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FACT SHEET FOR S.B. 1044 
 

massage therapy board 
 
Purpose 
 
 Modifies statutes relating to the Arizona Board of Massage Therapy (Board) and revises 
the Board’s administrative powers and duties. 
 
Background 
 
 Statute defines massage therapy as the use of specific techniques to increase wellness, 
relaxation, stress reduction, pain relief and postural improvement or to provide general or 
specific therapeutic benefits.  The practice of massage therapy is limited in scope and does not 
include the diagnosis of illness or disease, medical procedures or the use of modalities that are in 
the exclusive scope of another regulated healthcare profession (A.R.S. § 32-4201). 
 
 Laws 2003, Chapter 202, established the Board and enacted statutes to regulate massage 
therapists and the practice of massage therapy in Arizona.  The Board consists of five members 
who are appointed by the Governor and who serve five-year terms.  Duties of the Board include 
issuing licenses, interpreting and enforcing Board statutes and rules, establishing education 
requirements and adopting rules for professional and ethical conduct (A.R.S. § 32-4203).  The 
Board is administered by the Executive Director and staff of the Naturopathic Physicians 
Medical Board (A.R.S. § 32-4204).  Currently, Board members are eligible for reimbursement of 
expenses incurred as a result of performing Board duties, but are not eligible for compensation 
(A.R.S. § 32-4202). 
 
 A person who wishes to obtain a massage therapy license must meet specific application 
requirements, complete a course of study in massage therapy and pass a national examination.  
According to the Board, prior to state regulation, massage therapists were regulated by cities.  
When the Board was established, the enacting statutes provided a mechanism to grandfather 
massage therapists who met minimum massage therapy education requirements, supported 
themselves by practicing massage therapy and held a current professional license issued by a city 
in Arizona.  A person in this situation could apply to the Board for a provisional license and 
legally practice as a massage therapist under Board regulation.  The Board reports that, because 
statute requires massage therapists who are now entering the profession to receive a license from 
the Board, provisional licenses are no longer available. 
 
 Statute specifies the requirements for licensure, which include a minimum of 500 
classroom hours of supervised instruction at a recognized massage therapy school              
(A.R.S. § 32-4222).  A Board recognized school may be a program offered by a community 
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college, a program approved by the state Board for Private Postsecondary Education or a 
program in another state that meets criteria established by the Board. 
 
 Pursuant to statute, the Board is required to deposit 10 percent of the monies it collects in 
the state General Fund (GF) (A.R.S. § 32-4205).  To the extent this legislation impacts the 
number of licensees and fee monies the Board receives, the GF will be impacted by a 
corresponding amount. 
 
Provisions 
 

1. Authorizes the Board to recognize a massage therapy school if the school is accredited by 
an agency recognized by the United States Department of Education. 

 
2. Enables the Board to recognize massage therapy schools located in Canada. 

 
3. Eliminates the requirement for the Board to establish criteria for recognizing schools 

located in another state or in Canada. 
 

4. Specifies a school located in another state or in Canada, to receive recognition from the 
Board, must be approved in that jurisdiction by an agency similar to the Arizona State 
Board for Private Postsecondary Education. 

 
5. Enables Board members to receive compensation in the amount of $100 per day for each 

day of actual service conducting Board business. 
 

6. Specifies that a massage therapy course of study include clinical instruction in addition to 
classroom instruction. 

 
7. Eliminates the Board’s authority to issue provisional licenses. 

 
8. Requires the Board to establish communication proficiency requirements related to an 

applicant’s ability to protect health and safety related to massage therapy practice. 
 

9. Authorizes the Board’s Executive Director to issue licenses to qualified applicants, 
subject to approval by the Board. 

 
10. Authorizes the Board to deny a license application if the applicant committed an act that 

would be cause for disciplinary action of a person licensed by the Board. 
 

11. Requires the Executive Director to notify each licensee at least 60 days before the license 
expires and eliminates the requirement to send renewal applications. 

 
12. Requires a licensee, when filing for license renewal, to provide the Board with 

affirmation, rather than submit documented evidence that continuing education hours 
were successfully completed. 
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13. Reduces the number of continuing education hours a licensee is required to complete 
every two years, from 25 to 24 hours. 

 
14. Requires a licensee to respond to the Board within 30 days after being served with a 

formal administrative hearing notice. 
 

15. Allows the Board to consider a licensee’s failure to respond as an admission to the 
allegations and take disciplinary action without conducting a hearing. 

 
16. Eliminates the requirement that a civil penalty imposed by the Board be at least $1,000. 

 
17. Makes technical and conforming changes. 

 
18. Becomes effective on the general effective date. 

 
Amendments Adopted by Committee 
 

• Removes the provision requiring an applicant for massage therapy licensure to attest in 
writing that the applicant is able to read, speak and understand English.  

 
Senate Action 
 
HHS 1/16/13     DPA     7-0-0-0 
 
 
Prepared by Senate Research 
January 16, 2013 
MY/BD/tf 
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