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Be it enacted by the Legislature of the State of Arizona:

Section 1. Title 44, chapter 9, article 5, Arizona Revised Statutes,
is amended by adding section 44-1268, to read:

44-1268. Used motor vehicles; express warranty

A. A USED MOTOR VEHICLE DEALER SHALL NOT SELL OR LEASE A USED MOTOR
VEHICLE TO A CONSUMER WITHOUT GIVING THE BUYER OR LESSEE AN EXPRESS WRITTEN
WARRANTY THAT IS IN THE BUYER'S OR LESSEE'S PREFERRED LANGUAGE AND THAT SHALL
HAVE A MINIMUM DURATION OF AT LEAST THIRTY DAYS FROM THE DATE OF DELIVERY OF
A USED MOTOR VEHICLE OR THE NUMBER OF DAYS UNTIL THE ODOMETER HAS REGISTERED
ONE THOUSAND MILES FROM THE ODOMETER READING SHOWN ON THE SALES OR LEASE
CONTRACT, WHICHEVER IS EARLIER. 1IN CALCULATING TIME PURSUANT TO THIS
SUBSECTION, A DAY ON WHICH THE EXPRESS WRITTEN WARRANTY IS BREACHED AND ALL
SUBSEQUENT DAYS IN WHICH THE USED MOTOR VEHICLE FAILS TO CONFORM WITH THE
EXPRESS WRITTEN WARRANTY ARE EXCLUDED. IN CALCULATING DISTANCE PURSUANT TO
THIS SUBSECTION, THE MILES DRIVEN TO OBTAIN OR IN CONNECTION WITH THE REPAIR,
SERVICING OR TESTING OF THE USED MOTOR VEHICLE THAT FAILS TO CONFORM WITH THE
EXPRESS WRITTEN WARRANTY ARE EXCLUDED.

B. THE WRITTEN WARRANTY REQUIRED IN SUBSECTION A OF THIS SECTION SHALL
PROVIDE THAT IF THE BUYER OR LESSEE NOTIFIES THE USED MOTOR VEHICLE DEALER
THAT THE USED MOTOR VEHICLE DOES NOT CONFORM TO THE WRITTEN WARRANTY, BY 5:00
P.M. ON THE BUSINESS DAY AFTER THE DAY ON WHICH THE BUYER OR LESSEE PROVIDES
THE NOTIFICATION TO THE DEALER, THE DEALER SHALL NOTIFY THE BUYER OR LESSEE
THAT THE DEALER WILL EITHER:

1. REPAIR THE USED MOTOR VEHICLE TO CONFORM WITH THE WRITTEN WARRANTY.

2. CANCEL THE SALE OR LEASE CONTRACT AND PROVIDE THE BUYER OR LESSEE
WITH A FULL REFUND, LESS A REASONABLE AMOUNT FOR ANY DAMAGE SUSTAINED BY THE
USED MOTOR VEHICLE AFTER THE SALE OR LEASE, NOT INCLUDING DAMAGE CAUSED BY
ANY NONCONFORMITY WITH THE WRITTEN WARRANTY.

C. THE WRITTEN WARRANTY REQUIRED IN SUBSECTION A OF THIS SECTION SHALL
PROVIDE THAT IF THE USED MOTOR VEHICLE DEALER CHOOSES TO REPAIR THE USED
MOTOR VEHICLE PURSUANT TO SUBSECTION B, PARAGRAPH 1 OF THIS SECTION, THE
DEALER SHALL PAY ONE HUNDRED PER CENT OF THE COST OF LABOR AND PARTS FOR ANY
REPAIRS PURSUANT TO THAT WARRANTY AND SHALL NOT CHARGE THE BUYER OR LESSEE
FOR THE COST OF ANY OF THE FOLLOWING:

