
___________ 
1/  Includes 316 FTE Positions funded from Special Line Items in FY 2010 prior to the lump sum reductions. 
2/  General Appropriation Act funds are appropriated as an Operating Lump Sum with Special Line Items by Agency.  As appropriated by Laws 2009, 1st 

Regular Session, Chapter 11.   
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Department of Veterans' Services  A.R.S. § 41-603
 
 

   

Director:  Colonel Joey Strickland JLBC Analyst:  Amy Upston 

 
FY 2008 

 ACTUAL 
 FY 2009 

 ESTIMATE 
 FY 2010 

 APPROVED   
 
OPERATING BUDGET 
Full Time Equivalent Positions 376.3  376.3  362.3 1/ 

Personal Services 1,808,800  1,759,300  1,759,300  

Employee Related Expenditures 431,700  616,100  678,400  

Professional and Outside Services 107,500  74,500  74,500  

Travel - In State 30,200  20,000  20,000  

Travel - Out of State 7,300  0  0  

Other Operating Expenditures 275,500  384,600  384,600  

Equipment 23,000  0  0   
OPERATING SUBTOTAL 2,684,000  2,854,500  2,916,800  

SPECIAL LINE ITEMS 
Arizona State Veterans' Home 16,804,400  16,588,800  16,700,800  

Military Family Relief Fund 100,000  0  0  

Southern Arizona Cemetery 277,500  279,100  281,400  

Telemedicine Project 10,000  10,000  10,000  

Tucson World War II Memorial 100,000  0  0  

Veterans' Benefit Counseling 2,998,400  2,904,800  2,980,900  

Veterans' Organizations Contracts 28,300  29,200  29,200  

Lump Sum Reduction 0  (203,600)  (734,000)   
AGENCY TOTAL 23,002,600  22,462,800  22,185,100 2/ 

 
 
FUND SOURCES 
General Fund 8,748,000  7,971,500  7,602,500  

Other Appropriated Funds       

Home for Veterans' Trust Fund 13,577,300  13,743,800  13,830,800  

Veterans' Conservatorship Fund 677,300  747,500  751,800  

    SUBTOTAL - Other Appropriated Funds 14,254,600  14,491,300  14,582,600  

    SUBTOTAL - Appropriated Funds 23,002,600  22,462,800  22,185,100  

Other Non-Appropriated Funds 1,095,800  638,000  638,000  

Federal Funds 523,900  673,500  673,500  

TOTAL - ALL SOURCES 24,622,300  23,774,300  23,496,600    

  
 

AGENCY DESCRIPTION — The agency assists veterans in developing and filing claims for federal entitlements, acts as a 
guardian or conservator for incapacitated veterans or their families, supervises and operates a 200-bed skilled nursing home 
for Arizona veterans in Phoenix, and operates the Southern Arizona Veterans’ Memorial Cemetery. 
  
 
PERFORMANCE MEASURES 

FY 2006 
Actual 

FY 2007 
Actual 

FY 2008 
Actual 

FY 2010 
Approved 

• Department of Health Services quality rating of the 
Veterans’ Home  (“A”, “B”, “C”, or “D”) 

B D C A 

     
• % of customers rating department’s services as “good” 

or “excellent” 
99 99 92 95 
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Operating Budget 
 
The budget includes $2,916,800 and 60.3 FTE Positions 
for the operating budget in FY 2010.  These amounts 
consist of:  

FY 2010 
General Fund   $2,165,000 
Veterans’ Conservatorship Fund  751,800 
 
These amounts fund the following adjustments: 
 
  Statewide Health Insurance Adjustments 
The budget includes an increase of $62,300 in FY 2010 for 
state employee health insurance statewide adjustments.  
This amount consists of: 
 
General Fund  58,000 
Veterans’ Conservatorship Fund  4,300 
 
(Please see the General Provisions section.) 
 
Arizona State Veterans’ Home 
 
The budget includes $16,700,800 and 247 FTE Positions 
for the Arizona State Veterans’ Home in FY 2010.  These 
amounts consist of: 
 
General Fund   2,880,000 
State Home for Veterans’ Trust Fund   13,820,800 
 
These amounts fund the following adjustments: 
 
  Statewide Health Insurance Adjustments 
The budget includes an increase of $112,000 in FY 2010 
for state employee health insurance statewide adjustments.  
This amount consists of: 
 
General Fund   25,000 
State Home for Veterans’ Trust Fund   87,000 
 
The monies in this line item are used for expenses related 
to the Arizona State Veterans’ Home in Phoenix.   
 
Military Family Relief Fund 
 
The budget includes no funding for the Military Family 
Relief Fund in FY 2010.  This amount is unchanged from 
FY 2009.   
 
Laws 2007, Chapter 258 established the Military Family 
Relief Fund and an advisory committee to oversee the 
fund. Laws 2009, Chapter 24 made further clarifications 
and changes to the initial bill.  Monies donated to the fund 
are used to:  1) provide stipends of up to 6 months for 
widows, widowers, and dependent children of military 
personnel killed in the line of duty; 2) assist immediate 
family members of soldiers wounded in the line of duty to 
pay for living expenses near a military or veterans’ 

hospital where the military personnel is receiving 
treatment; and 3) provide living expenses for immediate 
family members, service members, or former service 
members.  Stipends are limited to $10,000 per family.   
 
