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Be it enacted by the Legislature of the State of Arizona: 1 
Section 1.  Title 32, chapter 36, Arizona Revised Statutes, is amended 2 

by adding article 5, to read: 3 
ARTICLE 5.  APPRAISAL MANAGEMENT COMPANIES 4 

32-3661.  Definitions 5 
IN THIS ARTICLE, UNLESS THE CONTEXT OTHERWISE REQUIRES: 6 
1.  "APPRAISAL" MEANS THE ACT OR PROCESS OF DEVELOPING AN OPINION OF 7 

THE VALUE OF REAL PROPERTY IN CONFORMANCE WITH THE UNIFORM STANDARDS OF 8 
PROFESSIONAL APPRAISAL PRACTICE PUBLISHED BY THE APPRAISAL FOUNDATION, OR ANY 9 
OTHER DEFINITION USED IN STATE OR FEDERAL LAWS. 10 

2.  "APPRAISAL MANAGEMENT COMPANY" MEANS A CORPORATION, PARTNERSHIP, 11 
SOLE PROPRIETORSHIP, SUBSIDIARY OR OTHER BUSINESS ENTITY THAT DIRECTLY OR 12 
INDIRECTLY PERFORMS APPRAISAL MANAGEMENT SERVICES, REGARDLESS OF THE USE OF 13 
THE TERM "APPRAISAL MANAGEMENT COMPANY", "MORTGAGE TECHNOLOGY PROVIDER", 14 
"LENDER PROCESSING SERVICES", "LENDER SERVICES", "LOAN PROCESSOR", "MORTGAGE 15 
SERVICES", "REAL ESTATE CLOSING SERVICES PROVIDER", "SETTLEMENT SERVICES 16 
PROVIDER", "VENDOR MANAGEMENT COMPANY" OR ANY OTHER TERM, AND THAT DOES ANY 17 
OF THE FOLLOWING: 18 

(a)  ADMINISTERS NETWORKS OF INDEPENDENT CONTRACT APPRAISERS TO PERFORM 19 
REAL PROPERTY APPRAISAL SERVICES IN THIS STATE FOR CLIENTS. 20 

(b)  RECEIVES REQUESTS FOR REAL PROPERTY APPRAISAL SERVICES FROM 21 
CLIENTS AND, FOR A FEE PAID BY THE CLIENT, ENTERS INTO AN AGREEMENT WITH ONE 22 
OR MORE INDEPENDENT APPRAISERS TO PERFORM THE REAL PROPERTY APPRAISAL 23 
SERVICES CONTAINED IN THE REQUEST. 24 

(c)  OTHERWISE SERVES AS A THIRD PARTY LIAISON OF APPRAISAL MANAGEMENT 25 
SERVICES BETWEEN CLIENTS AND APPRAISERS. 26 

3.  "APPRAISAL MANAGEMENT SERVICES" MEANS THE PROCESS OF RECEIVING A 27 
REQUEST FOR THE PERFORMANCE OF REAL PROPERTY APPRAISAL SERVICES FROM A 28 
CLIENT, AND FOR A FEE PAID BY THE CLIENT, ENTERING INTO AN AGREEMENT WITH ONE 29 
OR MORE INDEPENDENT APPRAISERS TO PERFORM THE REAL PROPERTY APPRAISAL 30 
SERVICES CONTAINED IN THE REQUEST. 31 

4.  "APPRAISAL REVIEW" MEANS THE ACT OR PROCESS OF DEVELOPING AND 32 
COMMUNICATING AN OPINION ABOUT THE QUALITY OF ANOTHER APPRAISER'S WORK THAT 33 
WAS PERFORMED AS PART OF AN APPRAISAL OR AN APPRAISAL REVIEW AND THAT OPINION 34 
MAY BE SOLELY QUALITATIVE OR MAY INCLUDE AN ALTERNATE VALUE CONCLUSION, OR 35 
BOTH. 36 

5.  "APPRAISER" MEANS A PERSON WHO IS LICENSED OR CERTIFIED AS AN 37 
APPRAISER PURSUANT TO THIS CHAPTER AND WHO PERFORMS VALUATION SERVICES 38 
COMPETENTLY AND IN A MANNER THAT IS INDEPENDENT, IMPARTIAL AND OBJECTIVE. 39 

6.  "APPRAISER PANEL" MEANS A GROUP OF INDEPENDENT APPRAISERS THAT HAS 40 
BEEN SELECTED BY AN APPRAISAL MANAGEMENT COMPANY TO PERFORM REAL PROPERTY 41 
APPRAISAL SERVICES FOR THE APPRAISAL MANAGEMENT COMPANY. 42 

7.  "CLIENT" MEANS A PERSON THAT CONTRACTS WITH, OR OTHERWISE ENTERS 43 
INTO AN AGREEMENT WITH, AN APPRAISAL MANAGEMENT COMPANY FOR THE PERFORMANCE 44 
OF REAL PROPERTY APPRAISAL SERVICES. 45 
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8.  "CONTROLLING PERSON" MEANS ANY OF THE FOLLOWING: 1 
(a)  AN OWNER, OFFICER OR DIRECTOR OF A CORPORATION, PARTNERSHIP OR 2 

