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Be it enacted by the Legislature of the State of Arizona:

Section 1. Title 20, chapter 2, article 1, Arizona Revised Statutes,
is amended by adding section 20-238, to read:

20-238. Health care insurers; disclosure of information

A. WITH RESPECT TO A SPECIFIC MEDICAL SERVICE OR COURSE OF TREATMENT,
A HEALTH CARE INSURER OR SELF-INSURED HEALTH PLAN SHALL PROVIDE A SUMMARY OF
AN INSURED'S COVERAGE TO THE INSURED OR THAT PERSON'S AGENT WITHIN THREE
BUSINESS DAYS AFTER IT RECEIVES THE REQUEST. THE SUMMARY SHALL INCLUDE:

1. THE ESTIMATED TOTAL AND TYPE OF OUT-OF-POCKET COSTS THAT THE
INSURED MAY INCUR, INCLUDING DEDUCTIBLES, COPAYMENTS, COINSURANCE AND ITEMS
AND OTHER CHARGES THAT ARE NOT COVERED BY THE HEALTH CARE INSURER OR
SELF-INSURED HEALTH PLAN.

2. AN ESTIMATE OF THE AMOUNT THAT THE HEALTH CARE INSURER OR
SELF-INSURED HEALTH PLAN PAID TO A PROVIDER OR PROVIDERS FOR THE SPECIFIC
MEDICAL PROCEDURE OR COURSE OF TREATMENT. THE ESTIMATE UNDER THIS PARAGRAPH
MAY PROVIDE THE PAYMENT AMOUNT OR RATE IN A MANNER THAT PROTECTS THE HEALTH
CARE INSURER'S PROPRIETARY PRICING, BUT SHALL BE A REASONABLE ESTIMATE OF THE
ACTUAL AMOUNT OR RATE PAID.

3. WHETHER THE COST OF THE SERVICE OR COURSE OF TREATMENT EXCEEDS THE
ALLOWABLE CHARGE UNDER THE HEALTH CARE INSURER'S OR SELF-INSURED HEALTH
PLAN'S GUIDELINES FOR PAYMENT FOR THE SERVICE OR COURSE OF TREATMENT UNDER
THE INSURED'S HEALTH CARE PLAN OR SELF-INSURED HEALTH PLAN. TO RECEIVE THIS
INFORMATION, THE INSURED MUST PROVIDE TO THE HEALTH CARE INSURER OR
SELF-INSURED HEALTH PLAN THE APPLICABLE MEDICAL CODE OR CODES FOR THE SERVICE
OR COURSE OF TREATMENT PROVIDED OR PROPOSED TO BE PROVIDED.

4. A STATEMENT THAT THE INFORMATION IN THE SUMMARY:

(a) IS BASED ON THE INFORMATION RELATING TO THE ESTIMATE OF THE CHARGE
THAT WAS PROVIDED TO THE INSURED OR INSURED'S AGENT PURSUANT TO SECTION
32-3215.

(b) REPRESENTS ONLY AN ESTIMATE AND IS NOT A LEGALLY BINDING CONTRACT
OR GUARANTEE OF THE AMOUNTS PROVIDED IN THE SUMMARY.

B. THE HEALTH CARE INSURER OR SELF-INSURED HEALTH PLAN SHALL:

1. PROVIDE THE INFORMATION REQUIRED PURSUANT TO SUBSECTION A OF THIS
SECTION IN WRITING, ORALLY OR ELECTRONICALLY AS DIRECTED BY THE INSURED.

2. MAKE A GOOD FAITH EFFORT TO PROVIDE ACCURATE INFORMATION TO THE
INSURED PURSUANT TO THIS SECTION.

Sec. 2. Title 32, chapter 32, article 1, Arizona Revised Statutes, is
amended by adding section 32-3215, to read:

32-3215. Disclosure requirements; estimate of charges

A. IF A PATIENT IS RECOMMENDED TO, REFERRED TO OR UNDER THE CARE OF A
HEALTH PROFESSIONAL OR A GROUP OF HEALTH PROFESSIONALS FOR A HEALTH CARE
SERVICE, INCLUDING ANY APPLICABLE COURSE OF TREATMENT, DIAGNOSTIC TEST OR
PROCEDURE, AND IF THE PATIENT OR THE PATIENT'S AGENT REQUESTS AN ESTIMATE OF
THE CHARGE, THE HEALTH PROFESSIONAL OR GROUP OF HEALTH PROFESSIONALS MUST




O NOYO B~ WN

SB 1527

PROVIDE THE PATIENT OR THE PATIENT'S AGENT WITH AN ESTIMATE OF THE CHARGE FOR
THAT SERVICE.

B. A HEALTH PROFESSIONAL OR A GROUP OF HEALTH PROFESSIONALS MUST
PROVIDE TO THE PATIENT OR THE PATIENT'S AGENT AN ESTIMATE OF TOTAL CHARGES
RELATING TO TREATMENT WITHIN THREE BUSINESS DAYS AFTER RECEIVING THE REQUEST.

C. AN ESTIMATE OF THE CHARGE PROVIDED PURSUANT TO THIS SECTION:

1. MUST REPRESENT THE GOOD FAITH EFFORT OF A HEALTH PROFESSIONAL OR
THE GROUP OF HEALTH PROFESSIONALS TO PROVIDE ACCURATE INFORMATION TO THE
PATIENT OR THE PATIENT'S AGENT.

2. MUST INCLUDE ANY DISCOUNTS OR FINANCIAL INCENTIVES THE HEALTH
PROFESSIONAL OR GROUP OF HEALTH PROFESSIONALS IS WILLING TO OFFER TO THE
PATIENT FOR OBTAINING A HEALTH CARE SERVICE, DIAGNOSTIC TEST OR PROCEDURE
FROM THE HEALTH PROFESSIONAL OR GROUP OF HEALTH PROFESSIONALS.

3. MUST INCLUDE A DESCRIPTION OF THE HEALTH CARE SERVICE, DIAGNOSTIC
TEST OR PROCEDURE THAT INCLUDES THE APPROPRIATE MEDICAL CODE OR CODES THAT
WILL ENABLE THE PATIENT OR PATIENT'S AGENT TO OBTAIN APPLICABLE COVERAGE
PAYMENT INFORMATION FROM A HEALTH CARE INSURER OR SELF-INSURED HEALTH PLAN.

4. MUST INCLUDE THE IDENTITY OF THE HEALTH PROFESSIONAL OR THE
INDIVIDUAL IDENTITIES OF THE GROUP OF HEALTH PROFESSIONALS, IF APPLICABLE,
AND THE ADDRESS OF THE FACILITY WITH WHICH EACH HEALTH PROFESSIONAL IS
ASSOCIATED.

5. IF REQUESTED BY THE PATIENT OR THE PATIENT'S AGENT, MAY BE ISSUED
ELECTRONICALLY.

6. IS NOT A BINDING OR IMPLIED CONTRACT ON THE PARTIES AND IS NOT A
GUARANTEE THAT THE AMOUNTS ESTIMATED WILL BE CHARGED.
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