Department of Insurance

Director: ChristinaUrias

AR.S. §20-101

JLBC Analyst: Eric Billings

FY 2008 FY 2009 FY 2010
ACTUAL ESTIMATE APPROVED

OPERATING BUDGET
Full Time Equivalent Positions 106.5 106.5 95.5
Personal Services 3,927,400 3,905,700 4,338,700
Employee Related Expenditures 1,488,500 1,489,000 1,629,900
Professional and Outside Services 239,800 313,000 313,000
Travel - In State 55,500 55,900 55,900
Travel - Out of State 3,500 4,900 4,900
Other Operating Expenditures 851,700 938,500 1,000,000
Equipment 39,600 24,700 27,300
OPERATING SUBTOTAL 6,606,000 6,731,700 7,369,700
SPECIAL LINEITEMS
Health Care Group Audit 102,100 0 0
Managed Care and Dental Plan Oversight 627,400 638,000 0
Lump Sum Reduction 0 (952,900) (1,287,700)
AGENCY TOTAL 7,335,500 6,416,800 6,082,000Y
FUND SOURCES
General Fund 7,233,400 6,416,800 6,082,000
Other Appropriated Funds
Tobacco Tax Healthcare Fund Medically Needy Account 102,100 0 0

SUBTOTAL - Other Appropriated Funds 102,100 0 0

SUBTOTAL - Appropriated Funds 7,335,500 6,416,800 6,082,000
Other Non-Appropriated Funds 7,703,800 13,401,900 13,062,200
TOTAL - ALL SOURCES 15,039,300 19,818,700 19,144,200

AGENCY DESCRIPTION — The Department of Insurance licenses and authorizes the transaction of insurance business by
insurers, producers, and other insurance-related entities. The department's oversight responsibilities include solvency
regulation, collection and audit of insurance premium taxes, agent licensing, company certification, consumer assistance,
complaint resolution, rate and policy form regulation, and administration of companies in receivership. The department
collects various filing and licensing fees, which are deposited into the state General Fund. The revenues derived from these
fees are required by law to be between 95% and 110% of the department's state General Fund appropriation.

PERFORMANCE MEASURES

o Average calendar days to complete a consumer

complaint investigation

o 9% of survey licensees respondents indicating

“satisfied” or “better”

e 9% of consumer services survey respondents indicating

“satisfied” or “better”

o Average number of daysto issue alicense

FY 2006 FY 2007 FY 2008 FY 2010

Actud Actua Actuad Approved
80.1 84.8 72.6 75.0
91.9 97.1 97.5 93.0
75.0 66.6 71.6 77.0
60.0 58.3 42.0 42.0

1/ General Appropriation Act funds are appropriated as a Lump Sum by Agency. As appropriated by Laws 2009, 1¥ Regular Session, Chapter 12.
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Operating Budget

The budget includes $7,369,700 and 106.5 FTE Positions
from the Genera Fund for the operating budget in
FY 2010. These amounts fund the following adjustments:

Funding Shift
The budget includes an increase of $638,000 and 7.5 FTE
Positions from the General Fund in FY 2010 to shift this
funding from the Managed Care and Dental Plan Oversight
Specia Line Item. (Please see the Managed Care and
Dental Plan Oversight Special Line Item for more
information).

Health Care Group Audit

The budget includes no funding for the Health Care Group
Audit in FY 2010. This amount is unchanged from
FY 20009.

Monies from this specia line item were provided for the
department to conduct a financial examination of the
Health Care Group.

Managed Care and Dental Plan Oversight

The budget includes no funding for Managed Care and
Dental Plan Oversight in FY 2010. This amount funds the
following adjustments:

Funding Shift
The budget includes a decrease of $(638,000) and (7.5)
FTE Positions from the General Fund in FY 2010 to shift
this funding to the operating budget. (Please see the
operating budget for more information.)

Monies in this line item are used by the department to
oversee Heath Maintenance Organization health care
plans and to implement and regulate new hedth care
provider grievance and timely pay laws.

