
____________ 
1/ This appropriation is available for use pursuant to the provisions of A.R.S. § 35-143.01C and is exempt from the provisions of A.R.S. § 35-190, relating 

to lapsing of appropriations until June 30, 2007.  (General Appropriation Act footnote) 
2/ General Appropriation Act funds are appropriated as a Lump Sum by Agency. 
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State Board of Dental Examiners A.R.S. § 32-1201
  
 
Executive Director:  Julie N. Chapko JLBC Analyst:  Nick Klingerman
 FY 2004 

Actual 
 FY 2005 

Estimate 
 FY 2006 

Approved 
 FY 2007 

Approved 
 

 
OPERATING BUDGET     
Full Time Equivalent Positions 10.0 10.0 10.0 10.0 
Personal Services 375,200 403,100 416,900 403,100 
Employee Related Expenditures 80,600 91,300 96,400 91,200 
Professional and Outside Services 211,000 219,000 224,800 219,000 
Travel - In State 2,800 4,300 4,300 4,300 
Travel - Out of State 6,500 6,300 6,300 6,300 
Other Operating Expenditures 157,700 167,000 179,800 181,300 
Equipment 38,200 32,800 113,500 42,000 
AGENCY TOTAL 872,000 923,800 1,042,0001/2/ 947,2002/ 
     
     
FUND SOURCES     
Other Appropriated Funds     
Dental Board Fund 872,000 923,800 1,042,000 947,200 
  SUBTOTAL - Other Appropriated Funds 872,000 923,800 1,042,000 947,200 
  SUBTOTAL - Appropriated Funds 872,000 923,800 1,042,000 947,200 
TOTAL - ALL SOURCES 872,000 923,800 1,042,000 947,200 
         

 

AGENCY DESCRIPTION — The agency licenses, investigates, and conducts examinations of dentists, denturists, dental 
hygienists and dental assistants. 
. 

 
PERFORMANCE MEASURES 

 FY 2003 
Actual 

FY 2004 
Actual 

FY 2006 
Approved 

• Average calendar days to resolve a complaint  142 103 100 
• Average calendar days to renew a license   10 10 10 
• Customer satisfaction rating (Scale 1-5)  4.0 NA 4.1 
 
Comments:  The board did not submit information for any measure labeled as “NA.”  According to the board, they were able 
to decrease the average number of calendar days to resolve a complaint due to the use of an investigative panel to review 
complaints and make recommendations to the board.   

 
Operating Budget 
 
The budget provides $1,042,000 from the Dental Board 
Fund for the operating budget in FY 2006 and $947,200 in 
FY 2007.   
 
The approved amount includes an increase of $25,400 
from the Dental Board Fund in FY 2006 and $600 in FY 
2007 for statewide adjustments. (Please see the Statewide 
Adjustments section at the end of this Appropriations 
Report for details.) 
    

Database Upgrades  
The approved amount includes an increase of $91,500 
from the Dental Board Fund in FY 2006 and an increase of 
$20,000 in FY 2007 for database upgrades.  A portion of 
these monies are for ongoing operating expenditures, and 
will be better determined after the project has been 
developed.  The board’s database maintains licensure, 
complaint, and enforcement information.   
 
Private Lease Adjustment  
The approved amount includes an increase of $12,100 
from the Dental Board Fund in FY 2006 and an increase of 
$13,600 in FY 2007 for private lease payments.  The 
board’s lease payments decreased from $14.62 per square 
foot in FY 2005 to $13.78 per square foot in FY 2006 and 
$14.08 per square foot in FY 2007.  However, the amount 
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of space occupied by the board increased by 1,105 square 
feet from 3,798 square feet to 4,903 square feet.  The 
additional space will be converted into the board room.  
The current board room will be used to provide space for 
investigative interviews, and to store licensee files and 
information technology equipment.  
 
One-Time Equipment 
The approved amount includes a decrease of $(10,800) 
from the Dental Board Fund in FY 2006 and FY 2007 for 
the elimination of one-time equipment in FY 2005. 
 