OTHER BUSINESS ENTITY SEEKING TO OFFER APPRAISAL MANAGEMENT SERVICES IN THIS 3 
STATE. 4 

(b)  AN INDIVIDUAL WHO IS EMPLOYED, APPOINTED OR AUTHORIZED BY AN 5 
APPRAISAL MANAGEMENT COMPANY AND WHO HAS THE AUTHORITY TO ENTER INTO A 6 
CONTRACTUAL RELATIONSHIP WITH CLIENTS FOR THE PERFORMANCE OF APPRAISAL 7 
MANAGEMENT SERVICES AND TO ENTER INTO AGREEMENTS WITH INDEPENDENT APPRAISERS 8 
FOR THE PERFORMANCE OF REAL PROPERTY APPRAISAL SERVICES. 9 

(c)  AN INDIVIDUAL WHO POSSESSES, DIRECTLY OR INDIRECTLY, THE POWER TO 10 
DIRECT OR CAUSE THE DIRECTION OF THE MANAGEMENT OR POLICIES OF AN APPRAISAL 11 
MANAGEMENT COMPANY. 12 

9.  "REAL PROPERTY APPRAISAL SERVICES" MEANS THE PRACTICE OF DEVELOPING 13 
AN OPINION OF THE VALUE OF REAL PROPERTY IN CONFORMANCE WITH THE UNIFORM 14 
STANDARDS OF PROFESSIONAL APPRAISAL PRACTICE PUBLISHED BY THE APPRAISAL 15 
FOUNDATION. 16 

10.  "RELOCATION MANAGEMENT COMPANY" MEANS A BUSINESS ENTITY WHOSE 17 
EXCLUSIVE BUSINESS SERVICES ARE NOT FOR MORTGAGE PURPOSES AND INCLUDE THE 18 
RELOCATION OF EMPLOYEES AS AN AGENT OR CONTRACTOR FOR THE EMPLOYER OR THE 19 
EMPLOYER'S AGENT FOR THE PURPOSES OF DETERMINING AN ANTICIPATED SALES PRICE, 20 
AS DEFINED BY THE WORLDWIDE EMPLOYEE RELOCATION COUNCIL, OF THE RESIDENCE OF 21 
AN EMPLOYEE BEING RELOCATED BY THE EMPLOYER IN THE COURSE OF ITS BUSINESS. 22 

11.  "UNIFORM STANDARDS OF PROFESSIONAL APPRAISAL PRACTICE" MEANS THE 23 
UNIFORM STANDARDS OF PROFESSIONAL APPRAISAL PRACTICE PROMULGATED BY THE 24 
APPRAISAL FOUNDATION AND ADOPTED PURSUANT TO THIS CHAPTER.  25 

32-3662.  Registration 26 
A.  A PERSON, CORPORATION, PARTNERSHIP, SOLE PROPRIETORSHIP, SUBSIDIARY 27 

OR ANY OTHER BUSINESS ENTITY SHALL NOT DIRECTLY OR INDIRECTLY ENGAGE OR 28 
ATTEMPT TO ENGAGE IN BUSINESS AS AN APPRAISAL MANAGEMENT COMPANY, DIRECTLY OR 29 
INDIRECTLY PERFORM OR ATTEMPT TO PERFORM APPRAISAL MANAGEMENT SERVICES OR 30 
ADVERTISE OR HOLD ITSELF OUT AS ENGAGING IN OR CONDUCTING BUSINESS AS AN 31 
APPRAISAL MANAGEMENT COMPANY WITHOUT FIRST OBTAINING A REGISTRATION ISSUED BY 32 
THE BOARD PURSUANT TO THIS ARTICLE, REGARDLESS OF THE ENTITY'S USE OF 33 
APPRAISAL MANAGEMENT COMPANY, MORTGAGE TECHNOLOGY COMPANY OR ANY OTHER NAME. 34 

B.  A PERSON WHO WISHES TO BE REGISTERED AS AN APPRAISAL MANAGEMENT 35 
COMPANY IN THIS STATE MUST FILE A WRITTEN APPLICATION WITH THE BOARD ON A 36 
FORM PREPARED AND FURNISHED BY THE BOARD AND PAY A FEE IN AN AMOUNT TO BE 37 
DETERMINED BY THE BOARD.  THE REGISTRATION REQUIRED BY SUBSECTION A SHALL 38 
INCLUDE: 39 

1.  THE NAME, RESIDENCE ADDRESS, BUSINESS ADDRESS AND TELEPHONE NUMBER 40 
OF THE APPLICANT AND THE LOCATION OF EACH PRINCIPAL OFFICE AND BRANCH OFFICE 41 
AT WHICH THE APPRAISAL MANAGEMENT COMPANY WILL CONDUCT BUSINESS IN THIS 42 
STATE. 43 

