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1/ The Department of Financial Institutions shall assess and set fees to ensure that monies deposited in the state General Fund will equal or exceed its 

expenditure from the state General Fund.  (General Appropriation Act footnote) 
2/ General Appropriation Act funds are appropriated as a Lump Sum by Agency.  As appropriated by Laws 2009, 1st Regular Session, Chapter 11. 
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FY 2008 

 ACTUAL  
FY 2009 

 ESTIMATE  
FY 2010 

 APPROVED   
 
OPERATING BUDGET       
Full Time Equivalent Positions 57.1  57.1  48.1  
Personal Services 2,501,800  2,481,300  2,481,300  
Employee Related Expenditures 828,000  826,000  826,000  
Professional and Outside Services 41,000  3,900  3,900  
Other Operating Expenditures 510,900  498,100  580,600  
Equipment 1,000  0  0   
OPERATING SUBTOTAL 3,882,700 3,809,300 3,891,800

SPECIAL LINE ITEMS       
Lump Sum Reduction 0 (504,400) (677,700) 
AGENCY TOTAL 3,882,700 3,304,900 3,214,100 1/2/ 

 
 
FUND SOURCES       
General Fund 3,882,700 3,304,900 3,214,100
    SUBTOTAL - Appropriated Funds 3,882,700 3,304,900 3,214,100

Other Non-Appropriated Funds 1,581,400 1,439,700 1,347,200
TOTAL - ALL SOURCES 5,464,100 4,744,600 4,561,300

  
 

AGENCY DESCRIPTION — The department regulates state-chartered financial entities.  The regulated entities include 
money transmitters, motor vehicle dealers, holding companies, trust companies, sales finance companies, collection agencies, 
escrow agents, debt management companies, consumer lenders, mortgage bankers, mortgage brokers, premium finance 
companies, credit unions and banks. 
  
 
PERFORMANCE MEASURES 

FY 2006 
Actual 

FY 2007 
Actual 

FY 2008 
Actual 

FY 2010 
Approved 

• % of examinations reports mailed within 25 days of 
examiner’s completion of exam procedures  

74.0 55.0 21.0 21.0 

 

• % of license applications approved within 45 days of 
receipt  

61.9 40.6 52.8 53.0 

 

• % of examinations receiving satisfactory rating   84.0 82.0 85.0 91.0 
 

• Average days from receipt to resolution of regular 
complaints 

66.0 88.0 160.0 160.0 

 

• % of complainants indicating they received “good” or 
better service when filing a complaint  

73.0 79.0 80.0 80.0 
 

 
Operating Budget 
 
The budget includes $3,891,800 and 57.1 FTE Positions 
from the General Fund for the operating budget in 
FY 2010.  These amounts fund the following adjustments: 
 

  Statewide Health Insurance Adjustments 
The budget includes $82,500 from the General Fund in  
FY 2010 for state employee health insurance statewide 
adjustments.  (Please see the General Provisions section.) 
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Lump Sum Reduction  
 
The budget includes an agencywide lump sum reduction of 
$(504,400) for the midyear FY 2009 revisions and 
$(677,700) for FY 2010.  The latter reduction reflects the 
adjustment to the originally enacted FY 2009 
appropriation. 
 
    FY 2009 FY 2010 
Lump Sum Reduction 
General Fund  $(380,900)   $(380,900) 
 
Personnel Expense Reduction 
General Fund  (123,500) (296,800) 
 
FTE Position Reduction 
 
The budget includes a decrease of (9) FTE Positions for a 
lump sum FTE Position reduction.  (Please see the 
General Provisions section.)   
 
Laws 2009, 3rd Special Session, Chapter 11, Section 17 
requires every General Fund supported agency, board, 
commission, or other state entity to reduce its number of 
FTE Positions by 5% on or before February 1, 2010.  This 
reduction has not been recorded in the summary table 
above.  The actual impact of this provision is to be 
determined. 
 
Fund Transfers 
 
The budget includes the following midyear FY 2009 
revisions and FY 2010 transfers to the General Fund from 
the funds listed below:  
 
    FY 2009 FY 2010 
Arizona Escrow       $(1,922,200) $(1,017,500) 
 Guaranty - EBT* 
Receivership Revolving - EBT* (1,216,800) 0 
Revolving - FRAT*  (60,400) (120,900) 
Revolving - Salary*  (23,200) (55,200) 
 
*These transfers are from non-appropriated funds. 
 
Additional Legislation 
 
Loan Originators 
Laws 2009, Chapter 163 establishes the Mortgage 
Recovery Fund for liabilities resulting from loan originator 
wrongdoing.  The non-appropriated fund will generate 
revenue through fees paid by applicants for an original 
loan originator’s license.  Additionally, if the fund balance 
is below $2,000,000 on June 30 of any year, the 
Superintendent will require every licensee renewing a 
license to pay an additional fee.  The revenue will be used 
to pay for liabilities resulting from loan originator 
wrongdoing. 

Chapter 163 also establishes the Financial Services Fund 
for the licensing and supervision of loan originators.  The 
appropriated fund will generate revenue through loan 
originator licensing fees. 
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