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Residential Utility Consumer Office

JLBC:  John Malloy
OSPB:  Matt Gottheiner Subcommittee:  Education

FY 2004
DESCRIPTION

FY 2002
ACTUAL

FY 2003
ESTIMATE OSPB JLBC

PROGRAM BUDGET
Residential Utility Consumer Office 880,300 956,400 961,200 0
        Professional Witnesses SLI 15,000 145,000 145,000 0
AGENCY TOTAL 895,300 1,101,400 1,106,200 0

OPERATING BUDGET
Full Time Equivalent Positions 12.0 12.0 12.0 0.0
Personal Services 602,000 664,500 664,500 0
Employee Related Expenditures 106,200 132,700 123,300 0
Travel – In State 8,400 8,600 8,600 0
Travel - Out of State 9,600 7,000 7,000 0
Other Operating Expenditures 149,100 143,600 157,800 0
Equipment 5,000 0 0 0
OPERATING SUBTOTAL 880,300 956,400 961,200 0
Special Line Items (SLI) 15,000 145,000 145,000 0
AGENCY TOTAL 895,300 1,101,400 1,106,200 0

FUND SOURCES
Other Appropriated Funds
Residential Utility Consumer Office Revolving Fund 895,300 1,101,400 1,106,200 0
  SUBTOTAL - Other Appropriated Funds 895,300 1,101,400 1,106,200 0
  SUBTOTAL - Appropriated Funds 895,300 1,101,400 1,106,200 0
TOTAL - ALL SOURCES 895,300 1,101,400 1,106,200 0

CHANGE IN FUNDING SUMMARY FY 2003 to  FY 2004 JLBC
$ Change % Change

                              Other Appropriated Funds (1,101,400) (100.0%)

AGENCY DESCRIPTION — The Residential Utility Consumer Office (RUCO) serves as an advocate for residential
customers of public utilities in rate hearings held before the Arizona Corporation Commission.  Through its technical staff and
expert consultants, RUCO analyzes utility company data to determine appropriate positions to take and present on behalf of
residential ratepayers.  The RUCO Director is appointed by the Governor.

PERFORMANCE MEASURES
FY 2002

Appropriation
FY 2002
Actual

FY 2003
Appropriation

FY 2004
Recommend.

� Number of cases analyzed 105 130 115
� Number of interventions in rate making 12 14 14
� Average rate increase requested by utilities ($ in

millions) 6 13.5 6
� Average rate increase recommended by RUCO ($ in

millions) 1.8 6.1 1.8
� Average rate increase approved by Corporation

Commission ($ in millions) 3.4 4.0 3.0
� Administration as a % of total cost 4.4 NA 4.4
� Customer satisfaction rating for residential utility

customers (Scale 1-8) 6.0 6.0 6.0

Comments:  The agency did not submit information for any measure labeled as “NA.”
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RECOMMENDED CHANGES FROM FY 2003

FY 2004
Standard Changes OF $4,800

Zero Base Budget OF (1,106,200)
The JLBC recommends zero-base budgeting the
Residential Utility Consumer Office.  During the session,
the Appropriations Committees will review the various
components of the agency’s budget for their statutory
basis, funding history, appropriateness, and cost-
effectiveness and determine a proper funding level for the
agency.  The zero-base budgeting process will allow the
Committees to identify spending overlaps and to explore
whether an agency is efficiently and effectively meeting its
mission and goals.

* * *

PRIOR FORMAT — Lump Sum by Agency with Special
Line Items

PRIOR FOOTNOTES

Standard Footnotes
Monies in the Professional Witness Special Line Item are
exempt from the provisions of A.R.S. § 35-190, relating to
lapsing of appropriations.

It is the intent of the Legislature that the salary range for
attorney positions in the Residential Utility Consumer
Office be increased to a level equivalent to other agencies
with similar positions.  The new salary range shall not be
implemented without approval by the Arizona Department
of Administration.

SUMMARY OF FUNDS FY 2002
Actual

FY 2003
Estimate

Residential Utility Consumer Office Revolving (UOA2175/A.R.S. § 40-409) Appropriated

Source of Revenue:  An assessment against public service corporations, as defined by A.R.S. § 40-401.01.
Purpose of Fund:  To operate the Residential Utility Consumer Office.
Funds Expended 931,000 1,101,400
Year-End Fund Balance 1,470,800 1,470,800
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