2.  THE NAME UNDER WHICH THE APPLICANT WILL CONDUCT BUSINESS AS AN 44 
APPRAISAL MANAGEMENT COMPANY. 45 
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3.  THE NAME, RESIDENCE ADDRESS, BUSINESS ADDRESS AND TELEPHONE NUMBER 1 
OF EACH PERSON WHO WILL HAVE AN INTEREST IN THE APPRAISAL MANAGEMENT COMPANY 2 
AS A PRINCIPAL, PARTNER, OFFICER, DIRECTOR OR TRUSTEE, SPECIFYING THE 3 
CAPACITY AND TITLE OF EACH PERSON. 4 

4.  IF THE ENTITY SEEKING REGISTRATION IS NOT A CORPORATION THAT IS 5 
DOMICILED IN THIS STATE, THE NAME AND CONTACT INFORMATION FOR THE COMPANY'S 6 
AGENT FOR SERVICE OF PROCESS IN THIS STATE. 7 

5.  A CERTIFICATION THAT THE ENTITY SEEKING REGISTRATION HAS A SYSTEM 8 
AND PROCESS IN PLACE TO VERIFY THAT A PERSON BEING ADDED TO THE APPRAISER 9 
PANEL OF THE APPRAISAL MANAGEMENT COMPANY HOLDS A LICENSE OR CERTIFICATION IN 10 
GOOD STANDING IN THIS STATE. 11 

6.  A CERTIFICATION THAT THE ENTITY SEEKING REGISTRATION HAS A SYSTEM 12 
IN PLACE TO REVIEW THE WORK OF ALL INDEPENDENT APPRAISERS THAT ARE PERFORMING 13 
REAL PROPERTY APPRAISAL SERVICES FOR THE APPRAISAL MANAGEMENT COMPANY ON A 14 
PERIODIC BASIS TO ENSURE THAT THE REAL PROPERTY APPRAISAL SERVICES ARE BEING 15 
CONDUCTED IN ACCORDANCE WITH UNIFORM STANDARDS OF PROFESSIONAL APPRAISAL 16 
PRACTICE. 17 

7.  A CERTIFICATION THAT THE ENTITY MAINTAINS A DETAILED RECORD OF EACH 18 
SERVICE REQUEST THAT IT RECEIVES AND THE INDEPENDENT APPRAISER THAT PERFORMS 19 
THE REAL PROPERTY APPRAISAL SERVICES FOR THE APPRAISAL MANAGEMENT COMPANY. 20 

8.  AN IRREVOCABLE CONSENT TO SERVICE OF PROCESS. 21 
9.  ANY OTHER INFORMATION REQUIRED BY THE BOARD.  22 
32-3663.  Exemptions 23 
THIS ARTICLE DOES NOT APPLY TO: 24 
1.  A CORPORATION, PARTNERSHIP, SOLE PROPRIETORSHIP, SUBSIDIARY OR 25 

OTHER BUSINESS ENTITY THAT EXCLUSIVELY EMPLOYS PERSONS ON AN EMPLOYER AND 26 
EMPLOYEE BASIS FOR THE PERFORMANCE OF REAL PROPERTY APPRAISAL SERVICES IN THE 27 
NORMAL COURSE OF ITS BUSINESS AND THAT IS RESPONSIBLE FOR ENSURING THAT THE 28 
REAL PROPERTY APPRAISAL SERVICES BEING PERFORMED BY ITS EMPLOYEES ARE BEING 29 
PERFORMED IN ACCORDANCE WITH UNIFORM STANDARDS OF PROFESSIONAL APPRAISAL 30 
PRACTICE. 31 

2.  AN INDIVIDUAL WHO IS AN APPRAISER AND WHO, DURING THE NORMAL COURSE 32 
OF BUSINESS, ENTERS INTO AN AGREEMENT, WHETHER WRITTEN OR OTHERWISE, WITH 33 
ANOTHER INDEPENDENT CONTRACTOR APPRAISER FOR THE PERFORMANCE OF REAL PROPERTY 34 
APPRAISAL SERVICES THAT THE HIRING OR CONTRACTING APPRAISER CANNOT COMPLETE 35 
FOR ANY REASON, INCLUDING COMPETENCY, WORKLOAD, SCHEDULE OR GEOGRAPHIC 36 
LOCATION. 37 

3.  AN INDIVIDUAL WHO IS AN APPRAISER AND WHO, DURING THE NORMAL COURSE 38 
OF BUSINESS, ENTERS INTO AN AGREEMENT, WHETHER WRITTEN OR OTHERWISE, WITH AN 39 
INDEPENDENT CONTRACTOR APPRAISER FOR THE PERFORMANCE OF REAL PROPERTY 40 
APPRAISAL SERVICES AND, ON THE COMPLETION OF THE APPRAISAL, THE REPORT OF THE 41 
APPRAISER PERFORMING THE REAL PROPERTY APPRAISAL SERVICES IS COSIGNED BY THE 42 
APPRAISER WHO SUBCONTRACTED WITH THE INDEPENDENT APPRAISER FOR THE 43 
PERFORMANCE OF THE REAL PROPERTY APPRAISAL SERVICES. 44 



