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Commission for the Deaf and the Hard of Hearing 
 
 

JLBC:  Jenna Seplow 
OSPB:  Orrin Cooper  
 

 
DESCRIPTION 

FY 2006 
ACTUAL 

FY 2007 
ESTIMATE 

FY 2008 
JLBC 

FY 2009 
JLBC 

 
OPERATING BUDGET 
Full Time Equivalent Positions 15.0 15.0 15.0 15.0
Personal Services 657,200 746,300 746,300 746,300
Employee Related Expenditures 209,800 251,100 249,200 249,200
Professional and Outside Services 468,800 677,000 677,000 677,000
Travel - In State 30,000 87,100 87,100 87,100
Travel - Out of State 16,500 59,400 59,400 59,400
Other Operating Expenditures 2,243,100 2,807,000 2,804,900 2,804,900
Equipment 577,400 763,400 763,400 763,400
OPERATING SUBTOTAL 4,202,800 5,391,300 5,387,300 5,387,300
 
SPECIAL LINE ITEMS 
Interpreter Training 114,200 0 0 0
AGENCY TOTAL 4,317,000 5,391,300 5,387,300 5,387,300
 
 
FUND SOURCES 
Other Appropriated Funds 
Telecommunication Fund for the Deaf 4,317,000 5,391,300 5,387,300 5,387,300
  SUBTOTAL - Other Appropriated Funds 4,317,000 5,391,300 5,387,300 5,387,300
  SUBTOTAL - Appropriated Funds 4,317,000 5,391,300 5,387,300 5,387,300
 
Other Non-Appropriated Funds 100 21,300 0 0
TOTAL - ALL SOURCES 4,317,100 5,412,600 5,387,300 5,387,300
 
 
CHANGE IN FUNDING SUMMARY FY 2007 to FY 2008 JLBC FY 2007 to FY 2009 JLBC 
 $ Change  % Change $ Change  % Change 
                              Other Appropriated Funds (4,000) (0.1%) (4,000) (0.1%)
                              Total Appropriated Funds (4,000) (0.1%) (4,000) (0.1%)
                              Non Appropriated Funds (21,300) (100.0%) (21,300) (100.0%)
                              Total - All Sources (25,300) (0.5%) (25,300) (0.5%)
 

 

AGENCY DESCRIPTION — The agency acts as an information and referral resource for the deaf and the hard of hearing 
and provides educational materials to the general public.  The agency also administers a statewide telephone access program, 
the Telecommunication Devices for the Deaf (TDD) Relay Program.  The agency is supported by the Telecommunication 
Fund for the Deaf, which derives monies from the Telecommunication Services Excise Tax.  Laws 2000, Chapter 98 required 
the agency to license interpreters of the Deaf and the Hard of Hearing beginning in 2007. 
 

 
PERFORMANCE MEASURES 

FY 2004 
Actual 

FY 2005 
Actual 

FY 2006 
Actual 

FY 2008 
JLBC 

• Average number of days to issue a voucher  15 18 15 15 
     
• Customer satisfaction rating with the voucher 

program (Scale 1-8)  
7.9 7.8 7.9 7.8 
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CHANGES FROM FY 2007 
 
Operating Budget 
 
The JLBC includes $5,387,300 and 15 FTE Positions from 
the Telecommunication Fund for the Deaf for the 
operating budget in FY 2008 and FY 2009.  These 
amounts would fund the following adjustments:   
 
    FY 2008 FY 2009 
  Standard Changes OF $(4,000) $(4,000) 
The JLBC includes a decrease of $(4,000) from the 
Telecommunication Fund for the Deaf in FY 2008 and 
FY 2009 for standard changes. 
 
Special Line Items 
 
Interpreter Training 
The JLBC includes no new funding from the 
Telecommunication Fund for the Deaf for the Interpreter 
Training Special Line Item in FY 2008 and FY 2009.  This 
amount is unchanged from FY 2007. 
 
Laws 2004, Chapter 269 included a one-time, non-lapsing 
appropriation of $750,000 from the Telecommunication 
Fund for the Deaf in FY 2005, and directed the 
commission to use the appropriated amount to contract 
with colleges and universities in the state to provide 
training and degree programs for interpreters and support 
service providers.  Since the appropriation is non-lapsing, 
it can be spent over several years.  The commission has 
expended $240,000 of the total appropriation, and expects 
to expend $488,800 in FY 2008 and $21,200 in FY 2009. 
 

* * * 
 
FORMAT — Lump Sum by Agency 
 
FOOTNOTES 
 
Deletion of Prior Year Footnotes 
The JLBC deletes the footnote requiring the Commission 
for the Deaf and the Hard of Hearing to present any 
proposed contract for Telecommunication Relay Service to 
the Joint Legislative Budget Committee for review.   
 
