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Be it enacted by the Legislature of the State of Arizona:

Section 1. Section 23-1070, Arizona Revised Statutes, is amended to
read:

23-1070. Medical, surgical and hospital benefits provided by

employer; pilot program

A. An employers—ether—than—this—state—or—a—potitical—subdivision—of
this—states who secures compensation to his employees in the manner provided
in section 23-961, subsection A, paragraph 1 e+—25 OR SECTION 11-952.02,
SUBSECTION B alone or jointly with other employers, in lieu of making premium
payments for medical, surgical and hospital benefits, may provide such
benefits to injured employees and may collect one-half of the cost thereof
from his employees, not to exceed one dollar per month from any employee,
which may be deducted from the wages of the employee.

B. An employer electing to provide such benefits shall notify his
insurance carrier and the commission of the election and render a detailed
statement of the arrangements made therefor to the commission.

C. An employer who maintains a hospital for his employees or who
contracts with a physician for the hospital care of injured employees, on or
before January 30 each year, shall make a verified written report to the
commission for the preceding year showing the total amount of hospital fees
collected and showing separately the amount contributed by the employees and
the amount contributed by the employers. The report shall also contain an
itemized account of the expenditures, investments or other disposition of the
fees, and a statement showing the balance remaining.

D. An employer who fails to notify his insurance carrier and the
commission of his election to provide such benefits, or who maintains a
hospital or contracts for hospital service as provided in subsection C of
this section, and fails to make the financial report required therein, is
liable for such benefits as provided in section 23-1062.

E. If the medical, surgical or hospital aid or treatment being
furnished by an employer is such that there is reasonable ground to believe
that the health, 1ife or recovery of any employee is endangered or impaired
thereby, the commission, upon application of the employee or upon its own
motion, may order a change of physicians or other conditions. If the
employer fails to comply with the order promptly, the injured employee may
elect to have medical, surgical or hospital aid or treatment provided by or
through the special fund established by section 23-1065. In that event the
claim of the injured employee against the employer shall be assigned to the
special fund for the benefit thereof, and the special fund shall furnish to
the insured employee medical, surgical or hospital aid or treatment as
provided in this chapter.

F. Notwithstanding subsection A of this section, a pilot program is
established to allow a city with a population of more than one hundred fifty
thousand persons and a self-insured county insurance pool to provide medical,
surgical and hospital benefits pursuant to this section. The purpose of the
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pilot program is to determine whether public sector entities that are
self-insured can, through a directed care and medical management program,
contain costs and improve health care and return to work results for injured
employees. The industrial commission shall select the qualified city. The
entities participating in the pilot program shall consult with the industrial
commission on the protocol for assessment and reporting and shall submit all
baseline data to the commission before the pilot program can begin. No
earlier than January 1, 2012 and not later than January 1, 2013, the pilot
program participants may begin providing medical, surgical and hospital
benefits pursuant to this section on approval by the industrial commission.
This subsection does not exempt pilot program participants from any other
requirements for procurement of a medical network to direct care. The pilot
program participants shall report in accordance with the protocol for
assessment and reporting, with a final report two years after the start of
the pilot program. The pilot program ends and pilot program participants may
not provide medical, surgical and hospital benefits pursuant to this section
from and after December 31, 2014.

Sec. 2. Title 23, chapter 6, article 9, Arizona Revised Statutes, is
amended by adding sections 23-1070.02 and 23-1070.03, to read:

23-1070.02. Workers' compensation health care organizations;

care for injured workers; definitions

A. AN EMPLOYER OR, IF INSURED, THE INSURER MAY FORM OR CONTRACT WITH A
WORKERS"' COMPENSATION HEALTH CARE ORGANIZATION TO PROVIDE MEDICALLY NECESSARY
MEDICAL, SURGICAL OR HOSPITAL BENEFITS FOR EMPLOYEES WHO ARE INJURED BY AN
ACCIDENT ARISING OUT OF AND IN THE COURSE OF EMPLOYMENT. THE SERVICES SHALL
NOT REQUIRE A DEDUCTIBLE, COPAYMENT OR ANY OTHER FORM OF FINANCIAL
CONTRIBUTION FROM THE EMPLOYEE.

B. AN EMPLOYEE SHALL RECEIVE ALL MEDICAL, SURGICAL OR HOSPITAL
BENEFITS FROM A PROVIDER WHO IS UNDER CONTRACT WITH THE WORKERS' COMPENSATION
HEALTH CARE ORGANIZATION WITH WHICH THE EMPLOYER HAS A CONTRACT PURSUANT TO
SUBSECTION A OF THIS SECTION UNLESS THE EMPLOYER AUTHORIZES THE PROVIDING OF
THE BENEFITS BY THE PROVIDER. ON NOTIFICATION TO THE EMPLOYER BY THE
EMPLOYEE OR THE EMPLOYEE'S PHYSICIAN, AN EMPLOYEE MAY CHANGE TREATING
PHYSICIANS OR OTHER PROVIDERS OF MEDICAL, SURGICAL OR HOSPITAL BENEFITS
WITHIN THE LIST OF PROVIDERS THAT ARE PARTICIPATING IN THE WORKERS'
COMPENSATION HEALTH CARE ORGANIZATION.