SB 1351 
 
 
 
 

 - 4 - 

4.  A RELOCATION MANAGEMENT COMPANY IN THE COURSE OF EMPLOYEE 1 
RELOCATION PURSUANT TO ITS RELOCATION POLICY.  2 

32-3664.  Registration forms 3 
AN APPLICANT FOR INITIAL AND RENEWAL REGISTRATION AS AN APPRAISAL 4 

MANAGEMENT COMPANY SHALL SUBMIT TO THE BOARD AN APPLICATION ON A FORM 5 
PRESCRIBED BY THE BOARD.  6 

32-3665.  Expiration of registration 7 
AN INITIAL REGISTRATION GRANTED BY THE BOARD PURSUANT TO THIS ARTICLE 8 

IS VALID FOR ONE YEAR FROM THE DATE ON WHICH IT IS ISSUED.  REGISTRATION 9 
RENEWALS ARE VALID FOR TWO YEARS.  10 

32-3666.  Consent to service of process 11 
EACH ENTITY APPLYING FOR REGISTRATION AS AN APPRAISAL MANAGEMENT 12 

COMPANY SHALL COMPLETE AND EXECUTE AN IRREVOCABLE CONSENT TO SERVICE OF 13 
PROCESS FORM AS PRESCRIBED BY THE BOARD.  14 

32-3667.  Fee; bond 15 
A.  THE BOARD SHALL ESTABLISH THE FEE FOR APPRAISAL MANAGEMENT COMPANY 16 

REGISTRATION BY RULE. 17 
B.  THE APPRAISAL MANAGEMENT COMPANY IS REQUIRED TO SHOW PROOF OF A 18 

SURETY BOND OF FIFTY THOUSAND DOLLARS.  19 
32-3668.  Owner requirements 20 
A.  AN APPRAISAL MANAGEMENT COMPANY APPLYING FOR REGISTRATION MAY NOT 21 

BE OWNED BY A PERSON OR HAVE ANY PRINCIPAL OF THE COMPANY WHO HAS HAD A 22 
LICENSE OR CERTIFICATE REFUSED, DENIED, CANCELED, REVOKED OR VOLUNTARILY 23 
SURRENDERED IN THIS STATE OR IN ANY OTHER STATE.  THIS REQUIREMENT MAY BE 24 
WAIVED BY APPEAL AND AT THE DISCRETION OF THE BOARD. 25 

B.  EACH PERSON THAT OWNS, IS AN OFFICER OF OR HAS A FINANCIAL INTEREST 26 
IN AN APPRAISAL MANAGEMENT COMPANY IN THIS STATE SHALL: 27 

1.  BE OF GOOD MORAL CHARACTER. 28 
2.  SUBMIT TO A BACKGROUND INVESTIGATION AS DETERMINED BY THE BOARD. 29 
3.  CERTIFY TO THE BOARD THAT THE PERSON HAS NEVER HAD A LICENSE OR 30 

CERTIFICATE REFUSED, DENIED, CANCELED, REVOKED OR VOLUNTARILY SURRENDERED IN 31 
THIS STATE OR IN ANY OTHER STATE.  THIS REQUIREMENT MAY BE WAIVED BY APPEAL 32 
AND AT THE DISCRETION OF THE BOARD.  33 

32-3669.  Controlling person 34 
A.  EACH APPRAISAL MANAGEMENT COMPANY APPLYING TO THE BOARD FOR 35 

REGISTRATION IN THIS STATE SHALL DESIGNATE ONE CONTROLLING PERSON THAT WILL 36 
BE THE MAIN CONTACT FOR ALL COMMUNICATION BETWEEN THE BOARD AND THE APPRAISAL 37 
MANAGEMENT COMPANY. 38 

B.  TO SERVE AS A CONTROLLING PERSON OF AN APPRAISAL MANAGEMENT 39 
COMPANY, A PERSON SHALL: 40 

1.  CERTIFY TO THE BOARD THAT THE PERSON HAS NEVER HAD A CERTIFICATE OR 41 
A LICENSE ISSUED BY THIS STATE, OR ANY OTHER STATE, REFUSED, DENIED, 42 
CANCELED, REVOKED OR VOLUNTARILY SURRENDERED.  THIS REQUIREMENT MAY BE WAIVED 43 
BY APPEAL AND AT THE DISCRETION OF THE BOARD. 44 

2.  BE OF GOOD MORAL CHARACTER. 45 
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3.  SUBMIT TO A BACKGROUND INVESTIGATION AS DETERMINED BY THE BOARD.  1 
32-3670.  Employee requirements 2 
ANY EMPLOYEE OF AN APPRAISAL MANAGEMENT COMPANY, OR ANY PERSON WORKING 3 