Lump Sum Reduction

The budget includes an agencywide lump sum reduction of
$(952,900) for the midyear FY 2009 revisons and
$(1,287,700) for FY 2010. The latter reduction reflects the

adjustment to the origindly enacted FY 2009
appropriation.

FY 2009 FY 2010
Lump Sum Reduction
General Fund $(737,000) $(920,300)
Y

Per sonnel Expense Reduction

Genera Fund (215,900)  (367,400)

FTE Position Reduction

The budget includes a decrease of (11) FTE Positions for a
lump sum FTE Position reduction. (Please see the
General Provisions section.)

Laws 2009, 3" Special Session, Chapter 11, Section 17
requires every General Fund supported agency, board,
commission, or other state entity to reduce its number of
FTE Positions by 5% on or before February 1, 2010. This
reduction has not been recorded in the summary table
above. The actua impact of this provision is to be
determined.

Fund Transfers

The budget includes the following midyear FY 2009
revisions and FY 2010 transfers to the Genera Fund from
the funds listed below:

FY 2009 FY 2010

AZ Property & Casualty $(13,979,000) $0
Insurance Guaranty - EBTY

AZ Property & Casualty (12,900) 0
Insurance Guaranty - Salary

Captive Insurance Regulatory (148,800) (52,300)
& Supervision - FRAT?

Captive Insurance Regulatory (5,500) (13,100)
& Supervision - Salary

Financia Surveillance- FRATZ  (55,000) 0

Financial Surveillance - Salary (13,300) (31,600)

Health Care Appeals - FRAT? (58,200) 0

Insurance Examiners (163,000) 0
Revolving - EBT

Insurance Examiners (4,700) (482,100)
Revolving - FRAT?

Insurance Examiners (47,700) (113,500)
Revolving - Salary

Life & Disability (15,613,400) 0
Insurance Guaranty - EBTY

Life & Disability (6,800) 0

Insurance Guaranty - Salary?

All of these transfers are from non-appropriated funds.

Additional Legisation

Reimbursement of Guaranty Funds

Laws 2009, 1% Regular Session, Chapter 1 annualy
appropriates $4,659,666 to the Arizona Property and
Casualty Insurance Guaranty Fund and $5,204,466 to the

1/ The Arizona Property & Casualty Guaranty and Life & Disability Insurance Guaranty Funds' transfers have not been executed as they are currently subject

to arestraining order, associated with an ongoing case, that prevents the transfer of funds to the General Fund.

IS}

transfer amount was favorably reviewed by JLBC at its April 28, 2009 meeting.

Laws 2009, 1% Special Session, Chapter 1, Section 29 allows agencies to shift the amounts between their fund transfers upon JLBC review. This revised
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Life and Disability Guaranty Fund for fiscal years 2012 -
2014. These deposits are to make the funds whole for the
$13,991,900 and $15,620,200 total reductions that the
Arizona Property and Casuaty Guaranty and Life and
Disability Guaranty Funds received, respectively, in the
midyear FY 2009 budget revisions (Laws 2009, 1% Special
Session, Chapter 1).

Removal of Minimum Collateral for Private Mortgage
Insurers

The FY 2010 General Government Budget Reconciliation
Bill (BRB) (Laws 2009, 3" Special Session, Chapter 7)
allows the Director of the Department of Insurance to
decide whether or not to require a private mortgage insurer
to cease transacting new business if the company fails to
meet the minimum collateral to insured mortgage liability
ratio.

Captive Insurance Regulatory and Supervision Fund
Operating Expenses

The FY 2010 General Government BRB adlows the

Department of Insurance to use up to $100,000 from the

Captive Insurance Regulatory and Supervision Fund for

operating expenses.

Statutory Fee Revenue Requirement Suspension

The FY 2010 budget presumed the passage of legidation
to suspend the statutory requirement that fee revenues be
between 95% and 110% of the department’s appropriation
(SB 1025, 3 Special Session). The Governor vetoed this
bill.

Fiscal Year 2010 Appropriations Report

265

Department of Insurance




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.7
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
    /Arial-Black
    /Arial-BlackItalic
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Impact
    /LucidaConsole
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanMT-ExtraBold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [600 600]
  /PageSize [612.000 792.000]
>> setpagedevice


