
____________ 
1/ Includes 7.5 FTE Positions funded from Special Line Items in FY 2006 and FY 2007. 
2/ The $25,000 appropriated in the NCOIL Participation Special Line Item is for the costs of participating in the National Conference of Insurance 

Legislators.  (General Appropriation Act footnote) 
3/ General Appropriation Act funds are appropriated as an Operating Lump Sum with Special Line Items by Agency. 
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 FY 2004 

Actual 
 FY 2005 

Estimate 
 FY 2006 

Approved 
 FY 2007 

Approved 
 

 
OPERATING BUDGET     
Full Time Equivalent Positions 114.9 114.9 106.51/ 106.51/ 

Personal Services 3,459,600 3,804,300 3,868,600 3,804,300 
Employee Related Expenditures 991,500 1,028,500 1,256,100 1,128,500 
Professional and Outside Services 89,200 113,600 234,100 230,600 
Travel - In State 39,000 42,100 42,100 42,100 
Travel - Out of State 5,300 5,000 5,000 5,000 
Other Operating Expenditures 795,400 756,400 611,600 611,600 
Equipment 208,600 117,000 0 0 
OPERATING SUBTOTAL 5,588,600 5,866,900 6,017,500 5,822,100 
     
SPECIAL LINE ITEMS     
Managed Care and Dental Plan Oversight  480,800 526,700 543,900 525,600 
NCOIL Participation 0 0 25,0002/ 25,0002/ 
AGENCY TOTAL 6,069,400 6,393,600 6,586,4003/ 6,372,7003/ 

     
     
FUND SOURCES     
General Fund 6,069,400 6,393,600 6,561,400 6,347,700 
Other Appropriated Funds     
Captive Insurance Regulatory and Supervision 
    Fund 0 0 25,000 25,000

 

  SUBTOTAL - Other Appropriated Funds 0 0 25,000 25,000 
  SUBTOTAL - Appropriated Funds 6,069,400 6,393,600 6,586,400 6,372,700 
     
Other Non-Appropriated Funds 8,245,600 10,434,400 19,934,400 19,934,400 
TOTAL - ALL SOURCES 14,315,000 16,828,000 26,520,800 26,307,100 
    
 

AGENCY DESCRIPTION — The Department of Insurance licenses and authorizes the transaction of insurance business by 
insurers, producers and other insurance-related entities.  The department’s oversight responsibilities include solvency regulation, 
collection and audit of insurance premium taxes, agent licensing, company certification, consumer assistance, complaint 
resolution, rate and policy form regulation, and administration of companies in receivership.  The department collects various 
filing and licensing fees, which are deposited into the state General Fund.  The revenues derived from these fees are required by 
law to be between 95% and 110% of the department’s state General Fund appropriation. 
. 
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PERFORMANCE MEASURES 

 FY 2003 
Actual 

FY 2004 
Actual 

FY 2006 
Approved 

• Average calendar days to complete a consumer 
complaint investigation 

 79.0 118.9 110 

• % of survey licensees respondents indicating 
“satisfied” or “better”  

 89.4 91.4 92 

• % of consumer services survey respondents 
indicating “satisfied” or “better”  

 70.4 69.9 75 

• Average number of days to issue a license  -- 48.3 45 
 
Comments:  The Department of Insurance reports that the percent of survey licensees respondents indicating “satisfied” or 
“better” increased because of improved information on the department’s Web site.  The minimum quality rating of “satisfied” 
made by consumer complainants is consistently around 70%.  The average number of days to issue a license begins on the day 
an application is received and culminates the day that the license decision is rendered.  The following license types: Insurers, 
Re-insurers, Service Corporations, Health Care Service Organizations and Prepaid Dental Plan Organizations, are included in 
the “average days to issue a license” performance measure.  

 
Operating Budget 
 
The budget provides $6,017,500 from the General Fund 
for the operating budget in FY 2006 and $5,822,100 in FY 
2007.   
 
The approved amount includes an increase of $195,400 
from the General Fund in FY 2006 for statewide 
adjustments.  (Please see the Statewide Adjustments 
section at the end of this Appropriations Report for 
details.) 
 
The approved amount includes a decrease of $(45,900) and 
8.4 FTE Positions from the General Fund in FY 2006 and 
FY 2007 for the elimination of vacant FTE Positions.  By 
reducing the number of vacant FTE Positions, the budget 
reduced the amount of money appropriated for health, 
dental, and life insurance.  These monies are passed 
through directly to the Arizona Department of 
Administration for statewide insurance costs and will not 
affect the amount of monies the agency has for other 
purposes.  All other funding for these vacant positions had 
been previously eliminated. 
 
Special Line Items 
 
Managed Care and Dental Plan Oversight 
The budget provides $543,900 and 7.5 FTE Positions from 
the General Fund for Managed Care and Dental Plan 
Oversight in FY 2006 and $525,600 and 7.5 FTE Positions 
in FY 2007.   
 
The approved amount includes an increase of $18,300 
from the General Fund in FY 2006 for statewide 
adjustments.  
 
This line item reflects monies related to the transfer of 
regulatory responsibilities from the Department of Health 
Services for overseeing health care service delivery by 
Health Care Service Organizations and Prepaid Dental 

Plan Organizations.  As a result of the regulatory transfer, 
the department received the responsibility to oversee 
Health Maintenance Organization (HMO) health care 
plans, to determine whether HMOs met minimum 
standards for basic health plans, and to establish whether 
managed care organizations are delivering adequate 
service to enrollees.  Monies in this line item are also used 
by the department to implement and regulate new health 
care provider grievance and timely pay laws. 
 
NCOIL Participation 
The budget provides $25,000 from the Captive Insurance 
Regulatory and Supervision Fund for NCOIL in FY 2006 
and FY 2007.  The National Conference of Insurance 
Legislators (NCOIL) is an organization of state legislators 
whose main area of public policy concern is insurance 
legislation and regulation.  The appropriated amount in 
this line item will be used for the cost of participating in 
NCOIL, access to published documents, and attendance at 
a conference for insurance related policy issues.   
 
Additional Legislation 
 
Fees for Service Budget Reconciliation Bill 
The Fees for Service Budget Reconciliation Bill (Laws 
2005, Chapter 299) suspends in FY 2006 and FY 2007 the 
statutory requirement that fee revenue be between 95% 
and 110% of the department’s appropriation.  The 
department is likely to collect fee revenue in excess of 
110% of its FY 2006 and FY 2007 appropriation.  Fee 
revenue is deposited into the General Fund.  Therefore, 
this provision will allow the department to collect revenue 
in excess of 110%. 