ON BEHALF OF AN APPRAISAL MANAGEMENT COMPANY, WHO HAS THE RESPONSIBILITY OF 4 
SELECTING INDEPENDENT APPRAISERS FOR THE PERFORMANCE OF REAL PROPERTY 5 
APPRAISAL SERVICES FOR THE APPRAISAL MANAGEMENT COMPANY OR THE RESPONSIBILITY 6 
OF REVIEWING COMPLETED APPRAISALS SHALL BE APPROPRIATELY TRAINED AND 7 
QUALIFIED IN THE PERFORMANCE OF REAL PROPERTY APPRAISALS AS DETERMINED BY THE 8 
BOARD BY RULE.  9 

32-3671.  Agreements with independent appraisers; limitations 10 
AN APPRAISAL MANAGEMENT COMPANY REGISTERED IN THIS STATE PURSUANT TO 11 

THIS ARTICLE MAY NOT ENTER INTO CONTRACTS OR AGREEMENTS WITH AN INDEPENDENT 12 
APPRAISER FOR THE PERFORMANCE OF REAL PROPERTY APPRAISAL SERVICES UNLESS THAT 13 
PERSON IS LICENSED OR CERTIFIED IN GOOD STANDING PURSUANT TO THE BOARD.  14 

32-3672.  Annual certifications 15 
A.  EACH APPRAISAL MANAGEMENT COMPANY SEEKING TO BE REGISTERED IN THIS 16 

STATE SHALL CERTIFY TO THE BOARD ON AN ANNUAL BASIS ON A FORM PRESCRIBED BY 17 
THE BOARD THAT THE APPRAISAL MANAGEMENT COMPANY HAS A SYSTEM AND PROCESS IN 18 
PLACE TO VERIFY THAT A PERSON BEING ADDED TO THE APPRAISER PANEL OF THE 19 
APPRAISAL MANAGEMENT COMPANY HOLDS A LICENSE OR CERTIFICATE IN GOOD STANDING 20 
IN THIS STATE PURSUANT TO THE BOARD. 21 

B.  EACH APPRAISAL MANAGEMENT COMPANY SEEKING TO BE REGISTERED IN THIS 22 
STATE SHALL CERTIFY TO THE BOARD ON AN ANNUAL BASIS THAT IT HAS A SYSTEM IN 23 
PLACE TO REVIEW THE QUALITY OF APPRAISALS OF ALL INDEPENDENT APPRAISERS THAT 24 
ARE PERFORMING REAL PROPERTY APPRAISAL SERVICES FOR THE APPRAISAL MANAGEMENT 25 
COMPANY ON A PERIODIC BASIS TO ENSURE THAT THE REAL PROPERTY APPRAISAL 26 
SERVICES ARE BEING CONDUCTED IN ACCORDANCE WITH UNIFORM STANDARDS OF 27 
PROFESSIONAL APPRAISAL PRACTICE. 28 

C.  EACH APPRAISAL MANAGEMENT COMPANY SEEKING TO BE REGISTERED SHALL 29 
CERTIFY TO THE BOARD ON AN ANNUAL BASIS THAT IT MAINTAINS A DETAILED RECORD 30 
OF EACH SERVICE REQUEST THAT IT RECEIVES AND THE NAME OF THE INDEPENDENT 31 
APPRAISER THAT PERFORMS THE REAL PROPERTY APPRAISAL SERVICES FOR THE 32 
APPRAISAL MANAGEMENT COMPANY.  AN APPRAISAL MANAGEMENT COMPANY SHALL MAINTAIN 33 
A DETAILED RECORD FOR THE SAME TIME PERIOD THAT AN APPRAISER IS REQUIRED TO 34 
MAINTAIN AN APPRAISAL RECORD FOR THE SAME REAL PROPERTY APPRAISAL ACTIVITY.  35 

32-3673.  Disclosure of fees 36 
THE APPRAISAL MANAGEMENT COMPANY MUST VERIFY THAT THE FEE PAID TO THE 37 

APPRAISER IS PROPERLY DISCLOSED IN THE CERTIFICATION OF THE APPRAISAL.  38 
32-3674.  Appraiser independence; prohibitions 39 
A.  ANY EMPLOYEE, DIRECTOR, OFFICER OR AGENT OF AN APPRAISAL MANAGEMENT 40 

COMPANY REGISTERED PURSUANT TO THIS ARTICLE SHALL NOT INFLUENCE OR ATTEMPT TO 41 
INFLUENCE THE DEVELOPMENT, REPORTING OR REVIEW OF AN APPRAISAL THROUGH 42 
COERCION, EXTORTION, COLLUSION, COMPENSATION, INSTRUCTION, INDUCEMENT, 43 
INTIMIDATION, BRIBERY OR ANY OTHER MANNER, INCLUDING: 44 
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1.  WITHHOLDING OR THREATENING TO WITHHOLD TIMELY PAYMENT FOR AN 1 
APPRAISAL. 2 

2.  WITHHOLDING OR THREATENING TO WITHHOLD FUTURE BUSINESS FOR AN 3 
INDEPENDENT APPRAISER OR DEMOTING OR TERMINATING, OR THREATENING TO DEMOTE OR 4 
TERMINATE, AN INDEPENDENT APPRAISER. 5 

