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Be it enacted by the Legislature of the State of Arizona: 1 
Section 1.  Section 36-1924, Arizona Revised Statutes, is amended to 2 

read: 3 
36-1924.  Examination for license 4 
A.  The examination provided for in this article shall consist of: 5 
1.  A demonstration of minimal knowledge in the techniques of testing 6 

hearing and fitting and evaluating hearing aids. 7 
2.  A knowledge of the medical and rehabilitation facilities, for 8 

children and adults with hearing disorders, in this state. 9 
3.  A knowledge of the code of ethics contained in this chapter. 10 
4.  Tests of knowledge in the following areas as they pertain to the 11 

fitting of hearing aids: 12 
(a)  Physics. 13 
(b)  The human hearing mechanism, including its functions and causes of 14 

its disorders. 15 
(c)  The function of hearing aids. 16 
5.  Practical tests of proficiency in the techniques of taking ear mold 17 

impressions and measurement of hearing by pure tone audiometry, including the 18 
air, bone and masking methods, and speech audiometry and other skills as they 19 
pertain to the candidacy for, selection of and adaptation of hearing aids. 20 

6.  5.  A knowledge of rehabilitation and hearing conservation 21 
techniques as they relate only to hearing aids and related devices. 22 

B.  THE DIRECTOR SHALL OFFER THE WRITTEN EXAMINATION AT LEAST QUARTERLY 23 
DURING EACH CALENDAR YEAR.  THE WRITTEN EXAMINATION SHALL INCLUDE BOTH OF THE 24 
FOLLOWING:  25 

1.  AN EXAMINATION BOOKLET PROVIDED BY AN INTERNATIONAL HEARING 26 
SOCIETY.  27 

2.  QUESTIONS ON ARIZONA REVISED STATUTES, THE ARIZONA AND FEDERAL 28 
RULES CONCERNING HEARING AID DISPENSERS AND THE EVALUATION AND REHABILITATION 29 
SERVICES FOR THE HEARING IMPAIRED IN THIS STATE.  30 

B.  C.  The examination shall not be constructed to require knowledge 31 
or abilities inconsistent with the realistic services of a hearing aid 32 
dispenser or with the requirements of sound public health practices. 33 

C.  D.  To provide adequate tests of proficiency, the examination 34 
requirements provided in this section may be changed when deemed necessary 35 
due to technological advances. 36 

E.  TO DEMONSTRATE PRACTICAL PROFICIENCY IN THE TECHNIQUES OF TAKING 37 
EAR MOLD IMPRESSIONS AND MEASUREMENT OF HEARING BY PURE TONE AUDIOMETRY, 38 
INCLUDING THE AIR, BONE AND MASKING METHODS, AND SPEECH AUDIOMETRY AND OTHER 39 
SKILLS AS THEY PERTAIN TO THE CANDIDACY FOR, SELECTION OF AND ADOPTION OF 40 
HEARING AIDS, AN APPLICANT SHALL COMPLETE AT LEAST ONE HUNDRED SIXTY HOURS OF 41 
WORK UNDER THE DIRECTION OF A HEARING AID DISPENSER LICENSED PURSUANT TO THIS 42 
CHAPTER WHO MUST CERTIFY TO THE DIRECTOR THAT THE APPLICANT HAS KNOWLEDGE AND 43 
PROFICIENCY IN: 44 
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1.  IDENTIFYING MEDICAL ASPECTS OR CONDITIONS RELATING TO ABNORMAL 1 
MIDDLE EAR PROBLEMS. 2 

2.  CONDUCTING ORAL EXAMINATIONS ON PURE TONE AUDIOMETRY. 3 
3.  CONDUCTING ORAL EXAMINATIONS ON SPEECH AUDIOMETRY. 4 
4.  OBTAINING AIR AND BONE CONDUCTION THRESHOLDS USING SIMULATORS. 5 
5.  HEARING AID MAINTENANCE AND SERVICE. 6 
6.  SELECTING A PARTICULAR HEARING AID BASED ON AN AUDIOGRAM REVIEW. 7 
7.  DETERMINING THE EFFECTS OF DIFFERENT EAR MOLD MODIFICATIONS. 8 
8.  TAKING AN EAR MOLD IMPRESSION.  9 
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