASE OF PERSONALLY IDENTIFIABLE 35 
INFORMATION TO THE AFFECTED INDIVIDUAL WHOSE PERSONAL INFORMATION WAS 36 
RELEASED WITHIN TWENTY-FOUR HOURS AFTER DISCOVERING THE BREACH.  THE 37 
DEPARTMENT SHALL SUBMIT A REPORT ON OR BEFORE FEBRUARY 1 OF EACH YEAR TO THE 38 
SPEAKER OF THE HOUSE OF REPRESENTATIVES AND THE PRESIDENT OF THE SENATE 39 
DETAILING THE NUMBER OF BREACHES REPORTED TO THE DEPARTMENT PURSUANT TO THIS 40 
SUBSECTION AND THE CIRCUMSTANCES OF EACH BREACH.  41 

D.  NOTWITHSTANDING ANY OTHER LAW, A HEALTH CARE INSURANCE NAVIGATOR 42 
SHALL NOT SELL, SOLICIT OR NEGOTIATE INSURANCE IN THIS STATE FOR ANY CLASS OR 43 
CLASSES OF INSURANCE WHEN ASSISTING INDIVIDUALS WITH ENROLLMENT OR ANY OTHER 44 
INSURANCE NAVIGATOR ACTIVITIES OR DUTIES THROUGH ANY HEALTH CARE EXCHANGE 45 
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ESTABLISHED OR OPERATING IN THIS STATE, INCLUDING ANY EXCHANGE ESTABLISHED OR 1 
OPERATED BY THE UNITED STATES DEPARTMENT OF HEALTH AND HUMAN SERVICES. 2 

E.  THE DEPARTMENT SHALL MAINTAIN A WEBSITE FOR THE PURPOSE OF 3 
PROVIDING THE PUBLIC WITH A COMPLETE LIST OF ALL CURRENTLY REGISTERED HEALTH 4 
CARE INSURANCE NAVIGATORS IN THIS STATE. 5 

F.  FOR THE PURPOSES OF THIS SECTION, "HEALTH CARE INSURANCE NAVIGATOR" 6 
MEANS AN INDIVIDUAL WHO IS SELECTED TO PERFORM IN THIS STATE THE ACTIVITIES 7 
AND DUTIES IDENTIFIED IN 42 UNITED STATES CODE SECTION 18031(i) AND ANY 8 
REGULATIONS ADOPTED PURSUANT TO THAT SECTION AND INCLUDES ANY INDIVIDUAL WHO 9 
RECEIVES GRANT MONIES FROM THE UNITED STATES DEPARTMENT OF HEALTH AND HUMAN 10 
SERVICES, THIS STATE OR A HEALTH CARE EXCHANGE OR PRIVATE MONIES TO PERFORM 11 
ANY OF THE ACTIVITIES OR DUTIES IDENTIFIED IN 42 UNITED STATES CODE SECTION 12 
18031(i).  13 

Sec. 2.  Current health care insurance navigators 14 
An individual who is acting as a health care insurance navigator 15 

pursuant to 42 United States Code section 18031(i) on the effective date of 16 
this act shall register within ninety days after the effective date of this 17 
act with the department of insurance pursuant to section 20-333, Arizona 18 
Revised Statutes, as added by this act, in order to continue performing the 19 
duties and activities of a health care insurance navigator in this state 20 
after the effective date of this act. 21 

Sec. 3.  Emergency 22 
This act is an emergency measure that is necessary to preserve the 23 

public peace, health or safety and is operative immediately as provided by 24 
law. 25 
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