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Be it enacted by the Legislature of the State of Arizona:

Section 1. Section 36-2232, Arizona Revised Statutes, is amended to
read:

36-2232. Director; powers and duties; requlation of ambulance

services; inspections; response time compliance

A. The director shall adopt rules to regulate the operation of
ambulances and ambulance services in this state. Each rule shall identify
all sections and subsections of this chapter under which the rule was
formulated. The rules shall provide for the department to do the following:

1. Determine, fix, alter and regulate just, reasonable and sufficient
rates and charges for the provision of ambulances, including rates and
charges for advanced 1ife support service, basic 1life support service,
patient loaded mileage, standby waiting, subscription service contracts and
other contracts for services related to the provision of ambulances. The
director may establish a rate and charge structure as defined by federal
medicare guidelines for ambulance services. The director shall inform all
ambulance services of the procedures and methodology used to determine
ambulance rates or charges.

2. Regulate operating and response times of ambulances to meet the
needs of the public and to dnsure ENSURE adequate service. The rules adopted
by the director for certificated ambulance service response times shall
include wuniform standards for wurban, suburban, rural and wilderness
geographic areas within the certificate of necessity based on, but not
limited to, population density, geographic and medical considerations.

3. Determine, fix, alter and regqgulate bases of operation. The
director may issue a certificate of necessity to more than one ambulance
service within any base of operation. IN DECIDING WHETHER TO ISSUE A
CERTIFICATE OF NECESSITY TO MORE THAN ONE GROUND AMBULANCE SERVICE FOR A 911
OR SIMILARLY DISPATCHED TRANSPORT WITHIN THE SAME SERVICE AREA OR IN
OVERLAPPING SERVICE AREAS, THE DIRECTOR SHALL NOT CONSIDER EITHER THE
FINANCIAL IMPACT ON CERTIFICATE HOLDERS WHOSE SERVICE AREA INCLUDES ALL OR
PART OF THE SERVICE AREA IN THE REQUESTED CERTIFICATE OF NECESSITY OR WHETHER
A CERTIFICATE HOLDER FOR THE SERVICE AREA HAS DEMONSTRATED SUBSTANDARD
PERFORMANCE. For the purposes of this paragraph, "base of operation"” means a
service area granted under a certificate of necessity.

4. Issue, amend, transfer, suspend or revoke certificates of necessity
under terms and conditions consistent with this article.

5. Prescribe a uniform system of accounts to be used by ambulance
services that conforms to standard accounting forms and principles for the
ambulance industry.

6. Require the filing of an annual financial report and other data.
These rules shall require an ambulance service to file the report with the
department not Tater than one hundred eighty days after the completion of its
annual accounting period.
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7. Regulate ambulance services in all matters affecting services to
the public teo—the—end—that—theprovisiens—oef SO THAT this article may be
fully carried out.

8. Prescribe bonding requirements, if any, for ambulance services
granted authority to provide any type of subscription service.

9. O0ffer technical assistance to ambulance services to maximize a
healthy and viable business climate for the provision of ambulances.

10. Offer technical assistance to ambulance services in order to obtain
or to amend a certificate of necessity.

11. Inspect, at a maximum of twelve month intervals, each ambulance
registered pursuant to section 36-2212 to assure that the vehicle is
operational and safe and that all required medical equipment is operational.
At the request of the provider, the inspection may be performed by a facility
approved by the director. If a provider requests that the inspection be
performed by a facility approved by the director, the provider shall pay the
cost of the inspection.

B. The director may require any ambulance service offering
subscription service contracts to obtain a bond in an amount determined by
the director that is based on the number of subscription service contract
holders and to file the bond with the director for the protection of all
subscription service contract holders in this state who are covered under
that subscription contract.

C. An ambulance service shall:

1. Maintain, establish, add, move or delete suboperation stations
within its base of operation to assure that the ambulance service meets the
established response times or those approved by the director in a political
subdivision contract.

2. Determine the operating hours of its suboperation stations to
provide for coverage of its base of operation.

3. Provide the department with a 1list of suboperation station
locations.

4. Notify the department at least thirty days before the ambulance
service makes a change in the number or Tlocation of 1its suboperation
stations.