3.  EXPRESSLY OR IMPLIEDLY PROMISING FUTURE BUSINESS, PROMOTIONS OR 6 
INCREASED COMPENSATION FOR AN INDEPENDENT APPRAISER. 7 

4.  CONDITIONING THE REQUEST FOR AN APPRAISAL SERVICE OR THE PAYMENT OF 8 
AN APPRAISAL FEE OR SALARY OR BONUS ON THE OPINION, CONCLUSION OR VALUATION 9 
TO BE REACHED OR ON A PRELIMINARY ESTIMATE OR OPINION REQUESTED FROM AN 10 
INDEPENDENT APPRAISER. 11 

5.  REQUESTING THAT AN INDEPENDENT APPRAISER PROVIDE AN ESTIMATED, 12 
PREDETERMINED OR DESIRED VALUATION IN AN APPRAISAL REPORT OR PROVIDE 13 
ESTIMATED VALUES OR COMPARABLE SALES AT ANY TIME BEFORE THE INDEPENDENT 14 
APPRAISER'S COMPLETION OF AN APPRAISAL SERVICE. 15 

6.  PROVIDING TO AN INDEPENDENT APPRAISER AN ANTICIPATED, ESTIMATED, 16 
ENCOURAGED OR DESIRED VALUE FOR A SUBJECT PROPERTY OR A PROPOSED OR TARGET 17 
AMOUNT TO BE LOANED TO THE BORROWER, EXCEPT THAT A COPY OF THE SALES CONTRACT 18 
FOR PURCHASE TRANSACTIONS MAY BE PROVIDED. 19 

7.  PROVIDING TO AN INDEPENDENT APPRAISER, OR ANY ENTITY OR PERSON 20 
RELATED TO THE APPRAISER, STOCK OR OTHER FINANCIAL OR NONFINANCIAL BENEFITS. 21 

8.  ALLOWING THE REMOVAL OF AN INDEPENDENT APPRAISER FROM AN APPRAISER 22 
PANEL, WITHOUT PRIOR WRITTEN NOTICE TO THE APPRAISER. 23 

9.  OBTAINING, USING OR PAYING FOR A SECOND OR SUBSEQUENT APPRAISAL OR 24 
ORDERING AN AUTOMATED VALUATION MODEL IN CONNECTION WITH A MORTGAGE FINANCING 25 
TRANSACTION, UNLESS THERE IS A REASONABLE BASIS TO BELIEVE THAT THE INITIAL 26 
APPRAISAL WAS FLAWED OR TAINTED AND THE BASIS IS CLEARLY AND APPROPRIATELY 27 
NOTED IN THE LOAN FILE OR UNLESS THE APPRAISAL OR AUTOMATED VALUATION MODEL 28 
IS DONE PURSUANT TO A BONA FIDE PRE-FUNDING OR POST-FUNDING APPRAISAL REVIEW 29 
OR QUALITY CONTROL PROCESS. 30 

10.  ENGAGING IN ANY OTHER ACT OR PRACTICE THAT IMPAIRS OR ATTEMPTS TO 31 
IMPAIR AN APPRAISER'S INDEPENDENCE, OBJECTIVITY OR IMPARTIALITY. 32 

B.  APPRAISAL FEES MUST BE BASED ON THE COMPLEXITY OF THE APPRAISAL 33 
PERFORMED.  AN APPRAISAL FEE OFFERED OR PAID MAY NOT BE BASED ON THE 34 
PREDETERMINED VALUE OR RANGE OF VALUE OF THE SUBJECT PROPERTY OR THE AMOUNT 35 
OF THE TRANSACTION PRICE.  AT ITS DISCRETION, THE BOARD MAY REVIEW ANY 36 
APPRAISER FEE SCHEDULE DEVELOPED BY AN APPRAISAL MANAGEMENT COMPANY 37 
REGISTERED IN THIS STATE. 38 

C.  SUBSECTIONS A AND B DO NOT PROHIBIT AN APPRAISAL MANAGEMENT COMPANY 39 
FROM REQUESTING THAT AN INDEPENDENT APPRAISER EITHER: 40 

1.  PROVIDE ADDITIONAL INFORMATION ABOUT THE BASIS FOR A VALUATION. 41 
2.  CORRECT OBJECTIVE FACTUAL ERRORS IN AN APPRAISAL REPORT.  42 
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32-3675.  Payment 1 
EXCEPT IN CASES OF BREACH OF CONTRACT OR SUBSTANDARD PERFORMANCE OF 2 

SERVICES, EACH APPRAISAL MANAGEMENT COMPANY SHALL MAKE PAYMENT TO AN 3 
INDEPENDENT APPRAISER FOR THE COMPLETION OF AN APPRAISAL OR VALUATION 4 
ASSIGNMENT WITHIN THIRTY DAYS AFTER THE DATE ON WHICH THE INDEPENDENT 5 
APPRAISER TRANSMITS OR OTHERWISE PROVIDES THE COMPLETED APPRAISAL OR 6 
VALUATION STUDY TO THE APPRAISAL MANAGEMENT COMPANY OR ITS ASSIGNEE.  7 

