START_STATUTE20-485.03.  Maintenance of records; access; confidentiality; information sharing; examination
A.  Every administrator shall maintain at the administrator's principal administrative office for the duration of the written agreement required by section 20‑485.01 and for five years thereafter adequate books and records of all transactions among the administrator, insurers and insured persons.  The books and records shall be maintained in accordance with prudent standards of insurance record keeping.
B.  The director shall have access to books and records maintained by the administrator for the purpose of examination, audit and inspection.  Any trade secrets contained in the books and records, including the identity and addresses of policyholders and certificate holders, shall be confidential, except the director may use the information in any proceedings instituted against the administrator.
C.  The director may:
1.  Share nonpublic documents, materials or other information with other state, federal and international regulatory agencies, with the national association of insurance commissioners and its affiliates and subsidiaries and with state, federal and international law enforcement authorities if the recipient agrees and warrants that it has the authority to maintain the confidentiality and privileged status of the documents, materials or other information.
2.  Receive documents, materials and other information from the national association of insurance commissioners and its affiliates and subsidiaries and from regulatory and law enforcement officials of other jurisdictions and shall maintain as confidential or privileged any document, material or other information received with notice or the understanding that it is confidential or privileged under the laws of the jurisdiction that is the source of the document, material or other information.
3.  Enter into agreements that govern the sharing and use of documents, materials and other information and that are consistent with this section.
D.  A disclosure to or by the director pursuant to this section or as a result of sharing information pursuant to subsection C of this section is not a waiver of any applicable privilege or claim of confidentiality in the documents, materials or other information disclosed or shared.
E.  The insurer retains the right of continuing access to books and records maintained by the administrator sufficient to permit the insurer to fulfill all of its contractual obligations to insured persons, subject to any restrictions in the written agreement between the insurer and administrator on the proprietary rights of the parties in such books and records.
F.  The director may require an administrator to provide, on a quarterly basis in a form acceptable to the director, additional information that is necessary for the protection of the public.
G.  The director may examine the business practices, books and records of any administrator as often as the director deems appropriate.  The administrator shall pay the cost of only one examination each year. END_STATUTE