D. At any time the director or the director's agents may:

1. Inquire into the operation of an ambulance service, including a
person operating an ambulance that has not been issued a certificate of
registration or a person who does not have or is operating outside of a
certificate of necessity.

2. Conduct on-site inspections of facilities, communications
equipment, vehicles, procedures, materials and equipment.

3. Review the qualifications of ambulance attendants.

E. If all ambulance services that have been granted authority to
operate within the same service area or that have overlapping certificates of
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necessity apply for uniform rates and charges, the director may establish
uniform rates and charges for the service area.

F. In consultation with the medical director of emergency medical
services, the emergency medical services council and the medical direction
commission, the director of the department of health services shall establish
protocols for ambulance services to refer and advise a patient or transport a
patient by the most appropriate means to the most appropriate provider of
medical services based on the patient's condition. The protocols shall
include triage and treatment protocols that allow all classes of emergency
medical technicians responding to a person who has accessed 911, or a similar
public dispatch number, for a condition that does not pose an immediate
threat to life or 1imb to:

1. Refer and advise a patient or transport a patient to the most
appropriate health care institution as defined by IN section 36-401 based on
the patient's condition, taking into consideration factors including patient
choice, the patient's health care provider, specialized health care
facilities and local protocols.

2. Provide a 1ist of alternative sites available to deliver care.

G. The director, when reviewing an ambulance service's response time
compliance with its certificate of necessity, shall consider in addition to
other factors the effect of hospital diversion, delayed emergency department
admission and the number of ambulances engaged in response or transport in
the affected area.

Sec. 2. Section 36-2233, Arizona Revised Statutes, is amended to read:

36-2233. Certificate of necessity to operate an ambulance

service; termination; exceptions; service areas;
definition

A. Any person wishing to operate an ambulance service in this state
shall apply to the department on a form prescribed by the director for a
certificate of necessity.

B. The director shall issue a certificate of necessity if all of the
following apply:

1. The ambulance service has a certificate of registration issued by
the department for at least one ambulance pursuant to section 36-2212.

2. The director finds that public necessity requires the service or
any part of the service proposed by the applicant.

3. The director finds that the applicant is fit and proper to provide
the service.

4. The applicant has paid the appropriate fees pursuant to section
36-2240.

5. The applicant has filed a surety bond pursuant to section 36-2237.

C. A certificate of necessity issued pursuant to subsection B of this
section shall be for all or part of the service proposed by the applicant as
determined necessary by the director for public convenience and necessity.
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D. Nething—in This section shatt—-be—construed—to DOES NOT require a
certificate of necessity for:

1. Vehicles and persons exempt from a certificate of registration
pursuant to section 36-2217.

2. Ambulance services operating under temporary authority pursuant to
section 36-2242.

3. AMBULANCE SERVICES OPERATED BY AN INCORPORATED CITY OR TOWN IF ALL
OF THE FOLLOWING ARE TRUE:

(a) THE OPERATION OF THE AMBULANCE SERVICE HAS BEEN APPROVED BY THE
GOVERNING BODY OF THE CITY OR TOWN.

(b) THE AMBULANCE SERVICE OPERATES WITHIN THE BOUNDARIES OF THE CITY
OR TOWN AND THE CITY OR TOWN PROVIDES EMERGENCY AMBULANCE SERVICES TO ALL
PERSONS WITHOUT ACCESS TO EMERGENCY AMBULANCE SERVICES WITHIN FIVE MILES OF
THE CITY'S OR TOWN'S BOUNDARIES.

(c) THE CITY OR TOWN PROVIDES EMERGENCY AMBULANCE SERVICES TO ALL
INDIVIDUALS WITHIN THE BORDERS OF THE CITY OR TOWN.

E. The director may grant a service area by one or any combination of
the following descriptions:

1. Metes and bounds.

2. A city, town or political subdivision not limited to a specific
date.

3. A city, town or political subdivision as of a specific date that
does not include anrexation SUBSEQUENT ANNEXATIONS.

F. FOR THE PURPOSES OF THIS SECTION, "EMERGENCY AMBULANCE SERVICES"
HAS THE SAME MEANING PRESCRIBED IN SECTION 20-2801.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


