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Be it enacted by the Legislature of the State of Arizona: 1 
Section 1.  Title 15, chapter 2, article 2, Arizona Revised Statutes, 2 

is amended by adding section 15-244, to read: 3 
15-244.  Education ombudsman-citizens aide 4 
A.  THE OFFICE OF EDUCATION OMBUDSMAN-CITIZENS AIDE IS ESTABLISHED IN 5 

THE DEPARTMENT OF EDUCATION.  THE EDUCATION OMBUDSMAN-CITIZENS AIDE SHALL BE 6 
UNDER THE JURISDICTION OF THE SUPERINTENDENT OF PUBLIC INSTRUCTION. 7 

B.  THE EDUCATION OMBUDSMAN-CITIZENS AIDE SHALL: 8 
1.  INVESTIGATE COMPLAINTS BY A PARENT OR GUARDIAN OF A PUPIL WHO 9 

ALLEGES A VIOLATION OF A STATE LAW OR FEDERAL LAW BY AN EMPLOYEE OF A SCHOOL 10 
DISTRICT OR A CHARTER SCHOOL.  BEFORE THE EDUCATION OMBUDSMAN-CITIZENS AIDE 11 
BEGINS AN INVESTIGATION, THE EDUCATION OMBUDSMAN-CITIZENS AIDE SHALL NOTIFY 12 
THE CHARTER SCHOOL'S SPONSOR OF THE COMPLAINT AND THE PARENT OR GUARDIAN 13 
SHALL OFFER ADEQUATE PROOF THAT THE PARENT OR GUARDIAN HAS EXHAUSTED ALL 14 
AVAILABLE REMEDIES TO RESOLVE THE COMPLAINT WITH THE SCHOOL DISTRICT OR 15 
CHARTER SCHOOL. 16 

2.  AFTER AN INVESTIGATION OF WHETHER A VIOLATION OF LAW HAS OCCURRED, 17 
THE EDUCATION OMBUDSMAN-CITIZENS AIDE SHALL NOTIFY THE SCHOOL DISTRICT OR 18 
CHARTER SCHOOL AND THE CHARTER SCHOOL'S SPONSOR OF THE EDUCATION 19 
OMBUDSMAN-CITIZENS AIDE'S DETERMINATION.  WITHIN NINETY DAYS AFTER RECEIPT OF 20 
THE DETERMINATION, THE ATTORNEY FOR THE SCHOOL DISTRICT OR CHARTER SCHOOL 21 
SHALL DELIVER A WRITTEN RESPONSE TO THAT DETERMINATION TO THE EDUCATION 22 
OMBUDSMAN-CITIZENS AIDE.  A COPY OF THE RESPONSE WILL BE FORWARDED TO THE 23 
CHARTER SCHOOL'S SPONSOR.  24 

Sec. 2.  Appropriation; purpose; exemption 25 
A.  The sum of $140,000 is appropriated from the state general fund in 26 

fiscal year 2006-2007 to the department of education for two additional 27 
full-time equivalent positions in the department of education to carry out 28 
the purposes of this act. 29 

B.  The appropriation made in subsection A of this section is exempt 30 
from the provisions of section 35-190, Arizona Revised Statutes, relating to 31 
lapsing of appropriations. 32 
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