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OVERVIEW 
SB 1099 requires health care insurers to cover services provided through telemedicine, if those 
services would be covered if provided in-person. 

HISTORY 
Title 20 defines health insurance coverage as a health care plan or arrangement that pays for or 
furnishes medical or health services and that is issued by a disability insurer, group disability 
insurer, blanket disability insurer, health care services organization, hospital service corporation, 
medical service corporation, medical, hospital, dental and optometric service corporation or a 
similar entity in another state. Health insurance issued by different types of insurers, including 
the structure, scope and choice of benefits offered, varies. 

Title 36 defines telemedicine as the practice of health care delivery, diagnosis, consultation and 
treatment and the transfer of medical data through interactive audio, video or data 
communications that occur in the physical presence of the patient, including audio or video 
communications sent to a health care provider for diagnostic or treatment consultation. Pursuant 
to statute, the treating health care provider shall obtain verbal or written informed consent from 
the patient or the patient's health care decision maker. If the informed consent is obtained 
verbally, the health care provider shall document the consent on the patient's medical record. The 
patient is entitled to all existing confidentiality protections.  

PROVISIONS 
• Requires after January 1, 2015, for health care insurers to cover outlined health care services 

provided through telemedicine in rural regions, if those services would be covered if 
provided in-person.  

• Allows a contract, policy or evidence of coverage to limit the coverage to providers who are 
members of the insurer’s provider network.   

• Allows for a corporation to impose deductibles, copayments, or coinsurance requirements for 
health care services provided through telemedicine, so long as such costs do not exceed those 
applicable to an in-person consultation for the same price. 

• Stipulates that all services provided through telemedicine must meet all licensure and 
accredited standards to ensure quality care.  

• Defines health care services, rural regions, and telemedicine. 
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• Stipulates that services provided through telemedicine may only include the seven conditions 
and settings listed.  

• Specifies that coverage of telemedicine health care services does not apply to limited benefit 
plans.   

• Becomes effective on the general date.  
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