Commission for the Deaf and the Hard of Hearing

FY 2014 FY 2015 FY 2016
ACTUAL ESTIMATE APPROVED
OPERATING BUDGET
Full Time Equivalent Positions 15.0 15.0 15.0
Personal Services 784,700 942,300 942,300
Employee Related Expenditures 301,100 354,000 349,500
Professional and Outside Services 604,600 628,600 628,600
Travel - In State 10,500 17,500 17,500
Travel - Out of State 12,600 10,800 10,800
Other Operating Expenditures 1,584,600 1,885,900 1,415,500
Equipment 164,900 437,600 948,600
AGENCY TOTAL 3,463,000 4,276,700 4,312,800
FUND SOURCES
Other Appropriated Funds
Telecommunication Fund for the Deaf 3,463,000 4,276,700 4,312,800
SUBTOTAL - Other Appropriated Funds 3,463,000 4,276,700 4,312,800
SUBTOTAL - Appropriated Funds 3,463,000 4,276,700 4,312,800
TOTAL - ALL SOURCES 3,463,000 4,276,700 4,312,800

AGENCY DESCRIPTION — The agency acts as an information and referral resource for the deaf and the hard of hearing and
provides educational materials to the general public. The agency also administers a statewide telephone access program,
the Telecommunication Devices for the Deaf (TDD) Relay Program. The agency licenses interpreters for the deaf and the
hard of hearing. The agency is supported by the Telecommunication Fund for the Deaf, which derives monies from the

Telecommunication Services Excise Tax.

Operating Budget

The budget includes $4,312,800 and 15 FTE Positions from
the Telecommunication Fund for the Deaf in FY 2016 for
the operating budget. These amounts fund the following
adjustments:

Remove One-Time Funding
The budget includes a decrease of $(220,000) from the
Telecommunication Fund for the Deaf in FY 2016 for the
elimination of one-time development expenses associated
with the enhancement of the agency’s online customer
servicing and internal business process management
system in FY 2015.

The budget also extends the commission’s spending
authority from the Telecommunication Fund for the Deaf
for its agency business system modernization project,
originally authorized in the FY 2015 budget, through the
end of FY 2016.

Arizona Relay Service Contract
The budget includes an increase of $255,500 from the
Telecommunication Fund for the Deaf in FY 2016 for

increased costs associated with the commission’s new
contract for relay services. This increase reflects
annualization of a $255,000 FY 2015 supplemental for a
total of $511,000 above the original FY 2015
appropriation. The commission’s new contract was
effective January 1, 2015. The commission’s previous
contract expired and the vendor did not renew which
resulted in a new vendor and a rate increase of
approximately 20%.

Statewide Adjustments
The budget includes an increase of $600 from the
Telecommunication Fund for the Deaf in FY 2016 for
statewide adjustments. (Please see the Agency Detail and
Allocations section.)

Other Issues

FY 2015 Supplemental

Laws 2015, Chapter 8 includes a FY 2015 supplemental
appropriation of $255,500 from the Telecommunication
Fund for the Deaf for the commission's new relay services
contract. (Please see Arizona Relay Service Contract.)

1/ General Appropriation Act funds are appropriated as a Lump Sum by Agency.
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