Registrar of Contractors

Director: Bill Mundell

A.R.S §32-1101

JLBC Analyst: Dan Hunting

FY 2008 FY 2009 FY 2010
ACTUAL ESTIMATE APPROVED
OPERATING BUDGET
Full Time Equivalent Positions 144.8 144.8 144.8
Personal Services 5,274,400 5,736,100 5,736,100
Employee Related Expenditures 1,982,900 2,210,700 2,289,700
Professional and Outside Services 448,900 254,800 254,800
Travel - In State 350,900 505,100 505,100
Travel - Out of State 2,500 11,800 11,800
Other Operating Expenditures 1,168,100 1,745,700 1,745,700
Equipment 1,295,000 60,300 60,300
OPERATING SUBTOTAL 10,522,700 10,524,500 10,603,500
SPECIAL LINEITEMS
Incentive Pay 51,000 113,700 113,700
Information Management System 594,000 506,500 506,500
Office of Administrative Hearings Costs 1,002,300 1,002,300 1,009,000 ¥
AGENCY TOTAL 12,170,000 12,147,000 12,232,700¢
FUND SOURCES
Other Appropriated Funds
Registrar of Contractors Fund 12,170,000 12,147,000 12,232,700
SUBTOTAL - Other Appropriated Funds 12,170,000 12,147,000 12,232,700
SUBTOTAL - Appropriated Funds 12,170,000 12,147,000 12,232,700
Other Non-Appropriated Funds 6,983,800 6,753,400 6,753,400
TOTAL - ALL SOURCES 19,153,800 18,900,400 18,986,100

AGENCY DESCRIPTION — The agency licenses, regulates and conducts examinations of residential and commercial

construction contractors.

FY 2006 FY 2007 FY 2010
PERFORMANCE MEASURES Actud Actual Approved
o Average calendar days from receipt of complaint to 25 37 25
jobsite inspection
¢ % of licensing customers indicating they received 92 93 93
excellent service
¢ % of inspections customers indicating they received 89 81 89

excellent service

Any transfer to or from the amount appropriated for the Office of Administrative Hearings Costs line item shall require review by the Joint Legislative
Budget Committee. (General Appropriation Act footnote)
2/ General Appropriation Act funds are appropriated as an Operating Lump Sum with Special Line Items by Agency. As appropriated by Laws 2009, 1%
Regular Session, Chapter 12.
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Operating Budget

| Fund Transfers

The budget includes $10,603,500 and 144.8 FTE Positions
from the Registrar of Contractors Fund for the operating
budget in FY 2010. These amounts fund the following
adjustments:

Statewide Health I nsurance Adjustments
The budget includes an increase of $79,000 from the
Registrar of Contractors Fund in FY 2010 for state
employee health insurance statewide adjustments. (Please
see the General Provisions Section.)

The budget includes the following midyear FY 2009
revisions and FY 2010 transfers to the General Fund from
the funds listed below:

FY 2009 FY 2010
Registrar of Contractors - EBT $0 $(2,576,400)
Residential Contractors 0 (1,836,500)

Recovery - EBT*

* These transfers are from non-appropriated funds.

I ncentive Pay

Additional Legislation

The budget includes $113,700 from the Registrar of
Contractors Fund for Incentive Pay in FY 2010. This
amount is unchanged from FY 20009.

Monies in this line item provide funding for an
agencywide Incentive Pay Program. The program was
established in 1995 to reward employees for outstanding
performance. The Registrar of Contractors maintains
performance measures to determine how employees
influenced by the incentive program have improved their
customer service.

I nformation Management System

The budget includes $506,500 from the Registrar of
Contractors Fund for the Information Management System
in FY 2010. Thisamount is unchanged from FY 2009.

Monies in this line item fund replacement projects
including computer hardware and software applications,
telecommunications switches and routers, and telephone
systems.

Office of Administrative Hearings Costs

The budget includes $1,009,000 from the Registrar of
Contractors Fund for Office of Administrative Hearings
(OAH) Costs in FY 2010. This amount funds the
following adjustments:

Statewide Health I nsurance Adjustments
The budget includes an increase of $6,700 from the
Registrar of Contractors Fund in FY 2010 for state
employee health insurance statewide adjustments. (Please
see the General Provisions Section.)

Monies in this line item are transferred from the Registrar
of Contractors to the Office of Administrative Hearings for
services provided by the OAH.

Recovery Fund Administration Expenses

The FY 2010 budget presumed passage of legislation to
allow the Registrar of Contractors to use up to 14% of
prior-year revenues from the Residential Contractor’'s
Recovery Fund for operating and administrative expenses,
rather than 10% of the fund balance (SB 1025, 3" Special
Session). The Governor vetoed this bill.
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