Southern Arizona Cemetery 
 
The budget includes $281,400 and 2 FTE Positions from 
the General Fund for the Southern Arizona Cemetery in 
FY 2010.  These amounts fund the following adjustments: 
 
  Statewide Health Insurance Adjustments 
The budget includes an increase of $2,300 from the 
General Fund in FY 2010 for state employee health 
insurance statewide adjustments.   
 
Monies in this line item are used to partially offset the 
operating costs at the Southern Arizona Cemetery in Sierra 
Vista.   
 
Telemedicine Project 
 
The budget includes $10,000 from the State Home for 
Veterans’ Trust Fund for the Telemedicine Project in 
FY 2010.  This amount is unchanged from FY 2009.   
 
Monies in this line item are for equipment and other 
operating expenses for benefit counselors using the 
Telemedicine Network, a video-conferencing system both 
used by physicians to service rural areas and to provide 
counseling services to those same areas.   
 
Tucson World War II Memorial 
 
The budget includes no funding for a Tucson World War II 
Memorial in FY 2010.  This amount is unchanged from 
FY 2009.  This was a one-time project in FY 2008.     
 
Veterans’ Benefit Counseling  
 
The budget includes $2,980,900 and 67 FTE Positions 
from the General Fund for Veterans’ Benefit Counselors in 
FY 2010.  These amounts fund the following adjustments: 
 
 Continue Benefit Counseling Reduction 
The budget continues a $(224,400) decrease from the 
General Fund originally approved in the midyear FY 2009 
revisions.   
 
  Statewide Health Insurance Adjustments 
The budget includes an increase of $76,100 from the 
General Fund in FY 2010 for state employee health 
insurance statewide adjustments.   
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The monies in this line item are used to assist Arizona 
Veterans with questions about benefit eligibility, 
completion of benefit forms, and obtaining deserved 
benefits.   
 
Veterans’ Organizations Contracts 
 
The budget includes $29,200 from the General Fund for 
the Veterans’ Organizations Contracts in FY 2010.  This 
amount is unchanged from FY 2009.   
 
Monies in this line item are for contracts with veterans’ 
organizations to compensate them for processing third 
party claims on behalf of veterans that the department does 
not currently serve.    
 
Lump Sum Reduction 
 
The budget includes an agencywide lump reduction of 
$(203,600) for the midyear FY 2009 revisions and 
$(734,000) for FY 2010.  The latter reduction reflects the 
adjustment to the originally enacted FY 2009 
appropriation. 
 
    FY 2009 FY 2010 
Lump Sum Reduction  
General Fund  $14,400 $(210,000) 
 
Personnel Expense Reduction 
General Fund  (218,000) (524,000) 
 
FTE Position Reduction 
 
The budget includes a decrease of (14) FTE Positions for a 
lump sum FTE Position reduction.  (Please see the 
General Provisions section.)   
 
Laws 2009, 3rd Special Session, Chapter 11, Section 17 
requires every General Fund supported agency, board, 
commission, or other state entity to reduce its FTE 
Positions by 5% on or before February 1, 2010.  This 
reduction has not been recorded in the summary table 
above.  The actual impact of this provision is to be 
determined.   
 
Fund Transfers 
 
The budget includes the following midyear FY 2009 
revisions and FY 2010 transfers to the General Fund from 
the funds listed below: 
 
    FY 2009 FY 2010 
State Veterans’ Cemetery - EBT* $(243,200) $(121,600) 
 
* These transfers are from non-appropriated funds. 
 
 

Additional Legislation 
 
Military Installation Fund 
Laws 2009, 1st Regular Session, Chapter 1, Section 4 
included a transfer of $1,729,100 in FY 2009 from the 
Military Installation Fund to the General Fund.  However, 
Laws 2009, 1st Regular Session, Chapter 11, Section 3 
eliminated the transfer. 
 
Military Family Relief Fund 
Laws 2009, First 1st Regular Session, Chapter 24 made 
several changes to the Military Family Relief Fund 
including: 
 
• Allows dependent children of service members who 

died in the line of duty to apply for living expenses. 
Previously only widows and widowers could apply. 

• Limits payments to families of deceased service 
members to $10,000 per family.   

• Specifies that money paid to a family member may be 
payable in monthly installments as long as the person 
is hospitalized or receiving medical care or 
rehabilitative services.   

• Expands the payments to immediate family members 
of wounded service members.   

• Allows the Director to allocate up to 5% of the 
donations receive for administration as opposed to the 
balance at the beginning of the fiscal year.   

 
Veterans’ Donation Fund 
Laws 2009, 1st Regular Session, Chapter 111 allows the 
Director to donate monies from the Veterans’ Donation 
Fund to organizations seeking to establish a monument or 
memorial on public property that recognizes or honors 
veterans or events in which veterans were major 
participants or had a major influence.  It also allows the 
Fund to expend monies for the construction of the 
Enduring Freedom Memorial which is to pay tribute to 
those who served in Operation Iraqi Freedom.   
 
Prior statute also required the Director to establish a 
subaccount within the Veterans’ Donation Fund to be used 
at the discretion of the Director for the benefit of any 
immediate family member of a person who dies in active 
duty in the U.S. military.  Laws 2009, 1st Regular Session, 
Chapter 44 replaced the purpose of the subaccount for the 
construction and maintenance of the Enduring Freedom 
Memorial.   
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