Program Summary
Department of Health Services
Community Health Centers

Program Overview

The Community Health Centers Special Line Item
provides funding for grants to community health
centers (CHCs) for the provision of primary health
care services to persons of al ages who have afamily
income no greater than 200% of Federa poverty
guidelines, are uninsured and indligible for AHCCCS
or Medicare, and are residents of Arizona. Grants are
administered through the Primary Care Program by
the Department of Health Service's (DHS) Office of
Health Systems Development. The Primary Care
Program has 15 clinically related services:

e Qutreach Services

e Primary and Preventative Health Services

e Diagnostic Laboratory and Diagnostic Imaging
Services

Pharmacy Services

Health Education and Health Promotion
Referral and Follow-up (Tracking) Services
Well-Woman Healthcheck Services
Prenatal Care

Family Planning

Preventative Dental Services
Transportation

Same Day Services

On-site Emergencies

24-hour Coverage

Behavioral Health Services

The grants are awarded on a competitive basis to
eligible CHCs including both federaly qualified
health centers (FQHC) and non-federaly qualified
health centers. FQHCs meet certain guidelines
required to receive federal monies such as serving a
medically underserved area or population. Currently
there are 14 FQHCs in the state.

Contracts between the state and CHCs are initially
for 1 year with an option to renew/extend for up to 4
years. Nineteen contracts are expected to be renewed
for FY 2009 (see Table 3 for FY 2009 proposed
alocations). Currently, of the 19 CHCs contracted
with the state, 11 are FQHCs.

Generally, participating CHCs are local, non-profit
organizations. However, there are private hospitals
that operate CHCs, the Yavapai County Health
Department also receives funding from this program.
Patients who receive services from participating
CHCs are charged based on a sliding fee schedule
based on income and ability to pay. For example, at
Yavapai County’s CHC, afamily of 4 at 150% of the
Federal Poverty Level (household income of
approximately $31,800 per year) would have a co-
payment of $35 for medical care, 25% of fees for
children’s dental care, and 50% of fees for adult
dental care. Fee schedulesvary by CHC.

Program Funding

The CHC Special Line Item has 2 sources of funding:
the state General Fund and the Medically Needy
Account of the Tobacco Tax and Health Care Fund.
In FY 2009 the program is funded at $13.5 million.
The General Appropriation Act provided a decrease
of $(1.5) million in FY 2009, returning it to its
FY 2007 funding levels.

The FY 2009 funding level represents a (13.0)%
decrease from the FY 2001 funding level, which was
$15.4 million (see Table 1 for funding history). DHS
does not have a recent estimate, but FQHCs received
$31.3 million in federa monies in calendar year
2005. The FQHCs may also receive funding from
Medicaid, Medicare, and other sources.

Historically, the CHC program received non-
appropriated funding from the MNA pursuant to
A.RS. § 36-2921. However, in FY 2004, funding
was shifted to the General Fund pursuant to Laws,
2003, Chapter 265, which repealed A.R.S. § 36-2921
because of decreasing fund balances in the MNA.
The additional funding in FY 2007, FY 2008, and
FY 2009 from the MNA is not required by statute.

Performance M easur es

Table 2 displays the 2 performance measures that
track the performance of the Primary Care Program;
neither is included in the General Appropriation Act.
These 2 measures are useful for seeing how many

Tablel
Community Health Centers

Special Lineltem

Funding History
Fund FY 2001 FY 2006 EY 2007 FY 2008 EY 2009
GF $ 0 $10,426,600  $10,464,900  $10,481,300 $ 8,981,400
MNA 15,440,000 0 3,000,000 4,500,000 4,500,000
Total $15,440,000 $10,426,600  $13,464,900  $14,981,300  $13,481,400
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people are served by the program. However, they are
simple output measures and are limited in measuring
effectiveness of the program and the effect the
monies have on program goals. No assumptions can
be made regarding why increases or decreases in
these measures would take place and cannot be
related to the program’s overall performance because
the measures could fluctuate for reasons outside of
the program.

Currently there is no data that is readily available to
assess the impact of the state funding on CHCs
overall revenue. An annua report from DHS that
would describe how much the participating CHCs
rely upon state funding would provide insight to the
Legislature concerning the impact of funding
changes. This information would aso allow the
Legidature to understand how the state funding fits
in with the rest of the funding for CHCs and FQHCs.

Good performance measures regarding clinical
services are difficult because patients will not always
follow treatment guidelines properly and outcomes
may not be immediately redlized. This creates
difficulty in measuring the effectiveness of the
program. However, quality measures could help
gauge how well services are delivered and potentially
give insight into the actual effect the program has on
the target population. For instance, patient
satisfaction could be a measure that would contribute
to understanding the effectiveness of the doctors and
their prescribed interventions, at least in the patient’s
view. Effectiveness of the services provided could be
measured by patients giving feedback at some point
after their visit to the CHC. Such a measure could
provide valuable insight into the effectiveness of the
program.

Table2

Number of uninsured clients receiving primary care

Primary Care Program

Performance M easures
FY 2006 FY 2007 FY 2009
Performance M easur es Actual Actual Estimate

services visits provided through primary care grants 65,774 78,000 24,000
Number of primary care visits provided through
funded contracts 91,343 122,000 89,000
Table3
Community Health Centers Special Lineltem
FY 2009 Proposed Allocations

Contractors Allocation
Abrazo Healthcare $ 570,000
Canyonlands 246,000
Chiricahua Community Health Center 400,000
Clinica Adelante 965,000
El Rio Community Health Center 1,027,000
John C. Lincoln 300,000
Marana Community Health Center 450,000
Maricopa Integrated Health Systems 2,460,000
Mariposa Community Health Center 740,000
Mountain Park Health Center 841,000
Native American Community Health Center 264,000
North Country Community Health Center 905,000
Northern Apache Health District 30,100
Scottsdale Memorial Health System 545,000
St. Elizabeth’s of Hungary 1,473,000
Sun Life Community Health Center 576,000
Sunset Community Health Center 240,000
White Mountains Communities 200,000
Yavapa County Health Department 710,000

Subtotal - Contractors $12,942,000
Department Administration Cost - up to 4% allowed 539,300

Total Allocations - General Fund $13,481,400

JLBC Staff Program Summary 2

Updated September 10, 2008




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


