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DESCRIPTION 

FY 2004 
ACTUAL 

FY 2005 
ESTIMATE 

FY 2006 
JLBC 

FY 2007 
JLBC 

 
OPERATING BUDGET 
Full Time Equivalent Positions 3.0 3.0 3.0 3.0
Personal Services 95,400 110,700 110,700 110,700
Employee Related Expenditures 27,300 27,100 32,200 32,200
Professional and Outside Services 104,000 160,500 160,500 160,500
Travel - In State 800 2,200 2,200 2,200
Other Operating Expenditures 36,700 37,000 31,900 31,900
Equipment 4,300 800 800 800
AGENCY TOTAL 268,500 338,300 338,300 338,300
 
 
FUND SOURCES 
General Fund 268,500 338,300 338,300 338,300
  SUBTOTAL - Appropriated Funds 268,500 338,300 338,300 338,300
TOTAL - ALL SOURCES 268,500 338,300 338,300 338,300
 
 
CHANGE IN FUNDING SUMMARY FY 2005 to  FY 2006 JLBC FY 2005 to  FY 2007 JLBC 

 $ Change  % Change $ Change  % Change 
                              General Fund 0 0.0% 0 0.0%
                              Total Appropriated Funds 0 0.0% 0 0.0%
                              Total - All Sources 0 0.0% 0 0.0%
 

 

AGENCY DESCRIPTION — The Personnel Board hears grievances for state employees in the Arizona Department of 
Administration Personnel System who have been dismissed, demoted, or suspended for more than 40 hours.  The board also 
hears “whistle blower” complaints, concerning reprisals against employees who disclose information to a public body. 
. 

PERFORMANCE MEASURES 
FY 2003 
Actual 

FY 2004 
Actual 

FY 2005 
Estimate 

FY 2006 
JLBC 

• Average number of calendar days from receipt of 
appeal/complaint to final 

113 113 105 105 

• Average cost of an appeal/complaint (dollars) 1,078 1,375 1,650 -- 
• % of customers rating service as “good” or 

“excellent” 
92 90 98 92 

• Administration as a % of total cost 19.1 8.4 19.1 -- 
 
Comments:  In 2003 and 2004, the board needed 113 days to resolve a complaint, which is 8 days longer than the goal of 
105.  The percentage of people reporting good or excellent service fell slightly in 2004.  

 
 
RECOMMENDED CHANGES FROM FY 2005 
 
Operating Budget 
 
The JLBC recommends $338,300 from the General Fund 
for the operating budget in FY 2006 and FY 2007.  These 
amounts are unchanged from FY 2005.  

JLBC RECOMMENDED FORMAT — Lump Sum by 
Agency 
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