32-3676.  Appraisal reports; alteration; use 8 
AN APPRAISAL MANAGEMENT COMPANY SHALL NOT: 9 
1.  ALTER, MODIFY, REVISE OR OTHERWISE CHANGE A COMPLETED APPRAISAL 10 

REPORT SUBMITTED BY AN INDEPENDENT APPRAISER, INCLUDING REMOVING THE 11 
SIGNATURE OF THE APPRAISER. 12 

2.  USE AN APPRAISAL REPORT SUBMITTED BY AN INDEPENDENT APPRAISER FOR 13 
ANY PURPOSE OTHER THAN THE INTENDED USE STATED IN THE REPORT.  14 

32-3677.  Adjudication of disputes 15 
A.  EXCEPT WITHIN THE FIRST SIXTY DAYS AFTER AN INDEPENDENT APPRAISER 16 

IS FIRST ADDED TO THE APPRAISER PANEL OF AN APPRAISAL MANAGEMENT COMPANY, AN 17 
APPRAISAL MANAGEMENT COMPANY SHALL NOT REMOVE AN APPRAISER FROM ITS APPRAISER 18 
PANEL, OR OTHERWISE REFUSE TO ASSIGN REQUESTS FOR REAL PROPERTY APPRAISAL 19 
SERVICES TO AN INDEPENDENT APPRAISER, WITHOUT NOTIFYING THE APPRAISER IN 20 
WRITING OF THE REASONS FOR THE APPRAISER BEING REMOVED FROM THE APPRAISER 21 
PANEL OF THE APPRAISAL MANAGEMENT COMPANY.  AN APPRAISAL MANAGEMENT COMPANY 22 
MAY NOT REMOVE FROM THE PANEL OR REMOVE FROM RECEIVING ASSIGNMENTS AN 23 
APPRAISER FOR UNIFORM STANDARDS OF PROFESSIONAL APPRAISAL PRACTICE OR QUALITY 24 
ISSUES, UNLESS THE APPRAISAL MANAGEMENT COMPANY HAS FIRST OBTAINED A UNIFORM 25 
STANDARDS OF PROFESSIONAL APPRAISAL PRACTICE COMPLIANT REVIEW PERFORMED BY AN 26 
APPRAISER CERTIFIED PURSUANT TO THIS CHAPTER AND THE REVIEW CLEARLY STATES 27 
THE UNIFORM STANDARDS OF PROFESSIONAL APPRAISAL PRACTICE VIOLATION THAT 28 
SIGNIFICANTLY UNDERMINES THE CREDIBILITY OF THE APPRAISAL OR ITS OPINION OF 29 
VALUE.  THE APPRAISAL MANAGEMENT COMPANY MAY SUSPEND ASSIGNMENTS TO THE 30 
APPRAISER UNTIL THIS REVIEW PROCESS IS COMPLETE.  IF THE APPRAISER IS BEING 31 
REMOVED FROM THE PANEL FOR ILLEGAL CONDUCT, VIOLATION OF THE UNIFORM 32 
STANDARDS OF PROFESSIONAL APPRAISAL PRACTICE OR A VIOLATION OF STATE 33 
LICENSING STANDARDS, THE APPRAISAL MANAGEMENT COMPANY SHALL PROVIDE THE 34 
INDEPENDENT APPRAISER THE NATURE OF THE ALLEGED CONDUCT OR VIOLATION AND 35 
PROVIDE AN OPPORTUNITY FOR THE APPRAISER TO RESPOND. 36 

B.  AN INDEPENDENT APPRAISER THAT IS REMOVED FROM THE APPRAISER PANEL 37 
OF AN APPRAISAL MANAGEMENT COMPANY FOR ALLEGED ILLEGAL CONDUCT, VIOLATION OF 38 
THE UNIFORM STANDARDS OF PROFESSIONAL APPRAISAL PRACTICE OR VIOLATION OF 39 
STATE LICENSING STANDARDS MAY FILE A COMPLAINT WITH THE BOARD FOR A REVIEW OF 40 
THE DECISION OF THE APPRAISAL MANAGEMENT COMPANY, EXCEPT THAT IN NO CASE 41 
SHALL THE BOARD MAKE ANY DETERMINATION REGARDING THE NATURE OF THE BUSINESS 42 
RELATIONSHIP BETWEEN THE APPRAISER AND THE APPRAISAL MANAGEMENT COMPANY THAT 43 
IS UNRELATED TO THE ACTIONS SPECIFIED IN SUBSECTION A. 44 
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C.  IF AN INDEPENDENT APPRAISER FILES A COMPLAINT AGAINST AN APPRAISAL 1 
MANAGEMENT COMPANY PURSUANT TO SUBSECTION B, THE BOARD SHALL ADJUDICATE THE 2 
COMPLAINT WITHIN A REASONABLE TIME. 3 