The JLBC deletes the footnote related to a report on 
anticipated Telecommunication Services Excise Tax 
collections. 
 
OTHER ISSUES FOR LEGISLATIVE CONSIDERATION 
 
Telecommunication Fund for the Deaf Balance 
The Commission for the Deaf and the Hard of Hearing is 
funded from the Telecommunications Services Excise Tax.  
The Telecommunications Services Excise Tax is a 1.1% 
surcharge on gross proceeds from land line telephone bills.  
Since FY 2003, revenue from this tax has been decreasing.  

This is most likely due to the increase in cellular telephone 
and Voice over Internet Protocol (VoIP) users, who do not 
pay the excise tax.  In FY 2005 and FY 2006, revenues 
from the tax decreased by (17)% and (9)% respectively.  
Revenues from the first 4 months of FY 2007 have not 
shown a decrease from FY 2006 levels. 
 
Prior to FY 2007, the Telecommunication Fund for the 
Deaf received revenue equal to a tax of only .68% of local 
telephone bills with the remaining .42% allocated to other 
state agencies.  Due to decreasing tax revenues in prior 
years, in FY 2007 an adjustment was made to allocate all 
1.1% of the tax to the Telecommunication Fund for the 
Deaf.  In FY 2007, the fund also received a General Fund 
transfer of $850,000 due to a projected shortfall in 
revenues.   
 
Although the fund is now receiving all of the tax, 
historically declining tax revenues are expected to result in 
a decrease in the fund balance.  The balance will depend 
on the rate of revenue decline. 
 
Although revenues have stabilized so far in FY 2007, 
revenues are expected to decline due to the continued shift 
of telephone users from land lines to cellular phones and 
VoIP. 
 
Under one scenario, revenues are projected to decline by 
14%, as estimated by the agency.  If revenues decline by 
this rate in FY 2007 and each year thereafter, the fund 
balance will be $527,800 in FY 2008 and the fund will 
have a shortfall of ($1,103,600) in FY 2009.   
 
Under a second scenario, revenues are projected to decline 
by 9%, the same rate as in FY 2006.  If revenues decline 
by this rate, the fund balance will be $1,345,700 in 
FY 2008 and $408,200 in FY 2009.   
 
The agency has requested additional funding in FY 2008 
and FY 2009; however, it is not clear that revenues from 
the Telecommunications Services Excise Tax can support 
a permanent increase in expenditures.  If revenues continue 
to decrease as originally expected, the Legislature will 
need to review agency funding levels.   
 
 
 
 
 
 
 
 
 
 
 
 
 

 



FY 2008 JLBC 138 Commission for the Deaf and the Hard of Hearing 

SUMMARY OF FUNDS FY 2006 
Actual 

FY 2007 
Estimate 

 
Federal Grants (DFA2000/A.R.S. § 35-142)  Non-Appropriated 

Source of Revenue:  An AmeriCorps grant.   
Purpose of Fund:  To upgrade the skills of sign language interpreters, to conduct educational workshops, and to provide outreach, training, 
and general technical assistance for the placement of people with special needs into national service and volunteer positions throughout 
Arizona. 
Funds Expended 0 0 
Year-End Fund Balance 0 0 
 
Private Grants (DFA2423/A.R.S. § 35-142)  Non-Appropriated 

Source of Revenue:  Grant from St. Luke’s Health Initiatives and grants from the Arizona Community Foundation.   
Purpose of Fund:  To develop an action plan for a mental health services network for the hearing impaired.  The grant from the Arizona 
Community Foundation is used to research and review a state model to provide hearing aids to state residents.  The grant is also to be used to 
study the needs of Native Americans who are deaf, hard of hearing, blind, or speech impaired. 
Funds Expended 100 21,300 
Year-End Fund Balance 21,300 0 
 
Telecommunication Fund for the Deaf (DFA2047/A.R.S. § 36-1947) Appropriated 

Source of Revenue: Revenues from the Telecommunications Services Excise Tax, which is a 1.1% surcharge on local telephone bills.  
Beginning in FY 2007 the Commission receives all of the revenue from this tax.  Previously, the fund received revenues from this tax equal 
to .68% of local telephone bills.  The remainder of the surcharge, equal to .42% of the local telephone bills, was allocated to other state 
agencies.  The fund also received a General Fund deposit of $850,000 in FY 2007. 
Purpose of Fund: To operate the Arizona Relay System, support community outreach and education, purchase, repair, and distribute 
telecommunication devices for the deaf, hard of hearing, blind, and speech impaired, and operating costs of the commission. 
Funds Expended 4,317,000 5,391,300 
Year-End Fund Balance 1,182,308 1,416,008 
 
 
 