C. ANY WORKERS' COMPENSATION HEALTH CARE ORGANIZATION MUST INCLUDE AN
ADEQUATE NUMBER AND TYPE OF PHYSICIANS, OR OTHER PROVIDERS, TO TREAT COMMON
INJURIES THAT ARE EXPERIENCED BY INJURED EMPLOYEES AND MUST PROVIDE MEDICAL
TREATMENT THAT IS READILY AVAILABLE TO ALL INJURED EMPLOYEES.

D. WHEN MEDICAL TREATMENT IS PROVIDED THROUGH A NETWORK, AN EMPLOYER
SHALL NOTIFY ALL EMPLOYEES THAT THE EMPLOYER OR, IF INSURED, THE INSURER HAS
CONTRACTED WITH A WORKERS' COMPENSATION HEALTH CARE ORGANIZATIONS. THE
NOTICE SHALL BE GIVEN WITHIN TEN DAYS OF THE EFFECTIVE DATE OF THE CONTRACT
AND SUBSEQUENTLY TO ALL NEW HIRES. THE NOTICE SHALL CLEARLY STATE THAT
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PURSUANT TO THIS SECTION ALL MEDICAL CARE SHALL BE PROVIDED BY PHYSICIANS AND
FACILITIES WITHIN THE NETWORK, THERE ARE NO DEDUCTIBLES OR COPAYMENTS
REQUIRED FROM THE EMPLOYEE WHEN SECURING TREATMENT FOR AN INJURY OR ILLNESS
ARISING OUT OF AND IN THE COURSE OF EMPLOYMENT AND ENROLLMENT IS NOT
NECESSARY TO RECEIVE TREATMENT. THE NOTICE SHALL ALSO CONTAIN THE FOLLOWING:

1. A LIST OF CONTRACT PROVIDERS AND FACILITIES.

2. A TOLL FREE TELEPHONE NUMBER THAT EMPLOYEES CAN CALL TO RECEIVE
ANSWERS TO QUESTIONS REGARDING MEDICAL CARE IF THE EMPLOYEE IS INJURED.

3. A WEBSITE WITH A LIST OF CONTRACT PROVIDERS AND FACILITIES THAT
EMPLOYEES CAN ACCESS IF THE EMPLOYEE IS INJURED.

4. AN EXPLANATION OF EMPLOYEE RIGHTS IF THE EMPLOYEE DOES NOT RECEIVE
ADEQUATE MEDICAL CARE OR DOES NOT RECEIVE CARE ON A TIMELY BASIS. THIS
EXPLANATION SHALL INCLUDE THE PROCESS FOR REQUESTING A CHANGE OF PHYSICIAN
WITHIN THE WORKERS' COMPENSATION HEALTH CARE ORGANIZATION, AND ANY RIGHTS
THAT THE EMPLOYEE MAY HAVE BEFORE THE COMMISSION TO REVIEW THE EMPLOYEE'S
MEDICAL TREATMENT.

E. AN EMPLOYER OR, IF INSURED, THE INSURER AND A WORKERS' COMPENSATION
HEALTH CARE ORGANIZATION MAY CONTRACT FOR REIMBURSEMENT RATES THAT ARE
DIFFERENT FROM THE RATES IN THE SCHEDULE OF FEES THAT IS ADOPTED AND REVISED
UNDER SECTION 23-908.

F. FOR THE PURPOSES OF THIS SECTION:

1. "EMPLOYER"™ MEANS THIS STATE, A POLITICAL SUBDIVISION OF THIS STATE,
AN INSURANCE CARRIER OR AN EMPLOYER WHO SECURES COMPENSATION FOR EMPLOYEES
UNDER SECTION 23-961, SUBSECTION A, PARAGRAPH 2.

2. "WORKERS' COMPENSATION HEALTH CARE ORGANIZATION"™ MEANS A PREFERRED
PROVIDER ORGANIZATION, A PHYSICIAN OR HOSPITAL NETWORK, AN INDEMNITY HEALTH
INSURER, HOSPITAL AND MEDICAL SERVICE PLANS, DENTAL PLANS OR A HEALTH CARE
SERVICE ORGANIZATION.

23-1070.03. Change of medical, surgical and hospital benefits;

employer authorization; commission order

A. AN EMPLOYEE MAY NOT CHANGE MEDICAL PROVIDERS FROM THOSE PROVIDED
WITHIN THE WORKERS' COMPENSATION HEALTH CARE ORGANIZATION TO A PROVIDER
OUTSIDE THE ORGANIZATION WITHOUT WRITTEN AUTHORIZATION OF THE EMPLOYER OR
INSURANCE CARRIER.

B. IF THE EMPLOYER OR, IF INSURED, THE INSURER REFUSES TO AUTHORIZE A
CHANGE OF MEDICAL PROVIDER FROM THOSE PROVIDED WITHIN THE WORKERS'
COMPENSATION HEALTH CARE ORGANIZATION TO A PROVIDER QUTSIDE THE ORGANIZATION,
THE EMPLOYEE MAY REQUEST THE COMMISSION TO ORDER SUCH A CHANGE. THE
COMMISSION MAY ORDER THE CHANGE OF PROVIDERS ONLY IF IT DETERMINES THAT THE
HEALTH, LIFE OR RECOVERY OF THE EMPLOYEE IS RETARDED, ENDANGERED OR IMPAIRED.

Sec. 3. Effective date

This act is effective from and after December 31, 2012.
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