
____________ 
1/ General Appropriation Act funds are appropriated as a Lump Sum by Agency. As appropriated by Laws 2009, 1st Regular Session, Chapter 12. 
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Department of Insurance A.R.S. § 20-101
 
 

   

Director:  Christina Urias JLBC Analyst:  Eric Billings 

 
FY 2008 

 ACTUAL 
 FY 2009 

 ESTIMATE 
 FY 2010 

 APPROVED   
 
OPERATING BUDGET 
Full Time Equivalent Positions 106.5  106.5  95.5  

Personal Services 3,927,400  3,905,700  4,338,700  

Employee Related Expenditures 1,488,500  1,489,000  1,629,900  

Professional and Outside Services 239,800  313,000  313,000  

Travel - In State 55,500  55,900  55,900  

Travel - Out of State 3,500  4,900  4,900  

Other Operating Expenditures 851,700  938,500  1,000,000  

Equipment 39,600  24,700  27,300   
OPERATING SUBTOTAL 6,606,000 6,731,700 7,369,700  

SPECIAL LINE ITEMS 
Health Care Group Audit 102,100 0 0  

Managed Care and Dental Plan Oversight 627,400 638,000 0  

Lump Sum Reduction 0 (952,900) (1,287,700)   
AGENCY TOTAL 7,335,500  6,416,800  6,082,000 1/ 

 
 
FUND SOURCES 
General Fund 7,233,400  6,416,800  6,082,000  

Other Appropriated Funds       

Tobacco Tax Healthcare Fund Medically Needy Account 102,100  0  0  

    SUBTOTAL - Other Appropriated Funds 102,100  0  0  

    SUBTOTAL - Appropriated Funds 7,335,500  6,416,800  6,082,000  

Other Non-Appropriated Funds 7,703,800  13,401,900 13,062,200  

TOTAL - ALL SOURCES 15,039,300  19,818,700 19,144,200    

  
 

AGENCY DESCRIPTION — The Department of Insurance licenses and authorizes the transaction of insurance business by 
insurers, producers, and other insurance-related entities.  The department's oversight responsibilities include solvency 
regulation, collection and audit of insurance premium taxes, agent licensing, company certification, consumer assistance, 
complaint resolution, rate and policy form regulation, and administration of companies in receivership.  The department 
collects various filing and licensing fees, which are deposited into the state General Fund.  The revenues derived from these 
fees are required by law to be between 95% and 110% of the department's state General Fund appropriation. 
  
 
PERFORMANCE MEASURES 

FY 2006 
Actual 

FY 2007 
Actual 

FY 2008 
Actual 

FY 2010 
Approved 

• Average calendar days to complete a consumer 
complaint investigation 

80.1 84.8 72.6 75.0 

     
• % of survey licensees respondents indicating 

“satisfied” or “better”  
91.9 97.1 97.5 93.0 

     
• % of consumer services survey respondents indicating 

“satisfied” or “better”  
75.0 66.6 71.6 77.0 

     
• Average number of days to issue a license 60.0 58.3 42.0 42.0 
 

 



____________ 
1/   The Arizona Property & Casualty Guaranty and Life & Disability Insurance Guaranty Funds’ transfers have not been executed as they are currently subject 

to a restraining order, associated with an ongoing case, that prevents the transfer of funds to the General Fund. 
2/ Laws 2009, 1st Special Session, Chapter 1, Section 29 allows agencies to shift the amounts between their fund transfers upon JLBC review.  This revised 

transfer amount was favorably reviewed by JLBC at its April 28, 2009 meeting. 
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Operating Budget 
 
The budget includes $7,369,700 and 106.5 FTE Positions 
from the General Fund for the operating budget in 
FY 2010.  These amounts fund the following adjustments: 
 
  Funding Shift 
The budget includes an increase of $638,000 and 7.5 FTE 
Positions from the General Fund in FY 2010 to shift this 
funding from the Managed Care and Dental Plan Oversight 
Special Line Item.  (Please see the Managed Care and 
Dental Plan Oversight Special Line Item for more 
information).   
 
Health Care Group Audit 
 
The budget includes no funding for the Health Care Group 
Audit in FY 2010.  This amount is unchanged from 
FY 2009. 
 
Monies from this special line item were provided for the 
department to conduct a financial examination of the 
Health Care Group.   
 
