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1/ General Appropriation Act funds are appropriated as a Lump Sum by Agency.  As appropriated by Laws 2009, 1st Regular Session, Chapter 11.  
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State Real Estate Department A.R.S. § 32-2102  
    
    
Commissioner: Judy Lowe JLBC Analyst:  Caitlin Acker 

 
FY 2008 

 ACTUAL  
FY 2009 

 ESTIMATE  
FY 2010 

 APPROVED   
 
OPERATING BUDGET       
Full Time Equivalent Positions 72.4  74.4  58.0  
Personal Services 2,486,600  2,534,800  2,534,800  
Employee Related Expenditures 992,200  1,037,400  1,037,400  
Professional and Outside Services 66,500  94,600  94,600  
Travel - In State 34,000  30,000  30,000  
Travel - Out of State 2,200  0  0  
Other Operating Expenditures 634,800  539,700  508,400  
Equipment 154,600  0  0   
OPERATING SUBTOTAL 4,370,900 4,236,500 4,205,200

SPECIAL LINE ITEMS       
Lump Sum Reduction 0 (549,800) (938,800) 
AGENCY TOTAL 4,370,900 3,686,700 3,266,400 1/ 
 
 
FUND SOURCES       
General Fund 4,370,900 3,686,700 3,266,400
    SUBTOTAL - Appropriated Funds 4,370,900 3,686,700 3,266,400

Other Non-Appropriated Funds 272,700 281,300 281,300
TOTAL - ALL SOURCES 4,643,600 3,968,000 3,547,700

  
 

AGENCY DESCRIPTION — The department issues licenses for real estate, cemetery, and membership campground sales. 
The department also regulates the real estate industry, including licensees, developers, subdividers, and real estate schools. 
The department collects various filing and licensing fees, which are deposited into the state General Fund.  The revenues 
derived from these fees are required by law to be between 95% and 110% of the department’s state General Fund 
appropriation. 
  
 
PERFORMANCE MEASURES 

FY 2006 
Actual 

FY 2007 
Actual 

FY 2008 
Actual 

FY 2010 
Approved 

• Average days to issue a public report  61.0 43.0 33.1 33.1 
     
• Average days from receipt to issuance of license reports 9.7 1.0 1.0 1.0 
     
• % of surveys from licensees indicating “good” to 

“excellent” service 
94.5 96.0 99.0 95.0 

     
• Average days from receipt of complaint to resolution          137.0 182.3 224.0 200.0 
 

 
Operating Budget 
 
The budget includes $4,205,200 and 74.4 FTE Positions 
from the General Fund for the operating budget in 
FY 2010.  These amounts fund the following adjustments: 
 
 

  Eliminate One-Time Funding 
The budget includes a decrease $(31,300) from the General 
Fund in FY 2010 to eliminate one-time funding for 
information technology.  This one-time funding was used 
to upgrade office and network software applications. 
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Lump Sum Reduction  
 
The budget includes an agencywide lump sum reduction of 
$(549,800) for the midyear FY 2009 revisions and 
$(938,800) for FY 2010.  The latter reduction reflects the 
adjustment to the originally enacted FY 2009 
appropriation. 
 
    FY 2009 FY 2010 
Lump Sum Reduction 
General Fund  $(423,700) $(635,600) 
 
Personnel Expense Reduction 
General Fund  (126,100) (303,200) 
 
FTE Position Reduction 
 
The budget includes a decrease of (16.4) FTE Positions for 
a lump sum FTE Position reduction.  (Please see the 
General Provisions section.)   
 
Laws 2009, 3rd Special Session, Chapter 11, Section 17 
requires every General Fund supported agency, board, 
commission, or other state entity to reduce its number of 
FTE Positions by 5% on or before February 1, 2010.  This 
reduction has not been recorded in the summary table 
above.  The actual impact of this provision is to be 
determined. 
 
Fund Transfers 
 
The budget includes the following midyear FY 2009 
revisions and FY 2010 transfers to the General Fund from 
the funds listed below:  
 
    FY 2009 FY 2010 
Real Estate Recovery - EBT* $(182,000) $0 
 
* These transfers are from non-appropriated funds. 
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