State Board of Dental Examiners

Executive Director: Kevin B. Earle

AR.S. §32-1201

JLBC Analyst: Juan Beltran

FY 2007 FY 2008 FY 2009
Actual Estimate Approved
OPERATING BUDGET
Full Time Equivalent Positions 10.0 11.0 11.0
Personal Services 447,400 522,500 522,500
Employee Related Expenditures 140,900 143,700 143,900
Professional and Outside Services 206,100 296,900 296,900
Travel - In State 3,600 3,200 3,200
Travel - Out of State 5,200 6,800 6,800
Other Operating Expenditures 183,300 135,700 101,500
Equipment 39,500 37,000 37,000
OPERATING SUBTOTAL 1,026,000 1,145,800 1,111,800
SPECIAL LINEITEMS
Lump Sum Reduction 0 (9,000) (9,000)
AGENCY TOTAL 1,026,000 1,136,800 1,102,800¢
FUND SOURCES
Other Appropriated Funds
Dental Board Fund 1,026,000 1,136,800 1,102,800
SUBTOTAL - Other Appropriated Funds 1,026,000 1,136,800 1,102,800
SUBTOTAL - Appropriated Funds 1,026,000 1,136,800 1,102,800
TOTAL - ALL SOURCES 1,026,000 1,136,800 1,102,800

AGENCY DESCRIPTION — The agency licenses, investigates, and conducts examinations of dentists, denturists, dental

hygienists and dental assistants.

PERFORMANCE MEASURES
o Average calendar days to resolve a complaint

Comments: The State Board of Dental Examiners is statutorily mandated to resolve complaints within 150 days.

o Average calendar daysto renew alicense

o Customer satisfaction rating (Scale 1-5)

FY 2005 FY 2006 FY 2007 FY 2009
Actual Actual Actual Approved
137 98 96 98
10 10 10 10
NA NA 5 4

Comments: In October 2006, the agency developed a new set of survey questions to be sent to all licensees. With the
savings recognized through the implementation of paperless meetings in FY 2008, the agency should be in a position to

conduct similar surveys on an annual basis.

This agency’s FY 2008 and FY 2009 budget was originally
appropriated in Laws 2007, Chapter 255. For details on
this agency’s original FY 2008 and FY 2009 budgets,
please see the FY 2008 Appropriations Report.
following narrative provides a comprehensive listing of all
FY 2009 changes, whether as part of Chapter 255 or this

year's budget.

I~

| Operating Budget

The budget provides $1,111,800 and 11 FTE Positions
from the Dental Board Fund for the operating budget in
FY 2009. These amounts fund the following adjustments:

to lapsing of appropriations until June 30, 2009. (General Appropriation Act footnote)

2/ General Appropriation Act funds are appropriated as a Lump Sum by Agency.

1 Thisappropriation is available for use pursuant to the provisions of A.R.S. § 35-143.01C and is exempt from the provisions of A.R.S. § 35-190, relating
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Continue FY 2008 Statewide Adjustments
The budget continues an increase of $39,000 from the
Dental Board Fund in FY 2009 for FY 2008 statewide
adjustments. (Please see the FY 2008 Satewide
Adjustments narrative at the end of this Appropriations
Report for details.)

New Statewide Adjustments
The budget provides an increase of $200 from the Dental
Board Fund in FY 2009 for new statewide adjustments.
(Please see the New Statewide Adjustments narrative at
the end of this Appropriations Report for details.)

Eliminate One-Time Funding

The budget provides a decrease of $(34,200) from the
Dental Board Fund in FY 2009 to eliminate one-time
funding added in FY 2008. This amount includes a
decrease of $(23,500) for one-time database upgrades and
increased costs associated with the Attorney General Legal
Services, a decrease of $(4,400) associated with one-time
equipment for new licensing and certification staff, and a
decrease of $(6,300) associated with one-time office
equipment.

Lump Sum Reduction

Continue Hiring Freeze Reduction

The budget continues a decrease of $(9,000) from the
Dental Board Fund in FY 2009 for the hiring freeze
originally enacted as part of the FY 2008 budget revisions.
This amount represents the agency’s share of a statewide
hiring freeze reduction. (Please see the Satewide Hiring
Freeze Reduction section at the end of this Appropriations
Report for details.)

Fund Transfers

The budget provides a transfer of $4,200,000 from the
Dental Board Fund to the General Fund in FY 2008 and
$1,489,000 in FY 2009. These transfers are not part of the
agency’s appropriation and are not reflected in the table
above.
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