Office of Pest Management AR.S. §32-2302

Interim Director: Vince Craig JLBC Analyst: Caitlin Acker

FY 2007 FY 2008 FY 2009

Actual Estimate Approved
OPERATING BUDGET
Full Time Equivalent Positions 38.0 40.0 41.0
Personal Services 1,288,500 1,473,900 1,493,100
Employee Related Expenditures 503,700 552,900 563,500
Professional and Outside Services 124,300 136,200 130,300
Travel - In State 98,800 170,200 170,200
Travel - Out of State 1,900 2,400 2,400
Other Operating Expenditures 211,400 509,300 432,900
Equipment 6,800 57,000 8,700
OPERATING SUBTOTAL 2,235,400 2,901,900 2,801,100

SPECIAL LINEITEMS
Lump Sum Reduction 0 (26,600) (26,800)

AGENCY TOTAL 2,235,400 2,875,300Y 2,774,300¢

FUND SOURCES

Other Appropriated Funds

Pest Management Fund 2,235,400 2,875,300 2,774,300
SUBTOTAL - Other Appropriated Funds 2,235,400 2,875,300 2,774,300
SUBTOTAL - Appropriated Funds 2,235,400 2,875,300 2,774,300

Federal Funds 86,100 36,800 0

TOTAL - ALL SOURCES 2,321,500 2,912,100 2,774,300

AGENCY DESCRIPTION — The agency licenses and regulates professional pest control companies and conducts
examinations of applicators of structural pesticides. Effective July 7, 2008, the Structural Pest Control Commission was
renamed the Office of Pest Management and the Structural Pest Control Commission Fund was renamed the Pest
Management Fund, pursuant to Laws 2008, Chapter 309.

FY 2005 FY 2006 FY 2007 FY 2009
PERFORMANCE MEASURES Actud Actua Actua Approved
o Average calendar days to resolve a complaint 180 270 222 240
o Average calendar daysto renew alicense 10 20 5 20
o Customer satisfaction rating (Scale 1-8) NA NA NA 6.8

Comments: The agency did not submit information for this measure in FY 2007 as required by the General Appropriation
Act. The agency did not have aformal customer satisfaction rating system in place. The agency is working to develop an
electronic customer satisfaction survey.

Thisagency’s FY 2008 and FY 2009 budget was originally Operating Budget

appropriated in Laws 2007, Chapter 255. For details on

this agency’s origina FY 2008 and FY 2009 budgets,
please see the FY 2008 Appropriations Report. The
following narrative provides a comprehensive listing of all
FY 2009 changes, whether as part of Chapter 255 or this
year's budget.

The budget provides $2,801,100 and 41 FTE Positions
from the Pest Management Fund for the operating budget
in FY 2009. These amounts fund the following
adjustments:

1 Thisappropriation is available for use pursuant to the provisions of A.R.S. § 35-143.01C and is exempt from the provisions of A.R.S. § 35-190, relating
to lapsing of appropriations until June 30, 2009. (General Appropriation Act footnote)

2/ Genera Appropriation Act funds are appropriated as a Lump Sum by Agency
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Continue FY 2008 Statewide Adjustments
The budget continues an increase of $131,700 from the
Pest Management Fund in FY 2009 for FY 2008 statewide
adjustments. (Please see the FY 2008 Satewide
Adjustments narrative at the end of this Appropriations
Report for details.)

New Statewide Adjustments
The budget provides an increase of $500 from the Pest
Management Fund in FY 2009 for new statewide
adjustments. (Please see the New Satewide Adjustments
narrative at the end of this Appropriations Report for
details.)

Eliminate One-Time Funding
The budget provides a decrease of $(134,700) from the
Pest Management Fund in FY 2009 to eliminate one-time
funding added in FY 2008. This amount funds the
following adjustments:

o A decrease of $(12,500) to eliminate one-time funding
associated with information technology services.

o A decrease of $(45,800) to eliminate one-time funding
associated with equipment purchases.

o A decrease of $(26,400) to eliminate one-time funding
associated with investigation and inspection services in
Northern Arizona.

o A decrease of $(50,000) to eliminate one-time funding
associated with office space added in FY 2008.

Attorney Services

The budget provides an increase of $4,100 from the Pest
Management Fund in FY 2009 for attorney services.
Monies will allow the office to acquire an attorney via an
Interagency Service Agreement (ISA) from the Attorney
General’s Office for 120-140 hours of attorney services
per month. The attorney will draft legal pleadings and
review documents arising from complaints as well as
process a backlog of 200 complaints that were opened
between 1999 and 2002, which will generate projected
penalties of $30,000 for collection. The office expects the
attorney to also provide lega advice, train inspectors and
investigators, and prepare for and prosecute the office's
formal hearings.

Accounting/Data Entry

The budget provides an increase of $29,300 and 1 FTE
Position from the Pest Management Fund in FY 2009 for
accounting and data entry staffing. Monies will be used to
hire a fiscal services specidist to perform accounting and
payroll  functions in-house, thereby avoiding the
duplication of work and delays associated with the office
contracting for services from the Genera Accounting
Office's Central Services Bureau.

Lump Sum Reduction

Additional Hiring Freeze Reduction

The budget provides an additional decrease of $(200) from
the Pest Management Fund in FY 2009 for the hiring
freeze originaly enacted as part of the FY 2008 budget
revisions. This amount represents the agency’s share of a
statewide hiring freeze reduction. (Please see the
Satewide Hiring Freeze Reduction section at the end of
this Appropriations Report for details.)

Fund Transfers

The budget provides a transfer of $554,900 from the Pest
Management Fund to the General Fund in FY 2009. This
transfer is not part of the agency’s appropriation and is not
reflected in the table above.
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