Department of Veterans' Services

Director: Colonel Joey Strickland

JLBC Analyst: Amy Upston

A.R.S. §41-603

FY 2007 FY 2008 FY 2009
Actual Estimate Approved

OPERATING BUDGET
Full Time Equivalent Positions 319.7 376.3 376.3Y
Personal Services 8,868,900 1,740,600 1,740,600
Employee Related Expenditures 3,184,500 733,400 735,100
Professional and Outside Services 663,100 148,000 148,000
Travel - In State 41,600 43,000 43,000
Travel - Out of State 17,600 12,000 12,000
Other Operating Expenditures 1,858,800 102,800 102,800
Food 441,600 0 0
Equipment 124,500 100,000 73,000
OPERATING SUBTOTAL 15,200,600 2,879,800 2,854,500
SPECIAL LINEITEMS
Arizona State Veterans Home 0 17,188,300 16,588,800
Military Family Relief Fund 0 100,000 0
Northern Arizona Cemetery 182,700 0 0
Pearl Harbor Memorial 69,000 0 0
Southern Arizona Cemetery 271,700 279,100 279,100
Telemedicine Project 0 10,000 10,000
Tucson World War || Memorial 0 100,000 0
Veterans Benefit Counseling 2,200,300 3,186,200 3,129,200
Veterans Organizations Contracts 29,200 29,200 29,200
AGENCY TOTAL 17,953,500 23,772,600 22,890,800¢
FUND SOURCES
Genera Fund 4,133,000 9,284,800 8,399,500
Other Appropriated Funds
State Home for Veterans Trust Fund 13,144,600 13,740,400 13,743,800
State Veterans Conservatorship Fund 675,900 747,400 747,500

SUBTOTAL - Other Appropriated Funds 13,820,500 14,487,800 14,491,300

SUBTOTAL - Appropriated Funds 17,953,500 23,772,600 22,890,800
Other Non-Appropriated Funds 962,800 935,200 935,200
Federal Funds 387,400 412,800 412,800
TOTAL - ALL SOURCES 19,303,700 25,120,600 24,238,800

AGENCY DESCRIPTION — The agency assists veterans in developing and filing claims for federal entitlements, acts as a
guardian or conservator for incapacitated veterans or their families, supervises and operates a 200-bed skilled nursing home
for Arizona veteransin Phoenix, and operates the Southern Arizona Veterans Memorial Cemetery.

FY 2005 FY 2006 FY 2007 FY 2009
PERFORMANCE MEASURES Actual Actual Actual Approved
e Department of Health Services quality rating of the Excellent B D A

Veterans Home (“A”,“B”,“C”, or “D")
Comments: Beginning in FY 2006, the Department of Health Services began rating facilities A, B, C, or D. Previously,
quality ratings were “excellent”, “ standard” or “substandard.”

o % of customers rating department’ s services as “good” 99 99 99 98

or “excellent”

1/ Includes 316 FTE Positions funded from Special Line Itemsin FY 2009.
2/ Genera Appropriation Act funds are appropriated as an Operating Lump Sum with Special Line Items by Agency.
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Thisagency’s FY 2008 and FY 2009 budget was originally
appropriated in Laws 2007, Chapter 255. For details on
this agency’s origina FY 2008 and FY 2009 budgets,
please see the FY 2008 Appropriations Report. The
following narrative provides a comprehensive listing of all
FY 2009 changes, whether as part of Chapter 255 or this
year's budget.

Operating Budget

The budget provides $2,854,500 and 60.3 FTE Positions
for the operating budget in FY 2009. These amounts
consist of:

Genera Fund
Veterans' Conservatorship Fund

$2,107,000
747,500

These amounts fund the following adjustments:

Continue FY 2008 Statewide Adjustments
The budget continues an increase of $112,800 in FY 2009
for FY 2008 statewide adjustments. This amount consists
of:

Genera Fund
State Veterans' Conservatorship Fund

88,100
24,700

(Please see the FY 2008 Statewide Adjustments narrative
at the end of this Appropriations Report for details.)

New Statewide Adjustments
The budget provides an increase of $1,700 in FY 2009 for
new statewide adjustments. This amount consists of:

General Fund
State Veterans' Conservatorship Fund

1,600
100

(Please see the New Statewide Adjustments narrative at
the end of this Appropriations Report for details.)

Eliminate One-Time Equipment
The budget provides a decrease of $(27,000) from the
General Fund in FY 2009 to eliminate one-time funding
associated with the 19 additional staff added in FY 2008.

