Commission for the Deaf and the Hard of Hearing

JLBC: Jack Brown
OSPB: MeélissaHarto

FY 2008 FY 2009 FY 2010

DESCRIPTION ACTUAL ESTIMATE JLBC
OPERATING BUDGET
Full Time Equivalent Positions 16.0 16.0 16.0
Personal Services 795,800 795,800 795,800
Employee Related Expenditures 295,700 295,700 295,700
Professional and Outside Services 784,000 1,622,900 1,622,900
Travel - In State 42,000 47,000 47,000
Travel - Out of State 26,900 26,200 26,200
Other Operating Expenditures 2,038,000 2,057,200 2,057,200
Equipment 523,100 596,300 596,300
AGENCY TOTAL 4,505,500 5,441,100 5,441,100
FUND SOURCES
Other Appropriated Funds
Telecommunication Fund for the Deaf 4,505,500 5,441,100 5,441,100

SUBTOTAL - Other Appropriated Funds 4,505,500 5,441,100 5,441,100

SUBTOTAL - Appropriated Funds 4,505,500 5,441,100 5,441,100
Other Non-Appropriated Funds 7,700 7,700 0
TOTAL - ALL SOURCES 4,513,200 5,448,800 5,441,100

CHANGE IN FUNDING SUMMARY

Other Appropriated Funds
Total Appropriated Funds
Non-Appropriated Funds
Total - All Sources

FY 2009 to FY 2010 JLBC

$ Change % Change
0 0.0%
0 0.0%
(7,700) (100.0%)
(7,700) (0.1%)

AGENCY DESCRIPTION — The agency acts as an information and referral resource for the deaf and the hard of hearing
and provides educational materials to the general public. The agency also administers a statewide telephone access program,
the Telecommunication Devices for the Deaf (TDD) Relay Program. The agency is supported by the Telecommunication
Fund for the Deaf, which derives monies from the Telecommunication Services Excise Tax. Laws 2000, Chapter 98 required
the agency to license interpreters of the Deaf and the Hard of Hearing beginning in 2007.

FY 2006 FY 2007 FY 2008 FY 2010

PERFORMANCE MEASURES Actua Actua Actual JLBC

o Average number of days to issue a voucher 2 NA 2

e Customer satisfaction rating with the voucher program 7.8 NA 7.8
(Scae1-8)
Comments: The agency did not submit information for any measure labeled as “NA” as required by the General
Appropriation Act.
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Operating Budget

The JLBC includes $5,441,100 and 16 FTE Positions from
the Telecommunication Fund for the Deaf for the
operating budget in FY 2010. These amounts are
unchanged from FY 2009.

FORMAT — Lump Sum by Agency

SUMMARY OF FUNDS FXCtZSSS E;irznozgtge
Private Grants (DFA2423/A.R.S. § 35-142) Non-Appropriated

Sour ce of Revenue: Grant from St. Luke's Health Initiatives and grants from the Arizona Community Foundation.

Purpose of Fund: To develop an action plan for a mental health services network for the hearing impaired. The grant from the Arizona
Community Foundation is used to research and review a state model to provide hearing aids to state residents. The grant is also to be used
to study the needs of Native Americans who are deaf, hard of hearing, blind, or speech impaired.

Funds Expended 7,700 7,700
Year-End Fund Balance 7,700 0
Telecommunication Fund for the Deaf (DFA2047/A.R.S. § 36-1947) Appropriated

Sour ce of Revenue: Revenues from the Telecommunication Services Excise Tax, which is a 1.1% surcharge on local telephone bills.

Purpose of Fund: To operate the Arizona Relay System, support community outreach and education, purchase, repair, and distribute
telecommunication devices for the deaf, hard of hearing, blind, and speech impaired, and operating costs of the commission.

Funds Expended 4,505,500 5,441,100
Year-End Fund Balance 7,471,200 2,364,600
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