Managed Care and Dental Plan Oversight 
 
The budget includes no funding for Managed Care and 
Dental Plan Oversight in FY 2010.  This amount funds the 
following adjustments: 
 
  Funding Shift 
The budget includes a decrease of $(638,000) and (7.5) 
FTE Positions from the General Fund in FY 2010 to shift 
this funding to the operating budget.  (Please see the 
operating budget for more information.) 
 
Monies in this line item are used by the department to 
oversee Health Maintenance Organization health care 
plans and to implement and regulate new health care 
provider grievance and timely pay laws.   
 
Lump Sum Reduction 
 
The budget includes an agencywide lump sum reduction of 
$(952,900) for the midyear FY 2009 revisions and 
$(1,287,700) for FY 2010.  The latter reduction reflects the 
adjustment to the originally enacted FY 2009 
appropriation.   
 
    FY 2009 FY 2010 
Lump Sum Reduction 
General Fund  $(737,000) $(920,300) 
 
 

Personnel Expense Reduction 
General Fund   (215,900) (367,400) 
 
FTE Position Reduction 
 
The budget includes a decrease of (11) FTE Positions for a 
lump sum FTE Position reduction.  (Please see the 
General Provisions section.) 
 
Laws 2009, 3rd Special Session, Chapter 11, Section 17 
requires every General Fund supported agency, board, 
commission, or other state entity to reduce its number of 
FTE Positions by 5% on or before February 1, 2010.  This 
reduction has not been recorded in the summary table 
above.  The actual impact of this provision is to be 
determined. 
 
Fund Transfers 
 
The budget includes the following midyear FY 2009 
revisions and FY 2010 transfers to the General Fund from 
the funds listed below: 
    FY 2009 FY 2010 
AZ Property & Casualty  $(13,979,000) $0 
 Insurance Guaranty - EBT1/   
AZ Property & Casualty  (12,900) 0 
 Insurance Guaranty - Salary1/   
Captive Insurance Regulatory  (148,800) (52,300) 
 & Supervision - FRAT2/    
Captive Insurance Regulatory (5,500) (13,100) 
 & Supervision - Salary    
Financial Surveillance - FRAT2/ (55,000) 0 
Financial Surveillance - Salary (13,300) (31,600) 
Health Care Appeals - FRAT2/ (58,200) 0 
Insurance Examiners’  (163,000) 0 
 Revolving - EBT    
Insurance Examiners’  (4,700) (482,100) 
 Revolving - FRAT2/    
Insurance Examiners’  (47,700) (113,500) 
 Revolving - Salary    
Life & Disability   (15,613,400) 0 
 Insurance Guaranty - EBT1/   
Life & Disability  (6,800) 0 
 Insurance Guaranty - Salary1/   
 
All of these transfers are from non-appropriated funds. 
 
Additional Legislation 
 
Reimbursement of Guaranty Funds 
Laws 2009, 1st Regular Session, Chapter 1 annually 
appropriates $4,659,666 to the Arizona Property and 
Casualty Insurance Guaranty Fund and $5,204,466 to the 
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Life and Disability Guaranty Fund for fiscal years 2012 - 
2014.  These deposits are to make the funds whole for the 
$13,991,900 and $15,620,200 total reductions that the 
Arizona Property and Casualty Guaranty and Life and 
Disability Guaranty Funds received, respectively, in the 
midyear FY 2009 budget revisions (Laws 2009, 1st Special 
Session, Chapter 1). 
 
Removal of Minimum Collateral for Private Mortgage 
   Insurers 
The FY 2010 General Government Budget Reconciliation 
Bill (BRB) (Laws 2009, 3rd Special Session, Chapter 7) 
allows the Director of the Department of Insurance to 
decide whether or not to require a private mortgage insurer 
to cease transacting new business if the company fails to 
meet the minimum collateral to insured mortgage liability 
ratio. 
 
Captive Insurance Regulatory and Supervision Fund 
   Operating Expenses 
The FY 2010 General Government BRB allows the 
Department of Insurance to use up to $100,000 from the 
Captive Insurance Regulatory and Supervision Fund for 
operating expenses. 
 
Statutory Fee Revenue Requirement Suspension 
The FY 2010 budget presumed the passage of legislation 
to suspend the statutory requirement that fee revenues be 
between 95% and 110% of the department’s appropriation 
(SB 1025, 3rd Special Session).  The Governor vetoed this 
bill. 
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