The monies in this line item are used to assist Arizona
Veterans with questions about benefit dligibility,
completion of benefit forms, and obtaining deserved
benefits.

Arizona State Veterans Home

The budget provides $16,588,800 and 247 FTE Positions
in FY 2009 for the Arizona State Veterans Home. These
amounts consist of :

These amounts fund the following adjustments:

Continue FY 2008 Statewide Adjustments
The budget continues an increase of $448,900 from the
State Home for Veterans' Trust Fund in FY 2009 for FY
2008 statewide adjustments.

New Statewide Adjustments
The budget provides an increase of $3,400 from the State
Home for Veterans Trust Fund in FY 2009 for new
statewide adjustments.

Eliminate One-Time Equipment
The budget provides a decrease of $(602,900) from the
General Fund in FY 2009 for one-time equipment at the
Arizona State Veterans' Home.

The monies in this line item are used for expenses related
to the Arizona State Veterans' Home in Phoenix.

Military Family Relief Fund

The budget provides no funding for the Military Family
Relief Fund in FY 2009. This amount funds the following
adjustments:

Eliminate One-Time Funding

The budget provides a decrease of $(100,000) from the
General Fund in FY 2009 for the Military Family Relief
Fund. Laws 2007, Chapter 259 established the Military
Family Relief Fund and an advisory committee to oversee
the fund. Monies donated to the fund will be used to
provide stipends of up to 6 months for widows and
widowers of military personnel killed in the line of duty.
Donated monies will also be used to assist spouses and
minor children of soldiers wounded in the line of duty to
pay for living expenses for up to 6 months near a military
or veterans hospital where the military personnel is
receiving treatment.

Northern Arizona Cemetery

The budget provides no funding for the Northern Arizona
Cemetery in FY 2009. This amount is unchanged from
FY 2008. The FY 2007 budget included a one-time
appropriation of $182,700 from the General Fund for pre-
construction costs for a Northern Arizona Cemetery.

Pear|l Harbor Memorial

The budget provides no funding from the General Fund for
the Pearl Harbor Memoria in FY 2009. This amount is
unchanged from FY 2008. Laws 2006, Chapter 355
included a one-time appropriation of $69,000 to help build
a national Pearl Harbor memorial center and visitor center

General Fund 2,855,000 in Honolulu, Hawaii.
State Home for Veterans' Trust Fund 13,733,800
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Southern Arizona Cemetery

The budget provides $279,100 and 2 FTE Positions from
the General Fund for the Southern Arizona Cemetery in
FY 2009. These amounts fund the following adjustments:

Continue FY 2008 Statewide Adjustments
The budget continues an increase of $7,000 from the
Gengral Fund in FY 2009 for FY 2008 statewide
adjustments.

The monies in this line item are used to partialy offset the
operating costs at the Southern Arizona Cemetery in Sierra
Vista.

Telemedicine Project

The budget provides $10,000 from the State Home for
Veterans' Trust Fund for the Telemedicine Project in
FY 2009. Thisamount is unchanged from FY 2008.

Monies in this line item are for equipment and other
operating expenses for benefit counselors using the
Telemedicine Network, a video-conferencing system both
used by physicians to service rural areas and to provide
counseling servicesto those same areas.

Tucson World War || Memorial

The budget provides no funding in FY 2009 for a Tucson
World War 1| Memoria. This amount funds the following
adjustments:

Eliminate One-Time Funding
The budget provides a decrease of $(100,000) from the
General Fund in FY 2009 to reflect the elimination of one-
time funding for aWorld War 11 Memorial in Tucson.

Veterans Benefit Counseling

The budget provides $3,129,200 and 67 FTE Positions
from the General Fund for Veterans' Benefit Counselorsin
FY 2009. These amounts fund the following adjustments:

Continue FY 2008 Statewide Adjustments
The budget continues an increase of $82,200 from the
General Fund in FY 2009 for statewide adjustments.

Eliminate One-Time Equipment
The budget provides a decrease of $(57,000) from the
General Fund in FY 2009 to eliminate one-time funding
associated with the 19 additional staff added in FY 2008.
The monies in this line item are used to assist Arizona
Veterans with questions about benefit digibility,

completion of benefit forms, and obtaining deserved
benefits.

Veterans Organizations Contracts

The budget provides $29,200 from the General Fund for
the Veterans' Organizations Contracts in FY 2009. This
amount is unchanged from FY 2008.

Monies in this line item are for contracts with veterans
organizations to compensate them for processing third
party claims on behalf of veterans that the department does
not currently serve.
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