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1/ General Appropriation Act funds are appropriated as a Lump Sum by Agency.  As appropriated by Laws 2009, 1st Regular Session, Chapter 11. 
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Commission for the Deaf and the Hard of Hearing A.R.S. § 36-1941  
    
    
Director: Sherri L. Collins JLBC Analyst:  Jack Brown 

 
FY 2008 

 ACTUAL  
FY 2009 

 ESTIMATE  
FY 2010 

 APPROVED   
 
OPERATING BUDGET       
Full Time Equivalent Positions 16.0  16.0  15.0  
Personal Services 795,800  795,800  795,800  
Employee Related Expenditures 295,700  295,700  303,800  
Professional and Outside Services 784,000  1,622,900  1,622,900  
Travel - In State 42,000  47,000  47,000  
Travel - Out of State 26,900  26,200  26,200  
Other Operating Expenditures 2,038,000  2,057,200  2,057,200  
Equipment 523,100  596,300  596,300   
OPERATING SUBTOTAL 4,505,500 5,441,100 5,449,200

SPECIAL LINE ITEMS       
Lump Sum Reduction 0 (312,100) (1,039,300) 
AGENCY TOTAL 4,505,500 5,129,000 4,409,900 1/ 
 
 
FUND SOURCES       
Other Appropriated Funds       
Telecommunication Fund for the Deaf 4,505,500 5,129,000 4,409,900
    SUBTOTAL - Other Appropriated Funds 4,505,500 5,129,000 4,409,900
    SUBTOTAL - Appropriated Funds 4,505,500 5,129,000 4,409,900

Other Non-Appropriated Funds 7,700 7,700 0
TOTAL - ALL SOURCES 4,513,200 5,136,700 4,409,900

  
 

AGENCY DESCRIPTION — The agency acts as an information and referral resource for the deaf and the hard of hearing 
and provides educational materials to the general public.  The agency also administers a statewide telephone access program,
the Telecommunication Devices for the Deaf (TDD) Relay Program.  The agency is supported by the Telecommunication 
Fund for the Deaf, which derives monies from the Telecommunication Services Excise Tax.  Laws 2000, Chapter 98 required 
the agency to license interpreters of the deaf and the hard of hearing beginning in 2007. 
  
 
PERFORMANCE MEASURES 

FY 2006 
Actual 

FY 2007 
Actual 

FY 2008 
Actual 

FY 2010 
Approved 

• Average number of days to issue a voucher  15 2 NA 2 
     
• Customer satisfaction rating with the voucher 

program (Scale 1-8)  
7.9 7.8 NA 7.8 

 
Comments:  The agency did not submit information for any measure labeled as “NA” as required by the General 
Appropriation Act. 

 
 
Operating Budget 
 
The budget includes $5,449,200 and 16 FTE Positions 
from the Telecommunication Fund for the Deaf for the 
operating budget in FY 2010.  These amounts fund the 
following adjustments: 
 

  Statewide Health Insurance Adjustments 
The budget includes an increase of $8,100 from the 
Telecommunication Fund for the Deaf in FY 2010 for state 
employee health insurance statewide adjustments. (Please 
see the General Provisions section.)   
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Lump Sum Reduction 
 
The budget includes an agencywide lump sum reduction of 
$(312,100) for the midyear FY 2009 revisions and 
$(1,039,300) for FY 2010.  The latter reduction reflects the 
adjustment to the originally enacted FY 2009 
appropriation.   
    FY 2009 FY 2010 
Fund Reduction and Transfer 
Telecommunication Fund  $(272,100) $(944,100) 
 for the Deaf 
 
Personnel Expense Reduction 
Telecommunication Fund   (40,000) (95,200) 
 for the Deaf 
 
FTE Position Reduction 
 
The budget includes a decrease of (1) FTE Position for a 
lump sum FTE Position reduction.  (Please see the 
General Provisions section.) 
 
 Fund Transfers 
 
The budget includes the following midyear FY 2009 
revisions and FY 2010 transfers to the General Fund from 
the funds listed below: 
 
    FY 2009 FY 2010 
Telecommunication Fund  $(1,182,300) $(474,600) 
 for the Deaf - EBT   
Telecommunication Fund  (272,100) (944,100) 
 for the Deaf - FRAT 
Telecommunication Fund   (40,000) (95,200) 
 for the Deaf - Salary 
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