D.  IF AFTER OPPORTUNITY FOR A HEARING AND REVIEW, THE BOARD DETERMINES 4 
THAT AN INDEPENDENT APPRAISER DID NOT COMMIT A VIOLATION OF LAW, A VIOLATION 5 
OF THE UNIFORM STANDARDS OF PROFESSIONAL APPRAISAL PRACTICE OR A VIOLATION OF 6 
STATE LICENSING STANDARDS, THE BOARD SHALL ORDER THAT THE APPRAISER BE ADDED 7 
TO THE APPRAISER PANEL OF THE APPRAISAL MANAGEMENT COMPANY THAT WAS THE 8 
SUBJECT OF THE COMPLAINT WITHOUT PREJUDICE.  9 

32-3678.  Enforcement 10 
THE BOARD MAY CENSURE AN APPRAISAL MANAGEMENT COMPANY, CONDITIONALLY OR 11 

UNCONDITIONALLY SUSPEND OR REVOKE ANY REGISTRATION ISSUED UNDER THIS ARTICLE 12 
OR IMPOSE CIVIL PENALTIES NOT TO EXCEED TWENTY-FIVE THOUSAND DOLLARS PER 13 
VIOLATION IF, IN THE OPINION OF THE BOARD, AN APPRAISAL MANAGEMENT COMPANY IS 14 
ATTEMPTING TO PERFORM, HAS PERFORMED OR HAS ATTEMPTED TO PERFORM ANY OF THE 15 
FOLLOWING ACTS: 16 

1.  COMMITTING ANY ACT IN VIOLATION OF THIS ARTICLE. 17 
2.  VIOLATING ANY RULE ADOPTED BY THE BOARD IN THE INTEREST OF THE 18 

PUBLIC AND CONSISTENT WITH THIS ARTICLE. 19 
3.  KNOWINGLY MAKING OR CAUSING TO BE MADE TO THE BOARD ANY FALSE 20 

REPRESENTATION OF MATERIAL FACT. 21 
4.  SUPPRESSING OR WITHHOLDING FROM THE BOARD ANY INFORMATION THAT THE 22 

APPLICANT POSSESSES AND THAT, IF SUBMITTED BY THE APPLICANT, WOULD HAVE 23 
RENDERED THE APPLICANT INELIGIBLE TO BE REGISTERED PURSUANT TO RULES ADOPTED 24 
BY THE BOARD. 25 

5.  VIOLATING THE FEDERAL FINANCIAL INSTITUTIONS REFORM, RECOVERY AND 26 
ENFORCEMENT ACT OF 1989 (P.L. 101-73; 103 STAT. 183).  27 

32-3679.  Disciplinary hearings 28 
A.  THE BOARD MAY CONDUCT DISCIPLINARY PROCEEDINGS IN ACCORDANCE WITH 29 

TITLE 41, CHAPTER 6, ARTICLE 10. 30 
B.  BEFORE CENSURING ANY REGISTRANT, OR SUSPENDING OR REVOKING ANY 31 

REGISTRATION, THE BOARD SHALL NOTIFY THE REGISTRANT IN WRITING OF ANY CHARGES 32 
MADE AT LEAST FORTY-FIVE DAYS BEFORE THE DATE SET FOR THE HEARING AND SHALL 33 
AFFORD THE REGISTRANT AN OPPORTUNITY TO BE HEARD IN PERSON OR BY COUNSEL. 34 

C.  THE WRITTEN NOTICE SHALL BE SATISFIED BY PERSONAL SERVICE ON THE 35 
CONTROLLING PERSON OF THE REGISTRANT OR THE REGISTRANT'S AGENT FOR SERVICE OF 36 
PROCESS IN THIS STATE OR BY SENDING THE NOTICE BY CERTIFIED MAIL TO THE 37 
CONTROLLING PERSON OF THE REGISTRANT TO THE REGISTRANT'S ADDRESS ON FILE WITH 38 
THE BOARD. 39 

D.  THE HEARING SHALL BE AT A TIME AND PLACE PRESCRIBED BY THE BOARD. 40 
ANY REASONABLE REQUEST FOR A DELAY OF A HEARING SHALL NOT EXCEED NINETY DAYS. 41 

E.  THE BOARD MAY MAKE FINDINGS OF FACT AND SHALL DELIVER OR MAIL THE 42 
FINDINGS TO THE REGISTRANT CHARGED WITH A VIOLATION OF THIS ARTICLE.  43 
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32-3680.  Rule making authority 1 
THE BOARD MAY ADOPT RULES THAT ARE REASONABLY NECESSARY TO IMPLEMENT, 2 

ADMINISTER AND ENFORCE THIS ARTICLE, INCLUDING RULES FOR OBTAINING COPIES OF 3 
APPRAISALS AND OTHER DOCUMENTS NECESSARY TO AUDIT COMPLIANCE WITH THIS 4 
ARTICLE AND RULES REQUIRING A SURETY BOND TO BE POSTED WITH EACH APPLICATION.  5 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


