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Be it enacted by the Legislature of the State of Arizona:  1 
Section 1.  Title 44, chapter 9, Arizona Revised Statutes, is amended 2 

by adding article 26, to read: 3 
ARTICLE 26.  PERFORMANCE STANDARDS FOR WATER SOFTENERS  4 

44-1382.  Residential water softeners; sale; installation; 5 
salinity 6 

A.  BEGINNING FROM AND AFTER JANUARY 31, 2016, FOR RESIDENTIAL WATER 7 
SOFTENERS: 8 

1.  ALL REGENERATED ION EXCHANGE WATER SOFTENERS INSTALLED IN THIS 9 
STATE SHALL BE INSTALLED TO OPERATE AT MAXIMUM LEVELS OF EFFICIENCY FOR THEIR 10 
DESIGN. 11 

2.  THE SALE OR INSTALLATION OF TIME-CLOCK REGENERATED ION EXCHANGE 12 
WATER SOFTENERS IS PROHIBITED. 13 

3.  A PERSON MAY NOT INSTALL AN ION EXCHANGE WATER SOFTENER IN THIS 14 
STATE THAT IS CONNECTED TO A WATER SUPPLY THAT HAS TOTAL DISSOLVED SOLIDS OF 15 
SEVEN HUNDRED FIFTY MILLIGRAMS PER LITER OR LESS UNLESS THE WATER SOFTENER 16 
MEETS THE FOLLOWING SALINITY PERFORMANCE STANDARDS: 17 

(a)  THE WATER SOFTENER REMOVES AT LEAST FOUR THOUSAND GRAINS OF 18 
HARDNESS PER POUND OF SALT USED. 19 

(b)  THE WATER SOFTENER USES A MAXIMUM OF FIVE GALLONS OF WATER PER ONE 20 
THOUSAND GRAINS OF HARDNESS REMOVED.  21 

B.  THIS SECTION DOES NOT PROHIBIT A CITY, TOWN OR COUNTY FROM ADOPTING 22 
AND ENFORCING SALINITY AND WATER EFFICIENCY STANDARDS FOR RESIDENTIAL ION 23 
EXCHANGE WATER SOFTENERS THAT ARE MORE RESTRICTIVE THAN THOSE PRESCRIBED IN 24 
THIS SECTION.  25 
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