1. THE TOWING OF THE MOTOR VEHICLE.

2. THE REPAIRS.

3. THE INSPECTION OF THE USED MOTOR VEHICLE.

4. THE TEARING DOWN OF THE ENGINE, TRANSMISSION OR OTHER PART OF THE
USED MOTOR VEHICLE.

5. THE DEDUCTIBLE.

D. IF THE USED MOTOR VEHICLE DEALER CANCELS THE SALE OR LEASE CONTRACT
PURSUANT TO SUBSECTION B, PARAGRAPH 2 OF THIS SECTION, THE FOLLOWING APPLY:

1. THE DEALER SHALL GIVE WRITTEN NOTICE TO THE BUYER OR LESSEE BY
PERSONAL DELIVERY OR FIRST CLASS MAIL OF THE DEALER'S DECISION TO CANCEL THE
SALE OR LEASE.
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2. THE BUYER OR LESSEE SHALL RETURN THE USED MOTOR VEHICLE IN
SUBSTANTIALLY THE SAME CONDITION IN WHICH IT WAS DELIVERED BY THE DEALER,
EXCEPT FOR REASONABLE WEAR AND TEAR AND ANY NONCONFORMITY WITH THE WRITTEN
WARRANTY .

3. ON THE RETURN OF THE USED MOTOR VEHICLE TO THE DEALER, THE DEALER
SHALL PROVIDE THE BUYER OR LESSEE WITH A RECEIPT STATING:

(a) THE DATE THAT THE USED MOTOR VEHICLE WAS RETURNED TO THE DEALER.

(b) THE VEHICLE IDENTIFICATION NUMBER OF THE USED MOTOR VEHICLE.

(c) THE MAKE, YEAR AND MODEL OF THE USED MOTOR VEHICLE.

(d) THE ODOMETER READING AT THE TIME THAT THE USED MOTOR VEHICLE WAS
RETURNED TO THE DEALER.

(e) A STATEMENT THAT THE DEALER HAS CANCELED THE SALE OR LEASE.

(f) THE AMOUNT OF THE BUYER'S OR LESSEE'S REFUND.

4. THE DEALER SHALL NOT TREAT THE RETURN OF THE USED MOTOR VEHICLE
PURSUANT TO THE CONTRACT CANCELLATION AS A REPOSSESSION.

5. THE BUYER OR LESSEE SHALL EXECUTE THE DOCUMENTS NECESSARY TO
TRANSFER ANY INTEREST IN THE USED MOTOR VEHICLE TO THE DEALER AND TO REMOVE
THE BUYER OR LESSEE FROM ANY REGISTRATION OR TITLE DOCUMENTS.

6. THE DEALER SHALL REFUND TO THE BUYER OR LESSEE, BY 5:00 P.M. ON THE
BUSINESS DAY AFTER THE DAY ON WHICH THE BUYER OR LESSEE RETURNS THE USED
MOTOR VEHICLE TO THE DEALER, ALL AMOUNTS PAID PURSUANT TO THE SALE OR LEASE
AGREEMENT, LESS A REASONABLE AMOUNT FOR PROPERTY DAMAGE SUSTAINED BY THE USED
MOTOR VEHICLE AFTER THE SALE OR LEASE, NOT INCLUDING DAMAGE CAUSED BY ANY
NONCONFORMITY WITH THE WARRANTY.

E. THE WRITTEN WARRANTY REQUIRED IN SUBSECTION A OF THIS SECTION SHALL
COVER AT LEAST THE FOLLOWING COMPONENTS:

1. THE ENGINE, INCLUDING ALL INTERNALLY LUBRICATED PARTS.

THE TRANSMISSION AND TRANSAXLE.

THE FRONT-WHEEL AND REAR-WHEEL DRIVE COMPONENTS.

THE ENGINE COOLING SYSTEM.

. THE ALTERNATOR, GENERATOR, STARTER AND IGNITION SYSTEM, NOT
INCLUDING THE BATTERY.

