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OVERVIEW 
HB 2185 amends the alarm business and alarm agent certification requirements within the Board 
of Technical Registration. 

HISTORY 
Laws 2012, Chapter 341, declares a matter of statewide concern and thus the Legislature’s 
preemption authority over the licensure, certification and registration of alarm businesses and 
alarm agents. The law delegates statutory regulation to the Board of Technical Registration 
(BTR) and prohibits any local authority from requiring alarm businesses to provide any 
information regarding their subscribers without first obtaining a court order. 

As of May 1, 2013, BTR is required to issue certificates to alarm businesses and certification 
cards to alarm agents after receiving an application with a fingerprint card and background 
check fee. Both must be renewed biennially. Beginning October 1, 2013, alarm businesses are 
not permitted to conduct business unless they hold a certificate from BTR. All controlling 
persons must annually resubmit a fingerprint card and background check fee. Alarm business 
certificates are valid for two years. 

A.R.S. § 32-122.07 enumerates the criminal violations that require BTR to deny certification if 
the controlling person of a business or an alarm agent applicant has been convicted of: theft; 
burglary; robbery/armed robbery; criminal trespass; abuse or sexual abuse of a vulnerable adult; 
sexual assault; any offense concerning exploitation of a minor; molestation of a child; 
homicide/negligent homicide/1st or 2nd degree murder; crimes involving distribution, 
manufacture or sale of various drugs; kidnapping; fraud by persons authorized to provide 
goods/services.  Statute requires BTR to send notice by certified mail detailing the reasons for its 
action in denying an application.  Within 30 days after the notice date, an applicant may appeal 
BTR’s ruling and request a hearing through the Uniform Administrative Hearing Procedures. 

PROVISIONS  
Certification of Alarm Businesses 

• Stipulates that in order to obtain an alarm business certificate, at least one controlling person, 
rather than each, must submit to BTR a fingerprint card/fingerprint background check fee and 
the required photographs.  

• Clarifies the applicant must disclose any reason for the denial of any similar registration, 
certificate, license or permit.  
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Certification of Alarm Agents 
• Directs BTR to issue, deny or renew alarm agent certification cards within 10 business days 

after receiving the results of a background check from the Department of Public Safety 
without a conviction of the specified crimes.  

• Grants a 30 day period for BTR to review the results of the background check showing a 
conviction of a specified crime before issuing or denying a license.  

• Requires two current two-inch by two-inch photographs of the alarm agent be included in the 
application. 

• Stipulates that alarm agents who are also designated controlling persons do not have to 
resubmit the required information.  

• Instructs the alarm agents to retain possession of their alarm agent certificate cards, unless 
revoked by BTR.  

Miscellaneous 
• Restricts BTR and other local authorities from requiring alarm businesses to provide 

password or keypad code information without first obtaining a court order. This is a 
modification from current law, which prohibits BTR and other local authorities from 
requiring any information.    

• Redefines an alarm agent to exclude a person whose work for the alarm business does not 
include visiting the location where the alarm system will be installed.  

• Amends the definition of a controlling person to include: an alarm agent; a person who owns 
part of the alarm business; the designated person if the alarm business is publically held.  

• Defines keypad code and password.  

• Makes technical and conforming changes.  
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