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OVERVIEW 
SB 1102 increases the licensure period for hearing aid dispensers, audiologists and speech 
language pathologists from one year to two years. 

HISTORY 
Laws 1973, Chapter 158, established the Arizona Department of Health Services (ADHS) by 
consolidating the State Department of Health, the Arizona Health Planning Authority, Crippled 
Children Services, the Arizona State Hospital and the Anatomy Board. ADHS sets the standard 
for personal and community health and is responsible for protecting and improving public health 
and providing publicly funded behavioral health programs.  

The Office of Special Licensing within the Division of Licensing Services, licenses hearing aid 
dispensers, audiologists and speech language pathologists.  Arizona Revised Statute § 36-1904 
specifies that licenses are valid for one year for the three professions. An applicant for all three 
disciplines must meet specified educational requirements, pass required examinations, pay 
applicable fees and meet other specified requirements.  A.R.S. §§ 36-1940, 1940.01 and 1923 
respectively outline the licensing requirements for audiologists, speech language pathologists 
and hearing aid dispensers.   

PROVISIONS 
• Specifies that all monies collected pursuant to the Chapter relating to hearing aid dispensers, 

audiologists and speech language pathologists must be deposited into the Health Services 
Licensing Fund (Fund). 

• States that 90% of the amounts deposited must go to the Fund and the remaining 10% to the 
State General Fund. 

• Eliminates the Hearing and Speech Professionals Fund. 

Hearing Aid Dispensers, Audiologists and Speech Language Pathologists 
• Provides that licenses for hearing aid dispensers, audiologists and speech language 

professionals are valid for two years rather than one year. 
• Requires, that renewal applicants for a hearing aid dispensers, have a continuing education 

requirement of 24 hours within the prior 24 months rather than 12 hours within the prior 12 
months and states at least eight hours of continuing education must be from courses taught 
in-person and offer a hands-on opportunity for instruction in dispensing related techniques. 
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• Mandates, that renewal applicants for audiology or speech language pathology, complete 
twenty hours rather than ten hours within the prior 24 months rather than 12 months of 
continuing education. 

• States that courses sponsored by a single manufacturer of hearing aids may not satisfy more 
than eight hours rather than four hours of continuing education within the prior 24 months 
rather than 12 months. 

• Provides that a person who reapplies for a regular license must provide proof of completion 
of the continuing education hours within the previous 24 months rather than 12 months. 

• Specifies that educational courses that are developed by professional organizations of hearing 
aid dispensers, audiologists or speech language pathologists and that are used by those 
associations to comply with continuing education requirements are deemed to comply with 
ADHS’ standards.  

Hearing Aid Dispensers 
• Requires the Director of ADHS to give at least two rather than one and not exceeding four 

examinations in each calendar year, unless there are an insufficient number of applicants for 
the second annual examination. 

• Removes the requirement that at least 3 months must elapse following the last examination 
before another one may be given and the requirement that the examination for hearing aid 
dispensers include a knowledge of the code of ethics. 

• Clarifies that a temporary license allows the licensee to practice the fitting and dispensing of 
hearing aids for a 12 month period rather than ending on the last day of the month following 
a scheduled examination. 

• Requires a temporary licensee to take an examination within six months after issuance of the 
temporary license and removes the option to renew the temporary license. 

• Allows a temporary licensee, who takes and fails the examination, to renew the temporary 
license once before the license expires. 

• Removes language that the Director of ADHS must not issue a renewal to a person who has 
renewed a temporary license and failed the examination. 

• Allows the Director to deny an application for a temporary license if the applicant has 
previously held a temporary license and renewed the temporary license. 

Miscellaneous 
• Requires ADHS to adopt rules to reduce the regulatory burden on licensed hearing aid 

dispensers, audiologists and speech language pathologists and adopt rules to prescribe an 
examination developed by a national professional organization of hearing aid dispensers. 

• Specifies that for purposes related to this act, ADHS is exempt from the rule making 
requirements except that ADHS must provide public notice and an opportunity for public 
comment. 

• States that a license issued by ADHS before the effective date of this act expires one year 
after the date of issuance. 

• Makes technical and conforming changes. 
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