6. THE BRAKING SYSTEM.

7. THE FRONT AND REAR SUSPENSION SYSTEMS.

8. THE STEERING SYSTEM AND COMPONENTS.

9. THE SEATBELTS.

10. THE INFLATABLE RESTRAINT SYSTEMS INSTALLED ON THE USED MOTOR
VEHICLE AS ORIGINALLY MANUFACTURED.

11. THE CATALYTIC CONVERTER.

12. THE HEATER.

13. THE SEALS AND GASKETS ON COMPONENTS LISTED IN THIS SUBSECTION.

14. THE ELECTRICAL, ELECTRONIC AND COMPUTER COMPONENTS, TO THE EXTENT
THAT THOSE COMPONENTS SUBSTANTIALLY AFFECT THE FUNCTIONALITY OF OTHER
COMPONENTS LISTED IN THIS SUBSECTION.
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F. A USED MOTOR VEHICLE DEALER SHALL DISPLAY ON EACH USED MOTOR
VEHICLE OFFERED FOR SALE OR LEASE A WRITTEN STATEMENT THAT ITEMIZES EACH OF
THE SYSTEMS AND COMPONENTS LISTED IN SUBSECTION E OF THIS SECTION AND SHALL
SPECIFY THAT THE DEALER WILL EITHER REPAIR THE USED MOTOR VEHICLE TO CONFORM
WITH THE WRITTEN WARRANTY OR CANCEL THE SALE OR LEASE CONTRACT AND PROVIDE
THE BUYER OR LESSEE WITH A FULL REFUND, MINUS A REASONABLE AMOUNT FOR ANY
DAMAGE SUSTAINED BY THE USED MOTOR VEHICLE AFTER THE SALE OR LEASE, NOT
INCLUDING DAMAGE CAUSED BY ANY NONCONFORMITY WITH THE WRITTEN WARRANTY.

G. THE USED MOTOR VEHICLE DEALER SHALL MAKE THE REPAIR OR PROVIDE A
REFUND NOTWITHSTANDING THE FACT THAT THE WARRANTY PERIOD HAS EXPIRED IF THE
BUYER OR LESSEE NOTIFIED THE USED MOTOR VEHICLE DEALER OF THE FAILURE OF A
COVERED SYSTEM OR PART WITHIN THE WARRANTY PERIOD.

H. THIS SECTION DOES NOT APPLY TO ANY DEFECT OR NONCONFORMITY CAUSED
BY THE UNREASONABLE USE OF THE USED MOTOR VEHICLE FOLLOWING THE SALE.

I. THE DEALER HAS THE BURDEN OF PROOF IN ANY PROCEEDING IN WHICH THE
EXCLUSION OF COVERAGE ALLOWED BY SUBSECTION H OF THIS SECTION OR THE
DEDUCTION ALLOWED BY SUBSECTION D, PARAGRAPH 6 OF THIS SECTION IS AN ISSUE.

J. ANY AGREEMENT BETWEEN A USED MOTOR VEHICLE DEALER AND A BUYER OR
LESSEE THAT DISCLAIMS, LIMITS OR WAIVES THE RIGHTS PRESCRIBED IN THIS SECTION
IS VOID AS CONTRARY TO PUBLIC POLICY.

K. IF A USED MOTOR VEHICLE DEALER FAILS TO GIVE A BUYER OR LESSEE A
WRITTEN WARRANTY PURSUANT TO THIS SECTION, THE USED MOTOR VEHICLE DEALER IS
DEEMED TO HAVE PROVIDED THE WARRANTY AS A MATTER OF LAW.

L. A VIOLATION OF THIS SECTION IS AN UNLAWFUL PRACTICE UNDER SECTION
44-1522 AND IS SUBJECT TO ENFORCEMENT THROUGH A PRIVATE ACTION AND BY THE
ATTORNEY GENERAL.

Sec. 2. Effective date

Section 44-1268, Arizona Revised Statutes, as added by this act, is
effective from and after September 30, 2013.
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